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Safety Information

Before You Begin

Read these instructions before installing or operating this product.

Note: This installation should be made by a qualified service person and should conform to local
codes.

This manual provides installation and operation information. To use this document, you must
have the following minimum qualifications:

® A basic knowledge of CCTV systems and components
® A basic knowledge of electrical wiring and low-voltage electrical connections

Intended use

Only use this product for its designated purpose; refer to the product specification and you
documentation.

Customer Support

For assistance in installing, operating, maintaining and troubleshooting this product refer to this
document and any other documentation provided. If you still have questions, please contact
Norbain Technical Support and Sales:

Norbain SD, 210 Wharfedale Road, 1Q Winnersh, Wokingham, Berkshire RG41 5TP, England.
UK +44 (0) 118 912 5000

Note: You should be at the equipment and ready with details before calling Technical Support.

Conventions Used in this Manual

Boldface or button icons highlight command entries. The following warning, CAUTION and Note
statements identify potential hazards that can occur if the equipment is not handled properly:

* Warning:
Improper use of this equipment can cause severe bodily injury or equipment
damage.

** Caution:
Improper use of this equipment can cause equipment damage.
Note: Notes contain important information about a product or procedure.

This apparatus is manufactured to comply with the radio interference.

A Declaration of Conformity in accordance with the following EU standards has
been made. The manufacturer declares that the product supplied with this
document is compliant the provisions of the EMC Directive 2004/108/EC, the CE
Marking Directive 93/68 EEC and all associated amendments.

All lead-free products offered by the company comply with the requirements of
the European law on the Restriction of Hazardous Substances (RoHS) directive:
2011/65/EU, which means our manufacture processes and products are strictly
“lead-free” and without the hazardous substances cited in the directive.
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The crossed-out wheeled bin mark symbolizes that within the European Union the

product must be collected separately at the product end-of-life. This applies to your

product and any peripherals marked with this symbol. Do not dispose of these
mmmmmmm products as unsorted municipal waste.

* This symbol indicates electrical warnings and cautions.
** This symbol indicates general warnings and cautions.

NORBAIN SD reserves the right to make changes to the product and specification of the product
from time to time without prior notice.

WARNINGS AND CAUTIONS:

To reduce the risk of fire or electric shock, do not insert any metallic objects through the
ventilation grills or other openings on the equipment.

CE COMPLIANCE STATEMENT
WARNING

This is a Class A product. In a domestic environment this product may cause radio interference in which case the user
may be required to take adequate measures.”

RISK OF ELECTRIC SHOCK

aRMIMG: TO REDLICE THE RISK OF ELECTRIC SHOCK,
0O MOT REMOVE COVER. [OR. BACK).
MO USER-SERNICAELE PARTS IMSIDE.

REFER. SERMICIMNG TO QUALIFIED SERVICE PERSOMMEL.
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1 GETTING STARTED

1.1 Checking Supplied Items

Make sure that you have the following items supplied with your DVR. If any of these items are missing or damaged, notify
your vendor immediately. Keep the packing utilities for moving or storage purposes afterwards.

ltems Photo Quantity

Quick Start Guide 1 Set
xery

-
CD (Manual & Software) - s 1 Set

Ll

)

12V DC Adaptor e \ s
Power Cable

Screws 1 Set

USB Mouse ? 1 Set
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1.2 Connecting Peripheral Device

This section describes how to connect peripheral devices efficiently to the DVR.

Install the DVR on flat surface. If required, attach a rubber mount for installation. If a 19-inch rack is used with 1.5U Height
case, it is recommend to install the system on a shelf and use 2.5~3U (1U=1.75 inch or 4.45 cm) space for proper ventilation.

NOTE Install the system in a location with good ventilation to prevent overheating.

4ch (1U Case 1 HDD) Dimensions: 11.0”" W x 1.9” H x 9.6” D

=1 it Q] (ex
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8ch(Loop out) Dimensions: 14.1” W x 2.6” H x 14" D

) FF & =

16ch(Loop out) Dimensions: 14.1” W x 2.6” H x 14" D

WARNING ! *When connecting power cord to the system, it is strongly recommended first to plug the power cord
to the system and then plug the other side of power cord into the wall socket.
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CAMERA CONNECTION

Example 1) All AHD 1080P/720P or Analog 960H

AHD 10B0FTH0P, Analog BE0H

Example 2) All TVI 1080P/720P

TVI 1080P / T20P

TVI 1080P / T20P

Example 3) CH1,CH 2:TVI 1080P/720P CH5,CH6:TVI 1080P/720P
CH 3, CH 4 : AHD 1080P/720P or Analog 960H CH 7, CH 8 : AHD 1080P/720P or Analog 960H

MADE IN KOREA I8

|

|
I

=00

4

NOTE TVIonly Type - Please refer to the example 1)
AHD only Type - Please refer to the example 2)
HYBRID Type - Please refer to the example 3)
In order to set TVI & AHD camera at the same time, the channel combination must
be 2 pairs. (1,2CH +3,4CH +5,6CH +7,8CH...)
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1.3 System Startup and Shutdown

1.3.1 System Startup

After connecting peripheral devices such as cameras, monitors and a mouse to the DVR, power up the DVR by connecting
DC12V 3A adaptor to the power jack on the rear panel. The boot log will display as shown below. Please wait until the boot
process completes.

Login with ‘User Name’ at the login window which will appear as shown below.

There is only one Administrator Account configurable in the DVR system. It is assigned with an unchangeable User ID

marked as ‘admin’. The default password is empty (No Password). Administrator account has full access to the DVR and its
configurable parameters. The Administrator Account also has the ability to create new users and to assign rights to the new
user accounts. Those new users created by ‘admin’ account can also login with a specific password set by ‘admin’ account.

NOTE Do not forget the administrator’s password that was set for the first time. In case the password is lost,
contact your vendor.

NOTE The mouse is included. In case you need to replace it, it is highly recommended to choose well-known
major brands such as DELL, MICROSOFT, LOGITECH, or SAMSUNG.
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1.3.2 System Shutdown and change password
Option 1. Click the Shutdown button and input password on pop-up to power off the DVR

Option 2. Click the right button on the mouse and select the Shut Down to power off the DVR.

Factory Datauit sratsms you 1o irtiaites the sy stem
Factory reset
Vons Wil 108 all (0r Setmctmnd) USar [ aGrRTITISS By S SatUp

L an
L) mystem L] Devies L] Meswra
| Meowerk

NOTE Itis not recommended to disconnect the power cable abruptly from the back of the DVR because it may
affect the DVR and Hard Drive.

The default password for ‘admin’ account is none. Therefore, just click ‘Enter’ button on the dial pad. If you changed the
password for ‘admin’ account, please type in the changed password to login.

NOTE User can type in the password using the virtual keyboard or the numeric buttons on the IR remote
controller.
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2 EXPLANATION FOR EACH FUNCTION
2.1 Front Panel

4Ch/8ch DVR Front Panel (1U Case / 1 HDD)

16ch DVR Front Panel (1.5U Case / 2 HDD)

8ch/16ch DVR Rear Panel (1.5U case with integral DVD)

Full HD DVR
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No. Buttons Functions
1 Fast Rewind Button Forward Playback : Decrease the speed /
Reverse Playback : Increase the speed
2 Forward & Backward Play / Forward play & Backward Play (Long Press) /
Pause Button Pause (Short Press)
Forward Playback : Increase the speed /
3 Fast Forward Button Reverse Playback : Decrease the speed
4 Search Go to search mode
5 Book-Mark / Book-Mark /
Instant Play (Press and hold) Used to initiate Instant Reverse Playback
6 Instant Record / Emergency Recording
PTZ Bring up PTZ Camera control /
I-backup (Press and hold) Used to initiate instant back up
8 Mode Change screen mode
9 USB Port USB port (Ver. 2.0) for mouse operation and backup device or F/W
update
) Indicates system status
10| LED Indicator Power, Record, HDD and Remote Control
1" Menu Open system menu /
Exit Return to previous mode
12 | Enter Button Select value or setting
13 [ Direction Button Move to the direction that user wants to select
14 | DVDxRW DVD+RW : Open to use a pre-installed DVD+RW(Option)
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2.2 Rear Panel

4ch DVR Rear Panel(1U Case / 1 HDD)

? ® @09

16ch DVR Rear Panel(1.5U Case / 2 HDD)

2. ol

©

>
i_ 1B



8ch/16ch DVR Rear Panel(1.5U case with integral DVD)

o O
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No. Name Description
1 Video-In Camera inputs (Supports NTSC/PAL)
2 Audio-In Audio Input Device (with Amplifier)
3 Audio-Out Audio Output Device (with Amplifier)
4 | USB Port USB 2.0 Port for Mouse Operation, Backup Device, or Firmware Update
5 | HD OUTPUT HD OUTPUT
6 | LAN Port 1 x 10/100/1000M
4ch @ 12V/2A 8ch(1 HDD) : 12/3A 8ch(2 HDD)/16¢h : 12V/5A
7 Power Input
Loop out 8ch/16ch : 12V/5A
Alarm Output Alarm Output
9 Sensor Input Sensor Input
10 | RS-485 Port PTZ Dome Camera or External Keyboard Controller connection
11 | VGA D-sub VGA Output
12 | LOOP OUT Loops through output

Note Carefully check whether the specifications of the peripheral devices match the DVR's specifications.




