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Introduction
Scheer IDS Netherlands

100% focus Public Edition
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The introduction of Cloud ERP is not an IT project. 

It is a strategic business initiative.

That is why Scheer IDS Netherlands has chosen to 

specialize 100% in SAP S/4HANA Cloud Public Edition.

This focus reflects our response to changes in the ERP 

market and to the growing demand for modern, 

adaptable enterprise solutions

Webinar Special Customizations SAP Cloud ERP
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SAP Gold Partner – Certification & Customer Success & Performance Measurement

SAP Rising Star – Public Edition

Finalist Nominations “SAP Delivery Quality” and SAP New Acquistion” awards 

Initiated and Chairman VNSG Focus Group SAP S/4HANA Cloud Public Edition

SAP Qualified Partner  Package Solutions (2018, 2020, 2024) to ensure rapid and solid 
implementations

Webinar Special Customizations SAP Cloud ERP

Our 100% Focus Public Edition 
recognitions
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2022
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Our Industry Focus Areas
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Scheer IDS Nederland
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>50
GO-lives with SAP

>35
Consultants only 

focusing on Public 

Cloud of SAP S/4HANA 

14+
Years Experience  with 

SAP Cloud ERP

Industries: Manufacturing and Automotive, Life 

Sciences, Consumer Products, Professional 

Services 

Focus: Europa, Middle East, Americas, Asia

Scheer Worldwide 

30
Offices

>1200
Employees

Customers

>1.300

Since 1984
Founding of IDS Scheer AG | ARIS
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Developing the Cloud 
Mindset
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Developing the Cloud Mindset

The future of enterprise management with SAP Cloud ERP at center



© Scheer Webinar Special Customizations SAP Cloud ERP

Developing a Cloud Mindset
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Classic Extensibility was used by customers in their ERP solution. 

• Using Classic Development Tools and Techniques (Eclipse, BAdIs, SE80, etc.)

• Extremely flexible and allows to modify the SAP code itself

Drawback of Classic Extensibility is the High Effort of Upgrades. 

• Missing clear interface between SAP code and extensions might lead to issues in the extensions during 
upgrades

• Upgrades require high planning, regression tests and adaption efforts

S/4HANA Public Cloud uses the Clean Core Approach: this is the backbone for the S/4HANA Cloud Extensibility 
Model

Webinar Special Customizations SAP Cloud ERP

Developing a Cloud Mindset
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Developing a Cloud Mindset
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Developing a Cloud Mindset
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Developing a Cloud Mindset

We can’t customize
the system to fit our 

unique needs

Is this true?

Standardized processes 
won’t work for us

SAP controls everything:
we’ll be locked in

There’s no flexibility
in UI/UX

The cloud version is less 
capable than on-premise.

We can’t modify the 
code, 

so we can’t meet our 
business needs

You can’t do 
ABAP anymore



© Scheer Webinar Special Customizations SAP Cloud ERP

Developing a Cloud Mindset

with many extensibility options, including low code tools that require minimal IT training

Key User Extensibility

Developer Extensibility

▪ Develop custom business logic 
(advanced)

▪ Extend SAP Cloud ERP

▪ Partner extensions

▪ Directly on SAP Cloud ERP stack

▪ Custom fields, UI layout, forms 
and templates

▪ Custom analytics

▪ Custom Business Objects

▪ Create custom business logic 
(simple)

Low-code/No-code development by 
business users / non-developers

▪ Low code development

▪ Low code process automation

▪ Low code portals and 
collaboration hubs

Low Code Extensibility

Pro Code Extensibility

Powerful tools for developers

▪ AI business services

▪ Data science and intelligence

▪ IoT and big data

▪ Develop full SaaS applications

▪ Create data marts + x-app 
analytics

Keep core clean and deliver 
breakthrough extensibility 

EXTENSIBILITY INTEGRATED IN SAP CLOUD ERP SIDE-BY-SIDE EXTENSIBILITY



© Scheer

Key User Extensibility: 

Extensions created by Key Users in SAP S/4HANA 
Cloud mostly without a single line of code

Side-By-Side Extensibility:

Build extensions on SAP BTP. True decoupling between 
your extensions and SAP S/4HANA Cloud, which 
enables independent lifecycle and allows you to build 
and evolve applications much faster

