Terms and conditions — Surf Activities
Applies to all participants of surf lessons provided by or through Family Board N Stay (PTY) LTD.
Last updated: 15/05/2025.
1. Assumption of risk

| understand and acknowledge that surfing is an inherently risky activity, which may result in injury,
drowning, collisions, or encounters with marine life. | voluntarily accept full responsibility for these
and any other risks associated with participation.

2. Health & fitness declaration
| confirm that | am in good physical and mental health and fit to participate in surf lessons. | have
disclosed any relevant medical conditions or limitations prior to the lesson.

3. Liability waiver

| release and discharge Family Board N Stay (PTY) LTD, its surf instructors, staff, and affiliates from any
liability for personal injury, property damage, or loss incurred during lessons, except in cases of
proven gross negligence.

4. Safety compliance
| agree to follow all safety instructions, beach and water protocols, and directions given by
instructors. Failure to comply may result in immediate termination of the lesson without refund.

5. Use of equipment

| agree to treat all surf equipment (boards, wetsuits, leashes, etc.) with care and return it in the same
condition as received. | understand that | may be held financially responsible for any loss or damage
due to misuse or negligence.

6. Cancellation policy
Lessons must be cancelled or rescheduled at least 24 hours in advance to qualify for a refund or
transfer. Late cancellations or no-shows will be charged in full.

7. Media release

| grant permission for Family Board N Stay (PTY) LTD to use photos or videos taken during lessons for
marketing or promotional purposes, unless | explicitly opt out in writing prior to the lesson.

8. Payment terms

All surf lessons must be paid for in full in advance. Prices are per lesson or according to the selected
package. No participation is allowed without proof of payment.

Physical Address: 18 Diagonal Road, Pringle Bay, 7196, South Africa
Email: benny@familyboardnstay.com —Phone number: +27 661 751 991