17 | Full HD Digital Video Recorder

3 OPERATION

3.1 User Log-in

The DVR has various setting categories. The administrator can set the system password and <User> to prevent
unauthorized changes to setting values and alteration of recorded file.

NOTE 1) <LOGIN> window will be permanently displayed in monitor as above picture until user logs in with the
right ID and password.
2) If it is set as Auto Log-In, DVR does not require LOG-IN. (Please refer to 4.1.2 User.)
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3.2 Live Display Mode

3.2.1 Full HD(1080p) Live Display

Full HD Live Display can be supported in live mode by using its HD output.

NOTE In playback mode, the maximum resolution is 1080P.

<Full HD Live Display>
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3.2.2 Channel Selection
Channel selection can be done by following one of the steps below:
1. CH1~CH16 buttons in the IR Remote Control.
2. 1~16 virtual buttons at the bottom of the GUI display.
The display mode can be changed by pressing the ‘MODE’ button on the DVR’s front panel.

The live images can be displayed in real-time in 1, 4, 9, 16 screen splits. Whenever the left/right arrow button on the front
panel or IR remote controller is pressed, the screen will be sequentially changed.

[1Ch]

[9 Ch] . [16 Ch]

To select channel by mouse, click target channel single time to display in full screen. To return to previous display mode,
click the screen again.

To view the pop-up menu, right click anywhere on the display screen.

NOTE To properly select a channel using the mouse, the user is required to perform a slow and clear click of the
left mouse button.
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3.2.3 Icons

The live mode display’s icons or messages will be indicated on the screen to indicate the system mode or status.

Below are the icon categories that are indicated on the monitor:

Icon to be shown Icon to be shown
at Left-upper corner on each channel screen at Left-bottom corner on full screen.

Continuous Recording NSEOR Sequence display on

Motion Detection Recording Digital zoom on

Audio Channel

Sensor Activating Recording

[E]
L]
(8]
B | Continuous+ Motion Recording
[cis)
[ c |

Continuous + Sensor Activating
Recording

Emergency Recording

NOTE If you cannot find any colored-mark in the top right corner of the live screen mode, then it means that the
system does not record any image. In this case, you need to check recording schedule or camera of the
main setup menu.

The sliding menu for display will be appeared when mouse cursor move into bottom and right click of mouse enale to access

pop-up-menu. a :

To show the menu bar, move the mouse’s cursor to the
bottom of the screen. The menu bar will be displayed.

To hide the menu bar, move the mouse’s cursor away i
from the menu bar. _

Menu Bar

-—

[. Menu button. When pressed, System Setup, Search, Backup, Logout will appear.

E] @ D D Screen split options- Select from single channel, 4 channel, 9 channel, or 16 channel display.

E‘J Sequence- if pressed, the system will start displaying all the channels in sequence mode. To
stop, press the button again, or right click on the screen and select ‘SEQUENCE’

CH. Buttons- view a specifc channel in full screen mode.
Instant (emergency) recording- The system will record video based on the panic record
settings (Default: 15FPS @ 1080P).

PTZ mode- Control any supported PTZ cameras by moving the mouse pointer.

Go to Instant playback.

HDD usage indicator- Indicates the percentage of your HDD being used. If it shows 60%, then
60% of HDD space has been used.

@~ ®
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3.2.4 Pop-up Menu

User can click the right button of the mouse to pop up sub-menu as shown below.

DISPLAY- Select the display split from the available options:

- 1 Screen- Single channel. Automatically displays CH1. If 1 Screen is selected again, next chronological channel will be
displayed.

- 4 Screen- Quad mode. Automatically displays channels 1~4. If 4 Screen is selected again, the next chronological 4
channels (5~8) will be displayed.

- 9 Screen- Automatically displayes channels 1~9. If 9 Screen is selected again, the next cohoronological channels
(10~16+1~2) will be displayed.

- 16 Screen- Displays all 16 channels (available only in 16 channel models)

PTZ CONTROL- Open the DVR'’s PTZ control. See section 3.4 PTZ for more information.

SEQUENCE- when selected, L ET39) 1 icon wil appear on the bottom right corer of the screen, and the display screen will
be sequentially changed (Please note, option will be disabled if display area is in 16 channel mode).

ZOOM- Enables/ disables digital zoom function. When enabled, m icon will appear and zoomed area will be
displayed on the bottom right corne. The Zoom will automatical y focus on the center of the camera’s display. To adjust ot, go
to the small zoom display at the bottom of the camera display and move the yellow frame to the desired are you would like to
view in zoom. To move the yellow frame, use your mouse to drag the lines of the yellow frame to the desired location. To go
back to live display mode, right-click on the screen and select “ZOOM” again. This feature is available in single channel mode
only.

INSTANT REC- Start/ Stop Panic Recording.

PLAYBACK- Select playback option:

- 10, 15, 30, 60 seconds- start playback from the selected number of seconds ago.
- 2, 3, 5, minutes- start playback from the selected number of minutes ago.

- Open Playback Mode- automatically go to instant playback.

SEARCH- Select video search options:

- Date/ Time- open calendar search.

- First/ Last Data- Go to the first or last recorded data.

- System/ Event Log- open log search window.

- Bookmarks- open bookmark search.

Backup - Users can archive a video clip recorded for a certain period on a selected channel.
SETUP- open the DVR’s main menu.

SHUT DOWN- Power off the DVR.

LOGOUT- User logout.
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When a camera is disconnected, a warning sound may be generated depending on the system settings.

As the Admin user, you can seup up multiple users with different levels of authorization. If a certain user is not allowed to view
a certain camera in live or playback, then no image will appear on the display screen. To create, delete, or modify users, go to
the main menu and select system settings. See section 4.1.2 User for more information.

. [' | S L ®ig o SYBTEM

Authority / Lissr oo
Daseripllon Usari

Paissword

Funetian 1 AN

(=] Search + pTZ

¥ Playback
Plariu Accans = Al
=] system ¥ Davioce (] Record
=] Mateork ¥ Expoart [+ Quick Setup
Cavart mr = Live Py
O DO=2 0=
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3.3 PTZ Operation

Before starting PTZ control, please make sure the camera you wish to control is a supported PTZ camera and is installed and
configured properly. See section 4.2.6 PTZ for setup information. To enter PTZ mode, follow one of the options below:

1. Right-click on the screen and select PTZ Control.

N

Click on the joystick button @ in the menu bar located on the bottom of the main screen.

3.

4.  Press the PTZ button on the IR remote control.

Press the PTZ button on the DVR’s front panel, or

In PTZ mode, user can control PTZ operation with the USB mouse.

While pressing the left button of the mouse, drag the mouse pointer up/down, left/right to move panftilt position of the camera
accordingly. The further away from the center of the screen you move the mouse, faster will the camera move. The user can
also zoom-in/out by rolling the wheel of mouse up or down.

NOTE Full PTZ functions are available by using USB mouse, IR remote control, or keyboard controller and are
available only on supported PTZ cameras.

For focus control in PTZ mode, right-click to get the pop-up menu as shown below. Default mode is to “ZO0OM”. Select
“FOCUS” to switch the mouse’s wheel function from zoom-in/out to focus near/ far.

