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WM Scheer The Process Experts

Webinar Special

SAP S/4AHANA CLOUD Public Edition and

Process Automation

Focus on automating processes. Discover opportunities for process
automation:

* Introduction to Process Automation

* Embedded Automations SAP S/4HANA Cloud Public Edition

*  Build your Own Side-by-Side Automations with SAP Build

* Leveraging Generative Al with Joule

Questions and Answers
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SAP S/4AHANA Cloud, Public Edition

Schedule Webinar Specials 2024

Thursday June 13t : The effectiveness of process automation explained

= Using new technologies, like Artificial Intelligence and Robotic Process Automations

=  Front Office (Sales, Procurement, Project Office) - Entering Orders, Planning, Forecasting,
Automation

= Back Office (Finance, Logistics) - Following the Flow, anticipating

= Business Owners - manage the exceptions

= Management Team - steering the business

Thursday April 18t : The Manufacturing Package explained

= What is the advantage of the SAP Qualified Package for Manufacturing?

= Whatis inside the package of manufacturing?

= What are the integration options with MES, LIMS or other systems and services
= What are the options with Digital Manufacturing Cloud?

Thursday Feb 8t : The ERP Platform explained

= 3 System Landscape

= Composable Cloud Solutions with SAP BTP, SAP Industry Cloud, Two-Tier ERP
= Central Business Configuration

=  Cloud Application Lifecycle Management for Projects and Operations

= Periodic Updates - How to Prepare

= Reasons to divide implementations into small step
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Presenters

Jordy van der Staak
SAP Consultant SAP Cloud ERP

Jordy.vanderstaak@scheer-group.com

Sanne van Bruijnsvoort
Senior Manager SAP Cloud ERP

Sanne.vanbruijnsvoort@scheer-group.com

Stefan Bauer
Marketing Manager

Stefan.bauer@scheer-group.com

Josien van der Burg

Sales Manager
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Process Automation Explained

Introduction S/4HANA Introduction Embedded Automations | Build Your Own
Automations within S/4HANA Cloud Side by Side Automations
Public Edition

Leveraging Generative Al | Q & A
with Joule
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Ede - 27 juni

Unieke workshop

Workshop Fermenteren met SAP Cloud ERP W%
& :H@Iwﬁ :V’\q M &

Speciale gastheer: Christian Weij o
P g ) Vo DO 27 JUNI

Ontdek de magie van fermenteren

Ervaringen van bedrijven met SAP Cloud ERP
EINDE: 20:00

Hoe onderscheid je jouw business met Best-Practices?

= Diner

v ! £
B \'
L CHRISTIAN WE
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SAP S/4HANA Cloud,
public edition

Expert

Webinar Special Robotic Process Automations
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Our focus on
S/4HANA Cloud Public Edition

Our core competency is harmonizing

SAP Best Practices with your required end-to-
end business processes

Our preferred method is to define a Cloud
Mindset and apply the "fit-to-standard" approach

Our goal is to establish a transparent
operational landscape, facilitating the seamless
adoption of future innovations of SAP’s Public
Cloud solutions.
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Our SaaS-ERP Footprint

with SAP Public Cloud ERP: SAP BUSINESS BYDESIGN

Prlme

OIL & GAS SERVICES

SAP Cloud ERP with

SAP S/4HANA Cloud,
Public Edition

SAP Cloud ERP with
SAP Business ByDesign
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Our SaaS-ERP Footprint

W|th SAP Public Cloud ERP SAP S/4HANA Cloud Publlc Edition

i-Health

2K) KERCKHAERT

SAP Qualified Package
Manufacturing v1

SAP Cloud ERP with

SAP S/4HANA Cloud,
Public Edition

SAP Qualified Package @~ = pebleedition
Manufacturing v2 Certified for

U S4HC Consultants
O SAP Business Tech Platform
O RISE with SAP Partner

O Grow with SAP Partner

100%
PUBLIC
CLOUD
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‘l S C h e e r SAP awarded Scheer as

THE PROCESS EXPERTS SAP Expert Partner
for SAP S/4HANA Cloud

w because of the high number
M of certified consultants

and many successful go-lives

Expert |/
public edition

SAP PRESENTS

SCEE@:-R

SAP”® Qualified

Partner-Packaged Solution
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Robotic Process Automations