Developer (on-stack) Extensibility:

Extensions which are too complex to be built in in-app 
extensibility, but too tightly linked to the S/4HANA 
Cloud Core to build a Side-by-Side

Developing a Cloud Mindset

Webinar Special Customizations SAP Cloud ERP
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Key User Extensibility: 

Extensions created by Key Users in SAP S/4HANA Cloud mostly without a 
single line of code

Side-By-Side Extensibility:

Build extensions on SAP BTP. True decoupling between your extensions and 
SAP S/4HANA Cloud, which enables independent lifecycle and allows you to 
build and evolve applications much faster

Developer (on-stack) Extensibility:

Extensions which are too complex to be built in in-app extensibility, but too 
tightly linked to the S/4HANA Cloud Core to build a Side-by-Side

Webinar Special Customizations SAP Cloud ERP

Developing a Cloud Mindset
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Developing a Cloud Mindset

SAP ECC vs S/4HANA Public Cloud

These are examples of tools that can be used to build solutions on top of the Best Practices

ECC Description S/4HANA In App S/4HANA Side by Side

R Report CDS view / Analytical Query SAC Story / Dashboards

I Interface Communication arrangement Public API / Integration Suite / 
Event Mesh

C Conversion Migration Cockpit Public API

E Enhancement BADI / Steampunk / Custom 
Field / Custom Object / Fiori

SAP Build / ABAP / CAP / Fiori

F Form Form Maintenance Adobe Form Services

W Workflow Workflow / (Extended) Situation 
Handling

Intelligent Process Automation
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In-App Extensibility
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In-App Extensibility

Custom Launchpad and Pages to make sure users have a 
quick overview of their actions and most used apps

With Custom KPIs created into tiles, employees are 
notified about figures, actions points and anomalities in 
the system easily.
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Add Custom Fields to Standard Screens in SAP. 
Rename and restructure your screen to your liking.

Maintain Forms to send out to other Business Partners, 
such as Order Confirmation, Purchase Orders, Invoices, 
Picking Forms, and many more

In-App Extensibility

Webinar Special Customizations SAP Cloud ERP
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In-App Extensibility

Webinar Special Customizations SAP Cloud ERP

With Key-User-Extensibility you can make changes for 
users

• distinction between changes for all users or users 
based on roles

Examples:

• New Custom Fields

• Screen adjustments with Screen Personas

• Custom Analytical Queries for Custom Reports

• Custom Tables to store data using Custom Business 
Objects

• And more…
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In-App Extensibility

Webinar Special Customizations SAP Cloud ERP

Create your own situation use cases that proactively inform users or teams 
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Side-by-Side 
Extensibility
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Side-by-Side Extensibility

App Development Automation Integration Data and Analytics Artificial Intelligence

➔ Digital experience

➔ Visual Low-Code / No-

Code experience

➔ Pro-code tooling

➔ DevOps

➔ Workflow Management

➔ Robotic Process 

Automation

➔ Process monitoring & 

analytics

➔ Automated document 

processing

➔ Analytics & planning 

➔ Data management

➔ Operational database

➔ Data warehouse 

and data lake

➔ Process integration

➔ API-led integration

➔ B2B integration

➔ Data integration

➔ Event-driven integration

➔ Responsible AI

➔ Business data and context

➔ Pretrained AI models

Secure & compliant
Open & flexible

Unified & simple

Broad ecosystem
Enterprise-grade & scalable

Business-centric

➔ Hybrid integration

➔ Generative AI and AI 

workload management
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Side-by-Side Extensibility
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Side-by-Side Extensibility
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With SAP Build you can easily create 
Low Code Apps or Process 
Automations.

It results in less development times 
and can be designed completely in the 
style of S/4Hana Cloud.

Side-by-Side Extensibility

Webinar Special Customizations SAP Cloud ERP
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Side-by-Side Extensibility

Pro-code development tools on SAP Business Technology Platform (BTP) include SAP Business 
Application Studio, which supports languages like Java and JavaScript, alongside frameworks such as 
ABAP Cloud, CAP (Cloud Application Programming Model), and SAPUI5.
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Side-by-Side Extensibility

Low Code Extensibility Pro Code Extensibility

SAP Business 
Technology Platform

SAP Cloud ERP

Project
Data

Develop custom apps, seamless process automation as well as portals 

and collaboration hubs with ease leveraging the low code and no code 
capabilities of SAP Business Technology Platform.