The user can also select the preset button to start/ stop a preset, or exit PTZ screen model.

= B
gl

¥
By
- Witeag,,

NOTE User will see numeric pad to select “Preset” number. The preset is defined by setting a PTZ protocol in
the setting menu. The maximum number of preset is 255, but the number of available presets may vary
by camera make and model.
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User can automatically switch PTZ camera positions according to defined presets by using the GUARD TOUR function. The
connected PTZ camera must support touring functions. “GUARD TOUR” on the pop-up menu can be enabled only in full
screen mode. See 4.2.6 PTZ for instructions on how to setup the GUARD TOUR.

LI

CAUTION Depending on PTZ camera, some preset positions might be skipped if, for example, the PTZ camera
cannot mechanically move or control focus within the interval time required by the DVR. In this case,
it is recommended to increase the interval setting to a value that allows for the cameras to finish its
Pan & Tilt.

3.4 Playback of Recorded Video

To play a recorded video, press the Play button from the menu bar, or the Instant Play in the DVR's front panel or on the IR
remote controller.

The recorded files can be seen in rewind or fast forward modes. Press the rewind and fast-forward buttons to control the
playback’s speed ( 2, 4, 8, 16, 32 times real time when playing backwards or forwards).

User can click playback button m to automatically play the latest video clip in rewind mode.
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The picture below shows the system playing back a video.

In playback screen, user can make various playback modes, make an instant manual backup (archive), go to calendar
search mode, change channel, and change screen modes. By clicking the left mouse button in the colored-time bar, the user
can jump to a different time in the recording. In addition, user can move the vertical search bar and release by dragging it
back and forth to search the desired time in detail.

Button Function

u—‘— Jump to first data. If recording is set to motion, system will jump to previous recorded motion video.
l~ Fast rewind
l“. Frame-by-Frame Rewind

Play video in rewind

Pause video

4
n
Li Exit Playback to Live mode.
&)

Playback video
[» Frame-by Frame playback
L” Fast playback
l"‘ Jump to last data. If recording is set to motion, system will jump to the next recorded motion video.
BJ Go to calendar search
M Bookmark Video
| Backup

" Exit Playback to Live mode.
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3.5 Search Recording Image

3.5.1 Date/Time Search

To search your recorded data by date/ time, follow one of the options below:

1.
2.

Click the quick Menu button at the left side of the menu bar, select Search > Date/ Time

Right-click anywhere on the screen, select Search > Date/ Time

The calendar window will appear, Days with recorded data available will be indicated in RED.

1.

3.

Select from the calendar the date.
If necessary, use the manual year
and month options on the left side
to adjust the calendar view.

The ‘Intelli-Search Bar’ at the
bottom of the window will display
hours when recorde data is
availablein color code. Once the
recorded video data of the
selected date is shown, user can
adjust the vertical search line to
the time that user wants to search
by dragging a mouse. As the
vertical line is moving back and
forth, user can see “the Search
time” clock is also changing.
When user decides the Search
time, click Play to see the selected
video data.

Record Time : 2014/03/23 21:44:00 ~ 2014/00/09 23:13:57

Year 2014 3 Month 6 -
(13 57 -3
s
[l continuous
B ces

The colors of the time bar are different, depending on the recording mode.

No color - NONE- Camera has no recorded data for the selected time.

Red- Panic recording- recording triggered by the user when pressing the Instant/ Panic Recoreding.
Yellow- Continuous recording.
Green- Motion recording- The system records only when motion is detected.

Orange- Sensor recording- The system records when a sensor is triggered and only during the dwell time as set in
“SENSOR” of the “DEVICE” menu. If “SENSOR” is disabled under the “DEVICE” menu, and recording
schedule is set to “SENSOR”, the system will not record even though a sensor is triggered.

Blue- “Continuous” + “Motion”-The system records continuously and will switch to the motion recording configuration
if motion is detected in the motion area. The system will also send a “motion event” message to the Central
Monitoriong Software over the network. If “MOTION ALARM” is disabled in the “DEVICE” menu, and
recording is set to “CONT + MOT”, the system will record with continuous recording even when motion is

detected in motion area.

Orange- “Continuous” + “Sensor’- The system records continuously and will switch sensor recording if a sensor is
triggered during dwell time. The system will also send a “sensor event” message to the Central Monitoring
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Software over the network. If “SENSOR” is disabled in the “DEVICE” menu, and recording mdoe is set to
“CONT + SENS”, the system will record with continuous recording even when a sensor is triggered.

4.  To view video from the selected time, follow one of the options below:

a. Use the manual hour option to view specific hours of the day.

b.  Using the table, click on the hour you would like to view in playback.

5. Press the ‘Play’ button at the bottom fo the window. The system will display all channels in playback mode,

corresponding to the selected date and time.

CAUTION Dark Blue Color

The data recorded during DST (Daylight Saving Time) will be indicated in Dark Blue color in the Intelli-

Search Bar on playback mode.

3.5.2 Event Log

The Event log search allows you to search for a particular event, quickly and easily, displaying the search results in a detailed

table format.

1.  To open Event Log Search, perform one of the following options:

a. Click - quick menu button, select Search-> Event Log

b.  Right-click anywhere on the screen ans select Search-> Event Log.

2. Select the date you would like to search.

3.  Select which events should be included in the log report. Select from: Sensor, Motion, Video Loss, Panic Recording,

HDD Full, or All.

4. Press ‘Search’. The system will display all search results in the table, starting with the latest events.

5. Use the buttons on the bottom of the window to move between the log report’s pages.

6. If necessary, export this log report to a USB
memory device in text file format.

a. Attach a USB memory stick to the
USB port

b.  Press “SCAN” to detect the USB
stick

c. Press “EXPORT” to copy the log
information to the media.

7. Click m play icon to play back the selected
event data.

— s s — — W W W—w
Search20t140018/Wed B © 00 00 = L Searcn
vl AN v Sensor v Motion ¥ Video Loss (v Panic
Mo ’ Date/Time | Event List [ Pray
—t = 1y
LR B . LI}
Device

NOTE If an alarm or event do not appear in the envent log, check the alarm settings, and connection port at the

DVR’s rear panel.
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3.5.3 System Log

The system log search allows you to search for any changes made to the system, quickly and easily, displaying the search
results in a detailed table format.

8.  To open System Log Search, perform one of the following options:

a. Click l.J quick menu button, select Search-> System Log

b.  Right-click anywhere on the screen ans select Search-> System Log.
9.  Select the date you would like to search.
10. Select which events should be included in the log report. Select from: System, Setup, Network, or All
11. Press ‘Search’. The system will display all search results in the table, starting with the latest events.
12.  Use the buttons on the bottom of the window to move between the log report’'s pages.
13. If necessary, export this log report to a USB memory device in text file format.

a. Attach a USB memory stick to the USB port

b.  Press “SCAN” to detect the USB stick

c. Press “EXPORT” to copy the log information to the media.

System Log

2014/06/ 18/ Wed = 0 :00:00
viAn v System v Setup

Once export is completed, the user can find a date folder created in USB thumb drive.

There is “system.log” file stored in the date folder.
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NOTE 9 numbers of log record will be shown on one page of the <System Log> and <Event Log> window. User
can click the arrow icon to search the log records on another page.

Wile) 1/7 ) ()

3.5.4 First Data

Go to the first screen of the recorded video. This is the oldest video recorded.

3.5.5 Last Data

Go to the last screen of the recorded video. This is the latest video recorded.

3.5.6 Bookmark

Go to the bookmark list to search the recorded video data in the bookmark list. Users can make their own bookmark list very

simply by click button, during playback. When you do bookmark search, you can easily playback the bookmarked

video data by clicking m button, right next to each list.

Hmoord Tims BO VB SUEE AR S5OS8R - FEIZEET M 05 IS F
[ Ima] Fossar o DaterTimes i Time
| 1 FHT-E-01 1 B4R 5D BOAR-AS-B7 188354

milal vra (elinl

NOTE User can press “SEARCH’ button on the front panel to get the SEARCH pop-up menu as shown above.
In this menu, full search functionality is controlled using the front panel key buttons.
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3.6 DST Setting

DST starts at 2:00 local time on 2™ Sunday of March, and ends at 2:00 DST on 1% Sunday of November.