Why

\
‘ Improve Productivity
{

‘ Save Cost — Manage shortage resources
|

‘ Scale Operations — up to 24/7

/
‘ Compliance & Accuracy
/
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SAP S/4HANA Cloud Public Edition
Robotics Process Automation explained

RPA uses software robots or "bots" to automate repetitive and daily tasks that
humans typically perform

Actions are rule-based, consistent, and can work 24/7 without fatigue

Embedded or SAP BTP Side-by-Side Extensions
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Robotic Process Automations

Architecture

Deploy
__ Robotics
Process
Automations

Dashboard & Workflow SAP BUILD

Monitoring Automation SIDE BY SIDE EXTENSIONS
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Process Automation Explained

Introduction Scheer
Netherlands

Leveraging Generative Al
with Joule

Introduction
Automations

Q&A

WM Scheer The Process Experts

Embedded Automations
within S/4HANA Cloud
Public Edition

Build Your Own
Side by Side Automations

18 Webinar Special Robotic Process Automations



Introduction Process Automation

SAP S/4HANA Cloud and SAP Business Technology Platform

19

A versatile platform to speed up innovation

Comprehensive technology offerings help support customer

needs in a variety of ways, either embedded into SAP S/4HANA 5 2

or side-by-side based on SAP Business Technology Platform. ¥ s Machine %
learning s

------

Further intelligent industry J
capabilities available side-by-side A =

with SAP Business Technology TP
Platform

""" Situation

handling :" el ..“ “
¢ learning kS

Intelligent AA \ i i 3
technologies fully 3
embedded in 2 —— .
SAP S/4HANA Analytics

SAP S/4AHANA

The right structure and business processes
set up to improve your business performance through
business innovation and intelligent technologies

Digital core

and backbone Key user extensibility

Developer extensibility

WM Scheer The Process Experts

Digital
assistant and
chatbot

©

Side-by-side extensibility
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Introduction Process Automation

The BTP explained

a po\Ne"ed business pr°°e$se
- s

A100 management

Spend management Supply chain
and business network management

~° '
Human s—,’“ ~ Customer
capital o relationship
management management

Cloud ERP

Business Technology Platform

Create personalized experiences Build faster with business context Runwith confidence on a trusted,
thatinstantly work with SAP applications to meet change with agility enterprise-grade platform

App Dev Automation Integration Data and Analytics Al
Buildand innovate Optimize and automate Connect and simplify Give data purpose Infuseintelligence
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Application development and automation on SAP BTP

Integrated solutions enabled by generative Al

v

Pro-code

A

<«— Low-code

SAP Build <E> SAP Build Code <E> SAP BTP, ABAP
environment

Drag-and-drop simplicity Java and JavaScript apps optimization ABAP apps optimization

v

A

Generative Al-powered developer productivity

SAP Integration Suite SAP Datasphere
Enterprise resource Customer relationshi . .
P P Human capital management Spend management Business network
management management
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Process Automation Explained

Introduction S/4HANA

Introduction
Automations

Leveraging Generative Al
with Joule

Q&A

Embedded Automations
within S/4HANA Cloud
Public Edition

WM Scheer The Process Experts

Build Your Own
Side by Side Automations
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SAP S/AHANA Cloud Public Edition
Embedded Process Automations — Release 2402

Overview
Intelligent Robotic Process Automation (Intelligent RPA) accelerates digital

Line of Business

Database and Data Management

W Scheer The Process Experts

transformation of business processes by automatically replicating tedious
actions that have no added value.

Finance

Manufacturing

Project Engagement Management
SAP Best Practices for SAP Intelligent Robotic Process Automation provides Sales
prebuilt contents for various core business processes. The contents utilize the Sourcing and Procurement
existing Ul & API to obtain, process and enter data and information to
automate the business processes

The template bots are built to automate the SAP S/4HANA business processes
using the SAP Intelligent Robotic Process Automation (RPA) tools. You can use
these template bots as reference, and rebuild or customize the bots according
to your business requirements.
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Embedded Process Automations — Release 2402

Database & Data Management

( 2\
Line of Business Solution Processes Search Q Y | Line Of Business A-Z Index
> Database and Data Management 2 Name v External ID v
> Finance 6
Create Product Master Data with Reference (4N1) AN1 © >
> Manufacturing 6
Mass Update Asset Master Data (570 >
> Project Engagement Management 5 P ¢ ) 570 ©
> Sales 3
> Sourcing and Procurement 5
N\ J
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Embedded Process Automations — Release 2402

