
LALIGA
Digitalization of customer journey



Pre trip:	 Informing

On trip:	 	 Steering and road safety

Post trip:	 Analysis

ONLINE TRAFFIC
MANAGEMENT





BOOKING A TICKET / PROMOTION EVENT



X NUMBER OF WEEKS BEFORE EVENT



DAY OF EVENT



Always the best final location based on

departure address

Guidance through navigation

Data collection on travel behavior

Income source because you can book in advance

MOBILITY PORTAL: 
THE QUICK WINS



LINKEDIN

Map adjustments

Warnings in navigation

ON TRIP: STEERING AND
ROAD SAFETY



Traffic Reportal

SPIN

DATA-INTERMEDIAIR
Apple kaarten



KAART AANPASSINGEN



KAART AANPASSINGEN





LINKEDIN

Event Traffic Dashboard

POST-TRIP: ANALYSIS



INZICHT DATA

Developments

Trigger function
Scenario management
Visualization of historical data



WWW.TRIPSERVICE.NL