During DST (Daylight Saving Time) period, DVR time clock has to be adjusted according to regional time zone. That is, the
DVR time clock will be shifted by one hour after the DST settings start, and the DVR will restore the time clock back to normal
after DST finishes.

To make DST setting on the DVR, go to the menu: SYSTEM > SYSTEM INFO and click “DATE/TIME” to get the DST setting
window as shown below. User can setup DST “Begin & End” time after checking “USE DST” box.

Systmm infe | User
DateiTime 24150024 29 00 27 %
190 Resohution  (920x1980p .
LANGUsge g =l
Memate 1D &
Version 101w ]
Video Sigeal NTRC
Video Type Tviaromean v
" Address B 1em 1 T80
Mas Adidress ICO408 01 SEAS
Wayhoard 1D 4 -
Keybonrd  wonNE
rar [ pisstey | mecwsn aver |

Vate 1ime
Dunplay Format v vy Y IMMDO MM MM 5 -
DateTime Farmel vy yvmmon (v s =
Thete Faesa  Cassern Time (US & Cansds . J
Use ORY
Bevdrate voes =)

J

ox Cancel

[ Yooty Caroat

Since the clock jumps from 2:00 to 3:00, when you go to search mode, you can clearly see there is no data in all channels for
one hour due to DST.

DST ends at 2:00 DST, and the clock jumps backward to 1:00 standard time on 1% Sunday of November.

When DST finishes, there is an hour of overlapped video. The overlapped time video will be indicated in a blue color in the
Intelli-Search Bar during playback mode.
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When user click on such overlapped period, a message titled “Recorded video Selection” will pop up. The user can then
select whether to play DST data or Non-DST data.

Click OK to play DST image. Click CANCEL to play Non-DST image.

PE AL H i

[‘DST” image is displayed on screen] [“Non-DST” image is displayed on screen]

3.7 Screen Saver

To make SCREEN SAVER setting on the DVR, go to the menu setup: SYSTEM > SYSTEM INFO and click “SCREEN
SAVER” to get the SCREEN SAVER setting window as shown below. Users can select HD output by checking the boxes.
Users can set the WAITING TIME for when the monitor will automatically turn off.

Users can turn on the selected monitor by clicking a mouse, pressing any frontal key buttons, or pressing any buttons on the
remote controller.

Date/Time 05/18/2015 15:15:58
HD Resolution 1920x1080p

“HD OUTPUT

Walting Time  None

NOTE WAITING TIME: Users can select the WAITING TIME from NONE, 1,2,3,4,5,6,7,8,9,10,20,30,40,50, and
up to 60 MIN. The SCREEN SAVER will not work when either WAITING TIME is set to “NONE” or HD
OUTPUT checkbox is unchecked. SCREEN SAVER may not work, during system upgrade, HDD format,
or data backup process. The system continues to record while the monitor is turned off.

When it comes to the “AUTO LOGOFF” setting, please refer to the USER setting.
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General setting structure consists of “System”, “Device”, “Record”, “Network”, “Backup,” and ‘Quick Setup” as shown below.

<NETWORK>

Main Classification

Sub Classification

SYSTEM

SYSTEM INFO

USER

EXPORT/IMPORT

HDD

FACTORY DEFAULT

DEVICE

CAMERA

AUDIO

SENSOR

MOTION ALARM

EXTRAALARM

PTZ

RECORD

RECORD SETUP

PANIC RECORD

SCHEDULE

HOLIDAY

NETWORK

NETWORK

DDNS

NOTIFICATION

HEALTH CHECK

BACKUP

BACKUP

Q.SETUP

QUICK SETUP
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4.1 System

The system menu button is selected by clicking “TOOL” on the menu bar or clicking the right mouse button.

Users can move mouse pointer from “System” through “Quick Setup” to instantly look around the sub-menus on the menu
screen. Using the left mouse button, the user can select a desired category for editing.

SYSTEM

NGITAL VIDEO RECORDER

RECORD NETWORK BACKUP

4.1.1 System Info

The System Info sub-menu includes the following setup options: Date/ Time, HD Resolution, Language, Remote ID, Version

& System Upgrade, Video Signal, IP & MAC Addresses, Keyboard Setup, NTP Setup, Display Setup, and Screen Saver
Setup.

S EESISEY v )

System Info

2015/06/24 20:00:27
HD Resolution 1920x1080p
Language gngiish
Remote 1D
Version 7.1.0.1.19
Video Signal NTSC
Video Type TVIAHD/S60H

1P Address 192.168.1.160
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Date/ Time- manually enter the DVR’s date and time, SRR, 0 avevem
time zone, and enable/ disabled DST.

Using the available options, manually adjust the date

and time from the calendar, select the display mode for OutarTime F61897/07 143915 ®
the time, and the date, and select the appropriate time Dispiay Format vy Y ¥/MMDD e MM =
zone. If applicable, check the ‘USE DST’ box. See Ul AN A e L

section 3.12 DST Setting for more information.

HD Resolution- Select the DVR’s output resolution.

Time Zone  Cask

¥ Use ONT

DVRs support the following video resolutions: 1024x768,
1280x1024, 1920x1080.
User must set the proper resolution according to the monitor resolution

Language- Select the DVR’s display language from the availanle in the drop-down menu.

Remote ID- Set the DVR'’s remote ID. This ID should be the same as the IR Remote Control.

Firmware Version & system upgrade- when a new version is available, use the easy upgrade menu to upgrade your
DVR to the latest version. To upgrade your system, follow one of the options below:

Upgrading system using USB memory stick:

1.
2.

3.

Insert the USB thumb-drive formatted by FAT32 in any USB port of DVR (compatible with USB 2.0)

Once the system detects the thumb-drive, user can see its brand or model name in the “DEVICE” field after
pressing the “SCAN” button.

Click “OK” to confirm.

Upgrading system using FTP server:

1.

Select FTP in the drop-down list and type a given IP address in the Host Address . Username and password
is “none” (Default).
*The FTP server address is subject to change without a prior notice.

2. Click ‘Check’ button then DVR will detect the latest Firmware version from the FTP server. If there is a new
firmware, DVR will ask you whether you want to upgrade it or not.
3. Click ‘OK’ to confirm it and then click ‘START’ to
start upgrading.
CAUTION Itis recommended to format the HDD after finishing the firmware upgrade because the data recorded

by previous firmware may cause malfunction of DVR due to different format.
It is highly recommended to check all functions and menus after a firmware upgrade for proper layout
and performance. If necessary, you can return system to its default settings.

Video Signal- Displays the video out signal from the DVR.

DVR’s IP & MAC Addresses- This information is necessary when connecting to the DVR via its web viewer or the
Central Monitoring Software. See section 4.4 Network for more information and configuration options.

Keyboard setup- Setup the DVR’s ID, baudrate and model to match the information of the keyboard you would like to
use. The Keyboard’s ID must match the ID set in the DVR.
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- NTP Setup- Setup the DVR to automatically sync with a Network Time Protocol.
There are two types of TIME SYNC MODE:

o  Server Mode- The DVR is set as a Time Sync
Server, which can synchronize its own time with
another DVR(s) connected over the same
network environment.

DVR an NTP Chent

o  Client Mode- The operating DVR is set as the NTP Barver Adress g nips arg )
client DVR. Enter the IP address or URL of et R £
another DVR or Central Monitoring Software i haman s S SR
(CMS), as a Time Sync Server in “SYNC
SERVER". This will cause your DVR to sync its —an___J |L_canes
time with a Time Sync Server in the set interval Mr__ Uamai_] _Rsomo e

- Display Options- Set sequence dwell time, pop-up camera, and OSD as indicated below:

Live OBD Control An

By e

¥ Datse'Time [¥] ‘con Display Controt
¥ Channel Tite @] Record Swtus

¥ Video Loss Display
Playback OSD Control (v Al

] D Time [¥] 1oen Display Controt

¥] Channel Tite [¥] Record Status

Transparency 0
o 0% 190%

OS0 Display Time Out  None -l
Setup Menu Time Out  Nome =J
Sequence Mode interval & Bee <]

ﬂ Lok | cancel |

o OSD:
= Select which information will be displayed in the OSD visible on each channel in Live.
= Select which information will be displayed in the OSD visible on each channel in Playback.