Finance

s N
Line of Business Solution Processes Search Q Y | Line Of Business A-Z Index
> Database and Data Management 2 Name v External ID v
> Finance 6
Automated Upload of General Ledger Entries (48l) 481 © >
> Manufacturing 6
. Automated Upload of Manual Entries via API (4CA) ACA © >
> Project Engagement Management 5
s Sales 3 Collection and Update of Dispute Case Information (5JL) 5JL © >
> Sourcing and Procurement 5 Mass Upload of Bank Statement Files (4X2) 4X2 © >
Mass Upload of Payment Advices (48Q) 48Q © >
Proposed Reclassification of G/IL Account Entries (5AK) 5AK © >
(. J
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Embedded Process Automations — Release 2402

Manufacturing

( )
Line of Business Solution Processes Search Q Y | Line Of Business A-Z Index
> Database and Data Management 2 Name v External ID v
> Finance 6
Creation of Inbound Delivery (4QK) 4QK © >
> Manufacturing 6
Intelligent Production Order Conversion (4HR] >
> Project Engagement Management 5 € ¢ ) 4HR ©
> Sales 3 Maintain Planned Independent Requirements (4FL) AFL © >
> Sourcing and Procurement 5 Mass Confirmation of Production Orders (49T) 49T © >
Outbound Delivery - Post Goods Issue for Non-Warehouse Management (4HV) AHV © >
Post Goods Movement (4FP) AFP © >
g J
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Embedded Process Automations — Release 2402

Project Engagement Management

( )
Line of Business Solution Processes Search Q Y | Line Of Business A-Z Index
> Database and Data Management 2 Name v External ID v
> Finance 6
Generate List of Terminating Employees (w/ SAP SuccessFactors Employee Central) (4P4) AP4 () >
> Manufacturing 6
List Open Activities of Terminated Employees (4JF >
> Project Engagement Management b P oy (4JF) 4JF ©
> Sales 3 Mass Creation and Update of Timesheet Entries for Commercial Projects (4JJ) 4J) © >
> Sourcing and Procurement 5 Mass Maintenance of Work Packages and Work Items for Projects (4J1) 4J1 () >
Mass Transfer of Time and Expenses from One WBS to Another for Internal Projects (4W1) AW1 © >
\ J
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Embedded Process Automations — Release 2402

Sales

( N
Line of Business Solution Processes Search Q Y | Line Of Business A-Z Index
> Database and Data Management 2 Name v External ID v
> Finance 6
Automatic Creation of Sales Order from Unstructured Data (5LT) 5LT © >
> Manufacturing 6
. Automatic Creation of Sales Orders from Excel (4G5) 4G5 © >
> Project Engagement Management 5
> Sales 3 Mass Creation of Customer Returns (4HT) AHT 0 >
> Sourcing and Procurement 5
& J
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Embedded Process Automations — Release 2402

Sourcing & Procurement

( )\
Line of Business Solution Processes Search Q Y | Line Of Business A-Z Index
> Database and Data Management 2 Name v External ID v
> Finance 6
Automated Release of Supplier Invoice upon Customer Payment (6PA) 6PA © >
> Manufacturing 6
Create Purchase Requisitions from Excel (48M >
> Project Engagement Management 5 q ¢ ) 48M ©
> Sales 3 Mass Confirmation of Purchase Orders (48K) 48K © >
> Sourcing and Procurement 5 Mass Maintenance of Quality Info Records (6NX) B6NX © N
Supplier Invoice File Extraction from Email and Upload to SAP Central Invoice Management (6JX) 6JX © >
. J
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Robotic Process Automations

Overview Create Sales Orders from Unstructured Data (4X9)

Using the Create Sales Orders - Automated Extraction app, you can automatically create sales orders. The app
lets you extract relevant data from unstructured source formats (such as PDF files) and translate it into sales
orders.