Leverage the comprehensive PaaS offering of SAP Business 

Technology Platform including e.g. AI services to build out SaaS 
application according to you differentiation needs.
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Side-by-Side Extensibility

Webinar Special Customizations SAP Cloud ERP

Integrate your SAP system with 
other SAP and non-SAP systems 
using the SAP Integration Suite.

Out of the box Integrations ready 
to use using standard APIs from 
SAP Products

Possibility to create custom 
Integration Flows using the 
toolbox from the Integration Suite 
in combination with standard APIs 
from S/4HANA Cloud
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Side-by-Side Extensibility
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Side-by-Side Extensibility
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Side-by-Side Joule

** Future development – s ub jec t to c ha nge

… tell me how …?

Hi Joule, …

… where can I …?

… show me …?

… can you do …?

Informational Capabilities

Navigational Capabilities

Transactional Capabilities

Agentic Capabilities**

Analytical Capabilities**
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Side-by-Side Extensibility

SAP Joule Studio lets you create your own skills and agents that can perform actions in SAP based on 
prompts in Joule
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Side-by-Side - AI Development
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Innovations -
Accelerators 
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Innovations - Accelerators 

The integration stream contains accelerators about the scoping and implementation of extensibilities
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Innovations - Accelerator

The SAP Business Accelerator Hub is a public, web-based platform where developers and businesses 
can discover, explore, and test SAP and partner APIs (application programming interfaces), integrations, 
and other digital content to accelerate digital transformation.
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Innovations - Accelerator

Cloud Integration Automation service provides you a guided workflow to integrate SAP cloud solutions to on-
premise and other SAP cloud solutions. 

The guided workflow contains instructions for manual and automated tasks to enable an easy and quick 
integration
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Innovations - Accelerator

Custom Field
Enables addition of new fields in desired business objects. The 

wizard opens the Custom Field App with the business contexts 

pre set.

Custom Logic
Enables addition of custom logic via Cloud BAdIs. Here as well 

the wizard opens the Custom Logic App with the business 

contexts pre set.

Custom Process
Create a Process in SAP Build Process Automation that starts 

based on an event from SAP S/4HANA. The business context 

of the starting SAP S/4HANA app is pre set in the wizard to 
easily identify the relevant events.

The extensibility wizard is expected to grow with more extension options in future.
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Innovations - Accelerator

SAP Joule is here to help you in SAP S/4HANA Cloud and 
on the Business Technology Platform

Joule in S/4HANA Cloud is a generative AI Copilot

SAP Joule Studio helps you build your own skills and 
agents

• Joule Skills is for repetitive task to be executed with 
a known outcome

• Joule Agents can perform several Skills combined, 
which can be seen as your role-based assistants

SAP Joule for Developers will help you develop your Build 
Solution faster and more efficient

• It helps you write coding parts or optimize your 
solution build

SAP Build Code generates code and user interfaces
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Maintenance –
Lifecycle Management
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Maintenance – Lifecycle Management

With every 6 months SAP rolls out an automatic release

New functionality is added automatically to your system

It also requires special attention for all your 
customizations!

SAP guides you during upgrades to check your 
customizations

Upgrades are always done in phases in which you can 
perform testing

2408

2502

2508

2602

2608
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Maintenance – Lifecycle Management

5
1

RASD: Release Assessment and Scope 
Dependency

• Used Objects: used apps, APIs, CDS views and 
business catalogs

• Used Scope Items: Scope Item Impact and New 
Features

• Activated Scope Items: Localization updates

• What’s New Viewer: various views from the 
What’s New Viewer
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Maintenance – Lifecycle Management
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Conclusion
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Conclusion

Is ‘maatwerk’ in the cloud possible? 

Yes it is! But less is more…

• Implement a Cloud Mindset from the start of the project

• Enhancement spots and API scope are controlled to facilitate innovations and upgrades

• Tooling for extensibilities is split in in app and side by side services and in low code and 
pro code

• Development is supported by wizards and AI capabilities 

• Often a combination of tools is used to build a solution
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