= Setthe OSD’s transparency level, the higher the percentage, the more transparent the OSD text
will appear.

= Setup a dwell time for the OSD text, after which, the OSD will automatically disappear.
. Setup a dwell time for the Setup Menu, after which, the Setup Menu will automatically disappear.

o  Setsequence dwell time- Setup how long the system will display each channel in Sequence mode, before
switching to the next channel.

o  You may select On/Off for Live or Playback status display by checking a check box.

- Screen Saver Setup- See section 3.13 Screen Saver for more information.
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4.1.2 User

Master user of this system is always Admin with factory default of No password. This user cannot be deleted.

It is recommended that the Admin change the password for extra security.

Admin can designate a new user with different permission levels by: functions, menu access, and live & playback.
“Function” options restrict a user’s access to functions such as search, PTZ control, backup, and playback.

“Menu Access” options restric a user’s access certain menu settings, like system, device, record, network, backup, and quick
setup.

“Live & Playback” options restrict a user’s viewing of the deselected channels. If a channel is deselected, user will not be able to

view live or playback for thet certain camera channel
: -k [-ﬁr‘ril’ﬁ‘ld"!f

Usar Add "Edn

Authority § User oo L] users
D i | bl iy l;f_‘_

Password L

Lo

Funetion [+] Al
[=«] Besarch _I'EI" PTZ [+] Export
= Playback
““IP.I.II-.-‘.I!E.H.- E Al
] System ] Daviow [+] Record
(=] Meterork [+] Export [+ Cuick Setup
=] [ & =) L Cieiay
] 0= O = 4

. ox || cence |

NOTE Total number of users including administrator is 9 users.

User can change the setting, so the DVR does not require login or lock the DVR control.

By atem o Exporsimport | MDD Deteult By e 10 | Uker | Exponampon | MO0 | Detaues

Mo Avanoney Usar Duscription ean e, Asrthory User Deseriphon ean
o1 Adman Adrman Aaministrator wan o1 Aamin Aamin Adminisirator an

= o

o 0»

04 Lo Ao Login Owr Wt

-
.. - AU LOGEt  pone -
on on

o o7 o= Cancel
o on
o

Oetere Opman Aaa Dete Opnon Aga

Drtassn Bavw Caneet Duwtanstt ave Canwet

If user selects “On Boot”, the DVR will not ask for an ID and Password input again even though the system reboots.

On the contrary, if user selects Auto Log-off and sets the time, the DVR will automatically go to the live display mode that
occurs after the set time. Then, the DVR will ask for an ID and Password input when user wants to control the DVR.
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4.1.3 Export/Import

Users can copy and paste the system configuration values in this menu. “Export” allows the user to copy the settings for this
system to USB memory devices. “Import” allows the user to recall the settings saved from other systems using USB memory
devices. During import process, make sure that the firmware version of source DVR is the same as the destination DVR.

System Info User

* Import Export

Select Menu Al

Device Scan

Exportimport

4.1.4 HDD

HDD information sub-menu displays all relevant information regarding all HDDs connected to the DVR.
Press the ‘Check’ button next to the HDD’s name to view that HDD'’s health status. When pressed, the system will display:

Model: Make and model name of the Hard Drive.

Size: Total size of the Hard Drive, in KB.

Temperature: Hard Drive’s current Temperature, displayed in Celsius. Normal operating temperatures should be between 30°
and 45° degrees.

Live Time: Remaining estimated hours of operation.

Bad Sector: any unusable areas in the HDD that may affect recording, displayed in percentage of the total HDD.

User can select “Overwrite” or “Rec Stop” when the HDD is full. If ‘Overwrite’ is selected, when the HDD is full, new video will
be recorded OVER older data. If ‘Rec Stop’ is selected, the HDD will stop recording any data once it’s full.

To formay a new HDD or an existing HDD, check the checkbox next to the HDD you would like to format, and click “HDD
Clear”

User | Exportampont | OO | Detaus Exporiampon | MO0 | Detaus
"o IBer sl modes Capacity Froe seeattn
01 WOC WOIZORAVVE 6 s an 16z an Crmck
Frogress . J
HOD Full = Overwrne Rec Srop Ao Deletion o Day 2 HOD Full = Overwrne feec Sr0p Ao Deletion o Day s
Dretanstt nave Canvet Drtanstt Canvet

If system resources are occupied with task, such as making a network connection or performing video playback during the
format process, the format may fail. If the format fails, reboot the system resources and then try to format again.

NOTE 1) Formatting may take around 40 sec for 320GB, 1 minutes for 500GB, or 7 minutes for 2TB.
2) The system always reserves a maximum of 20GB of space in each built-in HDD to utilize the memory
for archiving effectively.
3) Available 2 HDDs installation on 2 HDD CASE models only.
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4.1.5 Factory Default

With an authorized password, users can get the system back to factory default configuration.

T O 7 ) G

System Info Exportimport | HDD| Detault

Warning

Factory Default enables you to initialize the system
Factory reset
You will lose all (or selected) user programmed system setup

L] Aan
] System ] Device ] Record
] Network (] Quick Setup

Quick Startup Wizard

NOTE Upon clicking “Start” button and entering the admin password, all the configuration values made by the
user will be deleted. The system setting will be sent to factory defaults. The recorded video data will not
be erased.
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4.2 Device

There are Seven sub menus in the Device menu, such as Camera, Audio, Sensor, Motion Alarm, Extra Alarm, and PTZ.

LN

Users can easily move to the “Device” menu by selecting the icon on the top right of the menu screen.

DEVICE

Camera
Audio

— L L VIDEO RECORDER
Motion Alarm

Extra Alarm

RECORD NETWORK BACKUP

4.2.1 Camera
Users can setup camera title, brightness, contrast, motion sensitivity, and audio mapping for each camera.

The default motion area setup is the entire camera area.

SESISERIY oo )

EE®

Highest

Audio 1

®
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4.2.2 Audio

Users can select the audio input and output during live display and match the audio input to a designated channel. (Please
refer to Section 4.3.1 Camera Record). Adjust the audio volume using the volume control panel, enable or disable audio
recording for each channel, and enable or disable audio during live video.

In addition, users can listen to the audio for both live display and playback mode through the network using Central
Monitoring Software (CMS), and/or Internet Explorer web browser.

70 7 D

Motion Alarm Extra Alarm | PTZ

Live Audio (In) Live Audio (out)
ARG, &

—_ JAudio

4.2.3 Sensor

Relay
on

on

on

on

= Type- OFF, N/O (Normal Open), N/C (Normal Close) The Sensor.

. Cam- Select the associated camera.

Notify- Users can select how to be alerted when a sensor is activated or motion is triggered by pressing the

“NOTIFY” button. The system can generate a buzzer sound and/or make a pop-up screen for the camera in
alarm.

CAUTION Relay contact can handle up to 24VDC/1A(or 125VAC/0.5A) of other devices. If connected to a circuit
that is over 24VDC/1A(or 125VAC/0.5A), the system may experience problems.
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= Preset- User can select the camera to move to a preset position, once the sensor is triggered. (User should
setup preset position in PTZ menu 4.2.6 in advance). In addition, users can set multi-preset with a single PTZ
camera. Therefore, users can cover a multi-preset zone with a single PTZ camera.

= Relay- 1 /Off Relay Output.

= Dwell Time- Set the recording period from the start of sensor input activation. During this period, the
corresponding camera video will record according to the frame and alarm (relay) output set. The recording
stops and alarm output is turned off when the dwell time has elapsed.

= Copy Setting- Upon pressing Copy Settings button, Copy Settings popup will appear. In this popup, choose
the sensor the user wants to copy from at the “From” field. Choose the parameters such as Type, Cam, Notify,
Preset, Relay, and Dwell Time on the check box. Check on the checkbox next to the sensor numbers to apply
the copy setting(s) to another channel on the “To” box.

WEOEe R, 2@ 020 oeviee 0 ]
[ Camera | Audio | Sensor | Motion Alarm | Extra Alarm | PTZ)

Properties

¥ Type ( ¥ Notity
¥ Preset ¥ Retay (¥ Dwell Time

To [1An

01 [jo2 [ ]j03 [ o4

NOTE “Sensor” here means the alarm connected to the DVR, which is triggered by physical sensor input.