Key Process Flow

= Upload file to sales order request
= Extract data

= Map master data

= Validate result

= Create sales order

Business Benefits
= Create sales orders automatically
= Reduce manual efforts

This scope item is excluded from the default activation.
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Robotic Process Automations

Overview Create Sales Orders from Unstructured Data (4X9)
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Introduction Process Automation

Demo Embedded Process Automation — Sales order creation

T

L

Purchase order Data extraction & Review/edit sales _

file uploa.ded Status monitor order request for Simulate sales order Create sales order
(PDF or image data accuracy

format)
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Process Automation Explained

Introduction S/4HANA

Introduction
Automations

Embedded Automations
within S/4HANA Cloud
Public Edition

Leveraging Generative Al
with Joule

Q&A

WM Scheer The Process Experts

Build Your Own
Side by Side Automations
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Simplify process and task automation

Automate processes visually

34

Build an
Automated Process

SAP Build Process Automation

Webinar Special Robotic Process Automations

W Scheer The Process Experts

Build with ease using visual
drag-and-drop tools

Automate faster with Workflow
Management, Robotic Process
Automation (RPA), and Al capabilities
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Accelerate development with pre-built content and components

Integrate seamlessly

Get started with over 1,300 pre-built
workflows and automations

Access Line of Business and Industry
specific content for SAP S/4HANA,

SAP Ariba, SAP SuccessFactors
and more

Cross System Workflow for SAP SuccessFactors Solutions

e Ereirel o tal a1 S e AR Sk 3 CapSLat o AR 1 s Mk e = C on St an tl y mon | tO r an d ') pt| m | zZe
business processes with
SAP Signavio integration

Simple and secure access to application data
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Operate with confidence

Collaborate securely

Ship with confidence using built-in
DevOps and CI/CD capabilities

Maintain compliance and provide
transparency with audit log capabilities

Enable secure user management with
identity authentication, authorization
and provisioning capabilities

Monitor deployed projects
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Introduction Process Automation

Highlights of SAP Build Process Automation

D SAP Build Process Automation
.7 signavio
solutions
N rk
Process manager R/ @ AJd
Process mining .
Process Form Intelligence Task center

Integrated process insights
and customer sentiments

=4 —v
Experience lﬁ%ﬁ X é ‘_M
management . . T
Advanced workflow Business rules Robotic process Process visibility

automation

Q Hundreds of built-in automations | Simplified APl access
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ES
Low-code
app dev

{-

Pro-code
app dev
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Capabilities SAP Build Process Automation

Build or adapt processes with an

a
Ooglo intuitive graphical interface

—E 2 Create forms-based workflows using

=[] drag-and-drop functionality

3 Develop and manage decision logic in
tabular, spreadsheet-like decision tables

vl 4 Automate repetitive tasks within existing process
flows using robotic process automation (RPA)
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ol

1 1
N

]
]
]

X

Lyl

Use built-in Al capabilities to easily extract information
from documents and transfer it to enterprise systems

Work efficiently from a unified launchpad and task center

Allow business users and professional developers to
collaborate more easily, using advanced workflows that can
be built by developers and consumed in no-code tooling

Leverage dashboards to gain full transparency into your
process performance
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Benefits SAP Build Process Automation

L

Improve Operation
Remove manual tasks

Mobilize resources for
high-value tasks

Allow parallelization

39 Webinar Special Robotic Process Automations

-

Reduce Cycle Times

Improve overall
process efficiency

Cut process
execution time

Generate immediate
savings

Increase Compliance
and Service Quality

Reduce human errors

Gain efficiency with
bots running 24/7

Focus on valuable
error-handling

||TI|TMT O

Gateway to Al

Support unstructured
data

Self-healing bots

Exception-handling
history

WM Scheer The Process Experts
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Introduction Process Automation

Demo SAP Build Process Automation - Invoice Processing

@il gD £

Trigger process for Bot extracts Decision is used Depending on Invoice is created and
invoices needed information to determine the invoice details, further processed in
from the invoice approver approval is triggered SAP S/4AHANA
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Introduction Process Automation

Road Map SAP Build Process Automation

Q2 2024 currenT 8 Road Map ltems X Q3 2024 14 Road Map lems X K » Q4 2024 5 Rozd Map Items X W N Q1 2025 1 Road Map Item X N

SAP Buld Process Auomation 1.0 Future Reloase Future Release Future Release

~ Integration and Automation ~ Intelligent Services for Process Automation ~ Process Design and Execution ~ Process Ul and Forms