NOTE If the sensor does not operate properly check the setting of the sensor type (N/O or N/C).
The alarm might not function if the actual connecting sensor type and the sensor type in the system
setting are inconsistent.

NOTE “Camera pop-up” means that multi-screen live video mode will be switched automatically to single
channel mode, when an alarm is triggered. This single channel video will be the channel triggered by
alarm.




4.2.4 Motion Alarm
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Select Motion alarm to record only when motion detection is triggered by DVR S/W upon user’s defined motion area.

An alarm signal is sent via the selected sensor-out channel.

L E—T— D7 CE—TT—
Carver e Aedin Berre e Moty Adar Fabra Alarm ~r Camers Ao Rt Mot an Alerm Futrm Abmros ~rr
v | @ Use on on " rrom RN - i
]
s WUl o o% 2| rrapmines <1 an |
4
s 160 Uee | on » on = - = |
i { FIUse 4 Moty ) metay |
Use - = o = -
s | | ~ - 4 < Dwes Time 1
s | ¥ use | on on - s |
' {
e |2 use | on on o] ™ an o
! ! !
v | &) Use on . on 5 > o o Py . on oa or ' |
o | ves on = on 5 - o O N O OB Ow O O 1
. Sowx Semog. | [hs-sna | Lene.snie (od o Ganemt
Lretasn Letasn Lanced

=  COPY SETTINGS

Upon pressing Copy Settings button, Copy Settings popup will appear. In this popup, choose the camera the
user wants to copy from at the “From” field. Choose the parameters such as Use, Notify, Relay, and Dwell Time
on the check box. Check on the checkbox next to the sensor numbers to apply the copy setting(s) to another

channel on the “To” box.

NOTE “Motion Alarm” here means alarm triggered by motion detection set by motion menu of DVR.

4.2.5 Extra Alarm

S.M.A.R.T. alarm is an alarm signal triggered when the HDD is about to be out of operation.

This alarm is created by the HDD and captured by DVR. If the HDD does not create this alarm, then the DVR also cannot

capture and output this signal.

GO 7 D

Motion Alarm Extra Alarm | PTZ

Relay

HDD SMART

on

Video Loss
Recording Fallure

on
on

Alarm

Dink Full

Users also set the percentage for HDD Usage. For example, when Usage is 50%, DVR will notify by a camera popup or a

beep sound when HDD is 50% full.
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4.2.6 PTZ

Full control of PTZ camera is available in this menu.

For details, please refer to Section 3.3 PTZ Operation.

SO, e——

Protocol none
Baudrate o0 nPs

(_copy seming | None

. Protocol

Select the proper protocol of the connected PTZ camera.
. Address

Set the PTZ driver address of the connected camera.

= Check the below items for proper P/T/Z operation.

1. Check if the protocol of the connected PTZ camera is correct.

2. Check if the communication settings, including the baud rate, of the connected PTZ camera are in accordance with
the assigned value for that P/T/Z protocol.

Check if the address of the connected PTZ camera is correct.

4. Check if the wiring to the P/T/Z controllers are correct.

w

PROCEDURE How to setup PTZ camera with Pelco-D protocol (example)
1) Make sure the serial communication with the PTZ camera is through RS-485 port.
2) Select “Pelco-D” at the protocol list, and set the address.
3) Select Baud Rate to be the same as the PTZ camera
4) Click the “Save” button to confirm this configuration.

. Preset
The system supports the number of preset from 1 to 255.
= Baudrate

User can select the baud rate level from 1,200bps up to 38,400bps.

NOTE Auto Pan, Aux & Guard Tour- These options allow the DVR  to command a PTZ camera to move to a
specific position, or run a pattern. These special settings may require a lot of processing capacity and
memory from the DVR. To maintain the health of your DVR, it is recommended to setup all presets,
patterns, or scans directly from the PTZ camera itself.
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4.3 Record

Users can configure various record settings such as Continuous, Event, and Panic for each individual camera channel in the
Record Setup Menu. Network Stream settings are independently configured from the Record settings in this menu as well.
Therefore, the user can optimize the bandwidth used by configuring the resolution, FPS, and image quality separately.

RECORD !

Record Setup
Panic Record

NETWORK BACKUP

4.3.1 Record Setup

1. Locate RECORD icon from the main menu.

2. On the Record window Click on Record Setup tab.

3. Choose the desired resolution, frame rate, quality and recording type for continuous recording.
4. Choose the desired frame rate, quality and recording type for Event recording.

5. Configured each channel separately, or use the copy settings button to apply one channel’s settings to multiple channels.

Normal |
L B | Quality | | Quality
10808 15 Highest Highest
1080P AL Highest Highest
1080F 15 Highest Highest

Ch Resolution

10808 15 | Highest Highest

NOTE COPY SETTINGS- Copy Settings popup allows you to choose the camera you want to copy from in the
“FROM” field. Choose which settings you want to copy, such as Resolution, FPS, Quality, Event FPS, Event
Quality, PreAlarm and PostAlarm. Check the checkbox next to the cameras to apply the copy setting(s) to
another channel on the “To” box. channel on the “To” box.
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Users also have the option to configure Panic Record settings. The Panic Record setting is intended to be used under
emergency situations. You engage Panic recording by pressing the “Instant Record” button on the frontal keypad, or

clicking the i icon from the control panel in live mode. It is highly recommended to use the maximum resolution, FPS,
and quality for this record type.
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4.3.2 Schedule

You can set up the record schedule by applying a various record modes to each date and time. Simply select a record mode
by mouse and drag it to the desired date and time.

— -~
PINEIORMPY ~ccoro
Record Setup | Panic Record
|
LCh. AN 02 03 04
v | Continuous 1 Motion
L Ccem flCces

© 12 3 4 5 6 7 B8 9 1011121314 1516 17 18 19 20 2122 23

4.3.3 Holiday

Users can setup a specific day of a month or day of week as a holiday as shown below. Once holiday is selected, the
recording setup for those holidays will be affected by the schedule setting in the schedule.

BuN MO Tue weo U o
1 2 > - s °
. » 10 " 12 12
" " ar " " el
22 23 24 25 26 27
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4.4 Network

4.4.1 Network
The system has built-in web server.
. ETHERNET
- DVR network system
- ETHERNET LAN port
. Network Type

Select network connect type. Select either LAN for fixed (Static) IP or DHCP for dynamic IP.
If DHCP is selected, click ‘IP DETECT button to detect IP address information.

= Subnet Mask

Subnet Mask address classifies the subnet that the system belongs to. Standard address is 255.255.255.0. For more
information, please consult your network administrator or your internet service provider

. Gateway

This is the IP address of the network router or gateway server. It is required when the user wants to connect through the
external router from the remote. For more information, please consult your network administrator or your internet provider

S D

Notification

NetworkType sStatic 1P [ (- igcl
1P Detect Progress [
IP Address 192 168.1.160
Subnet Mask 2552552550
Gateway 192.1685.1.1
DNS Server 1 0000
DNS Server2 000.0
Network Port a0
Bandwidth Limit 100 Mbps

AR

[_IUse UPNP
[_Auto Private IP Setup (NAT Traversal)

L] DNS Server

Enter the IP address of the Domain Name Server. There are two DNS settings. (The preferred DNS and the alternative DNS)
*You should enter the DNS Server information in order to use internet. (Provided by your ISP)

. Network Port
Enter the port number to use when connecting locally or remotely, or to mobile phones or WebACS.

Enter the port number to use when connecting from the Web Browser.

. UPnP (Universal Plug and Play) and Auto Private IP Setup (NAT Traversal)

UPnP stands for Universal Plug and Play, which is a relatively new technology that indicates a universal protocol for
widespread plug-and-play devices to ease the network implementation. When a PC and a DVR both installed the UPnP
function, the PC can automatically recognize the DVR in the same local area network. The advantage of this function is that a
PC can connect to the DVR directly by clicking on the icon representing the DVR in <My Network Places> folder as shown
below. The first five characters of the file name of a detected DVR is subject to a firmware version
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— — "
DVR-04 DVR-05 DVR-06

Simply double click on the desired icon. Then, it will open an internet browser that connects to the DVR via the remote control
software as shown below. Please type in your User ID and Password to login and click ‘Connect’ button to connect.

CEED = - C o @ veman
s 5 G |

= Auto Private IP Setup (NAT Traversal)

The UPnP NAT Traversal function will help to automatically setup a router if the DVR connects to the internet via a router.
When a PC connects to a DVR, which is not in the same local area network, a real IPO address and corresponding port
number is required. However if the DVR is behind a router, the communication between the PC and the DVR will be
transmitted back and forth by the router. The router will need to setup port mapping (Port Forwarding) before images from the
DVR is remotely viewed on the PC. For each individual DVR, the setting needs to be done individually.

If the DVR has UPnP NAT traversal function, the setting of the router will be done automatically when it is enabled.

Just check ‘Auto IP (NAT Traversal) check box in the UPnP setup menu. Then it will take care of Auto IP detect by itself.

NOTE The system transfers video images at real-time over the network even during no record.
For example, user can monitor live video even when motion has not occurred during motion detection
mode.

NOTE If there is no physical network connection, it may take a few minutes for the system to start working, since
the network configuration in DHCP mode and the DHCP connection cannot be made.
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4.4.2 DDNS

The User has to mark the “Use DDNS” check box to use it.

L] DDNS Server
Joinip.net or joinip2.net is the fixed domain name of DDNS server

User cannot change the DDNS name.

NOTE The standard DDNS domain name is joinip.net, and users can use joinip2.net or dyndns.com by drop-
down list.
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4.4.3 Notification
. Remote Notify
The system can notify an alarm message to the IP address of Central Monitoring Software over the network.

User can choose from a selection of different kinds of alarms by pressing “ADD.” Alarms can be generated by Sensor,
Motion Detection, Disk Full, Admin PW Changed, Video Loss, and Power On/Off.

[ Log smiOu
(] recaramng Faiture

[Insmarr

. E-Mail Notify

The system can send notification to an Email address the Central Monitoring Software over the network. User can choose
from a selection of different kinds of alarms by pressing “ADD.” Alarms can be generated by Sensor, Motion Detection, Disk
Full, Admin PW Changed, Video Loss, and Power On/Off. By clicking “Use SSL”, users can use a public email address such
as Yahoo, Google, Hotmail accounts. Type DVR name in the “DVR Name” box. The DVR name will appear in the email so
that users can recognize which DVR sent an email.

PABED|®RII.  wevworx ]
| HeaithCheck |
[ Text/ E-mall Notity ool fesd
E-mall Ean
£ clit
_Eau J

o Elit

it

T

Lada J

Password
Interval
Use SSL

NOTE Configuration’s first priority is always given to “Schedule Setup ” of the “RECORD” menu.
Thus, the system will not send alarm message or email notification upon motion alarm or sensor even
though user marks the checkbox of above event selection, unless user sets the “Schedule Setup” in the
“RECORD” menu.
For example, if user sets “Continuous” only for “Schedule Setup ” of the “RECORD” menu and marks
the “All” checkbox in “REMOTE NOTIFY”, then the system will not send alarm messages. In this case,
user has to set “C + M”, “MOTION”, “SENSOR” or “C+ S” for REMOTE NOTIFY or E-Mail NOTIFY to
function properly.
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4.4.1 Health Check

The DVR offers a uniquely true DVR health monitoring, with pop-up

messages and e-mail notification on video loss, recording failure, and HDD failure.
To setup:

1. Check the box next to "Enable Health Check"

2. Check the box next to the conditions you would like to be notified on.

3. Set the occurrence intervals.

(For Example: when video loss occurs more than1 time a minute)

4. Select whether to receive a popup message when conditions are met.

5. Go to Network—> Notifications.

6. Under e-mail notifications, make sure the Health Check option is enabled.
When any of the failures occur beyond the set conditions, the system will display a
popup alert and send an e-mail notification.

PRSI ®RMY  ovon )

Notification HealthCheck

¥ Enable Health Check

Interval Count Warning Condition

« Day v Video Loss 1 H
Hour Recording Fallure

Min HDD Fallure

Pop up message
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4.5 Backup

4.5.1 Backup

Users can archive a video clip recorded for a certain period on a selected channel or channels as shown below.

Connect an appropriate USB memory device, like USB thumb drive, USB HDD, and press “SCAN” button to get the system
to recognize it before archiving. Necessary file size will be shown before burning.

20 O] T

Start Time 2014/06/09 23.08:47
End Time 2014/06/09 23:13:47
Flle Size

VIAdd Backup Viewer

Calculate l
Device
Flle Name
Password/Confirm

NOTE Backup device shall be a well-known major brand of USB thumb drives formatted by FAT/FAT32 for
proper backup.

NOTE User can easily backup video in “Quick Backup” during video playback. Refer to section 3.5 for quick
backup details.

NOTE User can click the “Calculate” button to learn the backup file size before executing backup.

NOTE User can rename the backup file name before starting backup process and also put a password in the

backup file for security purpose. In order to playback the file, user should input the password.
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4.5.1 Backup Video Retrieve
There will be a single file after archiving, if “Auto Player” was selected.

User can double click “Player.exe” file to open the video data file (PSF format) in the folder.

‘v"' | 18 slwgln v wnignunwlidnniwinen

n » = x .. +

2 aa T ji
——
:
{

User can print out, capture a still image, zoom out, or make an ASF file format, by using the icons located on top of the player
window.

NOTE User also can play the backup-video clips by Central Monitoring Software.
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4.6 Quick Setup

Quick Setup helps user make simple configuration for recording resolution, entire recording speed by frame, recording mode,
and recording periods.

The system will put the first priority for configuration on this quick setup and will follow this rule regardless of configurations
set in other menus. Users should not fill in the checkbox of Use Quick Setup if he/she wants to utilize full system configuration
defined in the other menus.

19201080
15
Continuous
Highest

10.96 DAYS( 15 FPS/CH)

NOTE Quick setup must be deactivated if the user requires configuration from the other menus.

NOTE After the user marks “Use Quick Setup” to define settings, the system will ignore all other configurations
set by full menus.
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5 WEB SURVEILLANCE

The DVR has a built-in web server.
Using an ordinary web-browser over a network, users can always stay connected to the system for live monitoring, playback,
or remote configuration without installing any remote client software.

5.1 Web Login

The user is required to input the correct IP address in the web browser after making the web port available in the router.
Please note, if you are connecting to the DVR from a remote network (via the internet), you must port-forward the
corresponding ports in your reouter before you can access your DVR.

For more information, see the Appendix section, and consult your Installer or Internet Service Provider.

After allowing the download of the Active-X file (see page 58 for more information), users can find the login page view seen
below. Default USER ID is “admin” and No password.

It is recommended to use an Internet Explorer web page.

To open the DVR’s web viewer on a Google Chrome web viewer, please install the IE Tab add on option.

Then, simply enter the DVR’s IP address or DDNS address in the address bar and click on the == | on the tool bar of
the web viewer.
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5.2 Web Configuration

Menu of Web Configuration

Main Classification

Sub Classification

SYSTEM

SYSTEM INFO

USER

HDD

DEFAULT

DEVICE

CAMERA

AUDIO

SENSOR

MOTION ALARM

EXTRAALARM

RECORD

RECORD SETUP

PANIC RECORD

SCHEDULE

NETWORK

NETWORK

DDNS

NOTIFICATION

HEALTH CHECK

QUICK SETUP

QUICK SETUP

After logging in with the right ID and password, users can make various configuration changes in the Web Configuration
window seen below. This Web Configuration menu is only available to the “admin” account.

[System] [Device]
IIE o s e

0-1-
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[Record] [Network]

e ) i

[Quick Setup]

el

T ——

NOTE This web CGI screen is directly supported from the built-in web server in the DVR, regardless of Internet
connection.

NOTE <System Reboot> enables user to reboot the system without any changes to the setup.
When the network is disconnected due to abnormal operation of the system, user can use this function

and try to reconnect. However, the IP number assigned to the system may be changed due to the DHCP
mode.
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5.3 Web monitoring

The first time you access your DVR via the Web viewer, you will be asked to install Active-X file before monitoring live video.
Please follow the installation process to complete the Active-X installation. Without it, you will not be able to view video from
any of the DVR'’s channels.