Agent to support multiple operating
system automations

SAP Buld Process Auimation

~ Process Design and Execution
Error and exception handling for
actions
SAP Buld Process Aumation
~ Process Ul and Forms
Configuration of additional process
outcomes
SAP Buld Process Ausmation

Enriched UIS support for task Uls
SAP Buld Process Aumation
~ Process Visibility and Monitoring
Actionable insights for process
visibility
SAP Buld Process Awomaticn
~ Project Lifecycle and Governance
Approvals at key stages of a project

SAP Buld Process Automaticn
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Scheduled Trigger for Process
Automations

SAP Buld Process Aumation

Custom attributes for user tasks
(forms and approval forms)

SAP Buld Process Aunmaticn 1.0

Integration with SAP Cloud ALM in
operations management

SAP Buld Process Aunmaticn 1.0

>

Generative Al for process automations

SAP Buld Process Aunmaticn

Process Design and Execution
Ability to include intermediate
message events in process models

SAP Buld Process Aunmaticn

Application enabling business users
to maintain rules within a decision

SAP Buld Process Aunmaticn

Enterprise automation: third-party
automations embedded in process...

SAP Buld Process Aunmaticn

Script task in the process editor with
access to process context

SAP Buld Process Aunmaticn

Process Ul and Forms
Adoption of forwarding concept in
SAP Task Center

SAP Buld Process Auimaticn

Process Visibility and Monitoring
Instance tracking for Requestors and

Approvers

SAP Buld Process Aunmaticn

SAP Cloud ALM integration for
operations for processes

SAP Buld Process Auimaticn

Project Lifecycle and Governance

Governance control tower for process
automations

SAP Buld Process Auimaticn

approval rec
in SAP Task Center

SAP Buld Process Auimaticn

Advanced event discovery in the
lobby

SAP Buld Process Auimaticn

BPMN transportability

SAP Buld Process Aumaticn

Manual upload of event specification

SAP Buld Process Auimaticn

Performance and goal monitoring for
process visibility

SAP Buld Process Auimaticn

Advanced expressions (processes)

SAP Buld Process Aumaticn

~ Process Ul and Forms
Adoption of substitutions concept in
SAP Task Center

SAP Buld Process Aumaticn

Embedding document management
service for attachments

SAP Buld Process Auomation

Embedded e-signature support for
files as part of a process

SAP Buld Process Auomaticn v

Consecutive tasks for guided
experiences

SAP Buld Process Auomaticn v

Unified Ul building experience across
apps and process automations

SAP Buld Process Auomation v
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Road Map SAP Build Process Automation

Business Capability
Integration and Automation
Process Design and Execution
Process Design and Execution
Process Ul and Forms

Process Ul and Forms

Process Visibility and Monitoring
Project Lifecycle and Governance
Intelligent Services for Process Automation
Intelligent Services for Process Automation
Process Design and Execution
Process Design and Execution
Process Design and Execution
Process Design and Execution
Process Design and Execution
Process Design and Execution
Process Design and Execution
Process Ul and Forms

Process Visibility and Monitoring
Process Visibility and Monitoring
Process Visibility and Monitoring
Project Lifecycle and Governance
Process Design and Execution
Process Ul and Forms

Process Ul and Forms

Process Ul and Forms

Process Ul and Forms

Process Ul and Forms

Process Ul and Forms

Process Visibility and Monitoring
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Road Map Item
Agent to support multiple operating system automations

Scheduled Trigger for Process Automations
Error and exception handling for actions

Configuration of additional process outcomes

Enriched UI5 support for task Uls
Actionable insights for process visibility

Approvals at key stages of a project

Generative Al for process automations
Intelligent approval recommendations in SAP Task Center

Manual upload of event specification

Ability to include intermediate message events in process models
Script task in the process editor with access to process context

BPMN transportability

Application enabling business users to maintain rules within a decision

Enterprise automation: third-party automations embedded in process automation design and lifecycle

Advanced event discovery in the lobby
Adoption of forwarding concept in SAP Task Center

Instance tracking for Requestors and Approvers

Performance and goal monitoring for process visibility
SAP Cloud ALM integration for operations for processes

Governance control tower for process automations

Advanced expressions (processes)
Embedding document management service for attachments

Unified Ul building experience across apps and process automations

Consecutive tasks for quided experiences
Adoption of substitutions concept in SAP Task Center

Embedded e-signature support for files as part of a process

Custom attributes for user tasks (forms and approval forms)
Integration with SAP Cloud ALM in operations management

WM Scheer The Process Experts

Planned for
Q2 2024
Q2 2024
Q2 2024
Q2 2024
Q2 2024
Q2 2024
Q2 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q3 2024
Q4 2024
Q4 2024
Q4 2024
Q4 2024
Q4 2024
Q12025
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Process Automation Explained

Introduction S/4AHANA Introduction Embedded Automations | Build Your Own
Automations within S/4HANA Cloud Side by Side Automations
Public Edition

Leveraging Generative Al JORSNA
with Joule
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Leveraging Generative Al

Joule in SAP S/AHANA Cloud Public Edition

About

SAPs Al copilot Joule transforms the user experience in SAP
S/4HANA Cloud Public Edition by leveraging generative Al to
empower users executing their everyday tasks more efficiently.

Capabilities R 5
Navigation to apps for Finance, Procurement, Professional How can [ help you:
Services and Sales

Talk to me naturally. For example, “what

Role-based transactional content for operational purchaser and S s
shipping specialist Get started
Conversational Search

Show Purchase Order ~ Show Purchase Requisition

Availability
Phased roll-out in SAP S/4HANA Cloud Public Edition 2402
Early Adopter Care

ﬂtype or say something ]
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Leveraging Generative Al

Use Cases in Joule

Joule ® O x

Where can | change multiple purchase
requisitions at once?

You can change multiple purchase
itions at once in the following

E}. List of Applications s
) Fitered by “Purchase Reguisiton’, “update

Manage Purchase Requisitions -
Professional

Process Purchase Requisitions Open

Mass Changes to Purchase Requisitions | Open

Navigational Pattern

Joule recommends relevant
applications and facilitates seamless
navigation to empower users in
executing their business processes

45 Webinar Special Robotic Process Automations

can be structured alongside three content patterns

Show Purchase Requisition

Here's what I've found.

[‘_3*, Purchase Requisitions 30f 7406
(Al)

PR: 001000000/00010

Ope
Number of items: 1
PR: 001000001/00010
Ope
Number of Items: 1
PR: 001000002/00010
Ope
Number of Items: 1
Open in App View More
(Joe o say someting )

Transactional Pattern
Joule offers insightful information about
business objects, eliminating the
necessity of opening the corresponding
application

Joule ® O x

Can | track the mass changes that have
been executed on my purchase

> Search results

Informational Pattern

Joule provides concise summaries of
help content to effectively address
user inquiries expressed in natural

language



Leveraging Generative Al

SAP Business Al approach

46
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Natural user experience
Facilitates human-machine interaction

Automation
Enables machines to complete repetitive tasks like
humans

Insights, optimization, and predictions
Augment human decisions and cognition
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Leveraging Generative Al

Development with Joule copilot

Use Al to generate code and app logic
aligned with SAP-centric programming
models from natural language descriptions

Create data models and sample data
conforming to apps, and produce
rapid unit tests with Joule copilot

Leverage guided experiences and
prebuilt templates to quickly build
full stack, Ul, and mobile apps
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Introduction Process Automation

Demo SAP Build Code - Loyalty Program Application
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Webinar Specials

Additional Information SAP S/4HANA Cloud Public Edition

Scheer Knowledgebase: https://scheer-nederland.com/knowledge-center-sap-cloud-erp/

Scheer References: https://scheer-nederland.com/customer-references-public-cloud/

Webinar Specials & Replays: https:/scheer-nederland.nl/events _> .

SAP & Al: https://www.sap.com/products/artificial-intelligence.html

SAP Discovery Center: https://discovery-center.cloud.sap/protected/index.htmi#
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SAP S/4AHANA Cloud, Public Edition

Schedule Webinar Specials 2024

Thursday June 13t : The effectiveness of process automation explained

= Using new technologies, like Artificial Intelligence and Robotic Process Automations

= Front Office (Sales, Procurement, Project Office) - Entering Orders, Planning, Forecasting,
Automation

= Back Office (Finance, Logistics) - Following the Flow, anticipating

\ WQbi”ar sw,ials = Business Owners - manage the exceptions

Management Team - steering the business

SAP S/4HANA CLOUD, Public Edition
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