Internet Explorer - Security Warning

Do you want to install this software?

MName: ‘WebACS.cab

Publisher: Morbain Ltd

¥ |M0re options Install | Don't Install I

o ‘while files From the Internet can be useful, this file type can potentially harm
wour computer, Only install software From publishers yvou trusk, What's the risk?

Lol ]
Doanipdesng e WehblS Senug
wWhrand

o v - et v
it S i el s i ey 3 e
Bk Hrs e ar s Lyt b el T
=T | (| [ e
[Web Active X Install ]

User can get into web monitoring after log in as shown below. In order to connect to DVR, the user has to click
“ Connect ” button which is located at the top left corner.
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00 _01 02 0) (0405 96 07 08 03 10 10 (02 130415 16 17 181820 7122 2) -

==

@ @

No. Title Function
1 Connection Mode Select to view the DVR in Live or Playback Mode.
2 Connection Option Select to Connect or Disconnect from the DVR.
3 PTZ PTZ control options, including: virtual direction arrows, zoom and focus, and
preset.
4 Calendar Date & Time search.
5 Playback Controllers First data, fast rewind speed, play rewind, pause, play, fast forward speed, last
data.
6 Audio Enable/ Disable audio.
7 Export Options Export a still image, export a video, or print a still image with notes of a selected
channel.
8 Display Options Select single, 4-channel mode, 9- channel mode, or 16-channel mode (16-
pay ©p channel display will not be available on 8-channel models).
9 Channel Selection Select manually a specific channel to go to single channel mode.
) In playback mode, indicates available recorded video for each channel for the
10 | Time bar
24 hours of the selected day.
L Use the time indicator line to update playback video from a selected channel or
1 Time indicator .
multi-channels.
12 | Main Display Area View live or playback from the selected cameras.
13 Remote Setup Will open remote setup option (See 5.2 Web Configuration). Available for admin
users only.
14 | Logout Exit connection from the DVR.
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User can monitor live video in 1, 4, 9 or 16 screen modes. If user wants to see single channel in full screen, user can double-
click on the left mouse button when the cursor is positioned on the live video screen. User can change to single mode by
clicking the mode icon located at the bottom left.

NOTE If live image is not properly shown on IE web browser due to network traffic jam or narrow bandwidth, it is
recommended to close and re-open the IE web browser.
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5.4 Web Playback

Users can remotely playback the DVR images by clicking “SEARCH” button in the middle of bottom window. In order to
connect to DVR, the user has to click “ Connect ” button which is located at the top left corner.

Wi VIIWIR

° v e 1901600, 452 e s

LT e Rl 5! " obeme Wy ke @ "

1, ReMoTE sETUP || & vocout |

03 01 07 0) 04 8% 86 07 D8 0% 10 10 (17 (9304 1% 16 17 1B 1% (20 71|37 7 -

. Playback Time

Select the date and time on Time Search, located at the middle of left side of window, and click = button.
. Playback Icon

Play/Pause is toggled and playback speed is shown on the left box.

. Play DST

Check this box to play overlapped images during DST (Daylight Saving Time) period.

For further details, please refer to Section 3.7 (DST Setting and Image Playback)

. Intelli-Search Bar

User can move the blue vertical line to the time that user wants to search.

The colors of the time bar are different by each recording mode. Please, refer to Section 4.3.2 for details on color
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Chapter 2

CMS CLIENT SOFTWARE USER MANUAL
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6 CMS USER GUIDE

6.1 PC REQUIREMENT

Recommended PC Requirement

(05} Windows XP, Vista, 7

CPU Pentium Dual core 1.8Ghz or higher

VGA 1024 X768, 256MB supporting DirectX

RAM 1GB

HDD 20MB for installation, 10GB for Remote Backup

Minimum PC Requirement.

oS Windows XP, Vista

CPU Pentium 4, 2Ghz

VGA 1024 X768, 64MB 24bit color graphic card
RAM 1GB

HDD 20MB Free Space

6.2 INSTALL

Run Central Monitoring Software Setup.exe saved on the included CD.

When clicked, the Setup Menu will appear.

& Setup - CMS E =3

Welcome to the CMS Setup
Wizard

Thes vl nstall CNS 1045 on pous conmputer

k1 ecomnmended Bt pou close of ol apphoalons befoe
contrang

Chck Neod to cordrnm. or Carcel 4o wat Setupn

l Nawt > Cance

Press if you want to install the program in a different directory.



Select Dastmaton | ocaton
Whess dhondd CM5 De nitslas”

L e v nstal NS ko the folowsng bokder

Tocontrue, chok Neod || pou woudd Be to oelect & difererd bddee. cick. Brosas

AL oot 140 VI of hee dik space & wauned

T WPyogsars FlesWIMS [ oowse

[ cpos I mews ]|

Corced

Press to move to the next screen.

Select Stat Menw Folde
Whess dhould 500 plaos e progryy's shonouts?

Sotup Wil crmads e pengrany's thosouts in the folloveng St Mans Ioides

Tocontrue, chok Neod || pou woudd Be to oelect & difererd bider. cick Brosas

NS [ tyomse.

[ chow | New> ||

Corced

Press to move to the next screen.

User’s Manual | 64



65 | Full HD Digital Video Recorder

Select Addtonal Tasks
Whach sadsony tasks should be pavioved?

Select e ad50nal arh s pou woukd Be Sehug Lo perdoms while melalieg CMS then
chck Newt

L330ny Core

[7] CM5 Dreche & deshiog woom

7] CM5_Plaper Creste o dethizp oo

7] CMS Cruabe & Quck Launch ioon

[7) CMS Siat Progran Whan Comguter Flatoct:

[ cBos | Neds || Cocel |

Press to move to the next screen.

Foady 1o Install
S0 K nom 1ady 10 Degin nitaling CMS 00 your conpuist

Clch Ironall 1 condrue with the relallohon. o cheh Bach § pou mard 10 1eview o
change oy 1edrgn

D eztraton locston
CWPropean FlerwiMms

Stast Nerws bder
oS

L33ond 1aibs
Asanond cone
CME Droste & deshiop con
CNS_Plagar Cieats o dadhiog ioon
CME Trwade & Quek Launch oo

[ cpok | ywa || cocel |

Click to begin installation. When the installation is complete, the below message will appear.
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@ Selup - CMS El=K
Completing the CMS Setup Wizard

Sebip has freshed rutaling CMS on your corguie The
sochcebon iy be lurched by stlecing he retalled Coira

Chch. Frah bo ot Selup

[¥] LawrchOMS

| Eewh

6.3 UNINSTALL

, CMS £

& cms
I CMS_Player
i Uninstall CM5

To uninstall CMS, press UNINSTALL CMS from Start Menu of your PC.

? B woad Sune vou Esent bo comnpletiely Femove TS and all of s components?

o

[ 2= Lt ]

A window will appear in Windows7 or Windows Vista. Press YES to begin the process. The following window will appear.
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CMS Uiningtall

Plazse mak whilte CHES i removed from your compotes

—
Uit all 5tz ﬂ

Lninsinling CM35...

When the process is complete, the below message will appear.

- -
CMS Uninstall - & ]

ﬂ- M5 was successfully removed from your computer.

Click on CMS icon on Desktop or click START on Windows PC and go to CMS Folder.

)OS -
B oMs
e CMS_Player
15 uninstall oms
DTS-aC3
. Jno Setup 5
, 15Too
. Microsoft DirectX SDK (August 2009)

-— - -
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6.4.1 Log In
Login &

1D Administrator

Pmnurdl

veosd Lo J| coce |

The default ID is Administrator, and there is no default password so please leave it blank. The administrator account has the
highest level of authority on the CMS.

6.4.2 Screen Layout

)

\ 13240280 01 46 30 P - V x J

[ *
* m O rovem o ‘='. B sowr e \ Al od Jlin
Curverd Torw - D226 30 4584 Pridiy . Detensber M4, 010 L] .
L Oversel D/ Tirne Sen. Ewv
an N Tout
P e g Y2 1900 43
=

Craved
P v
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No Item Description
1 Main Toolbar The Main Toolbar has three (3) selectable tabs named "Main", "Export" and
(Setup Tab) "Setup”. In the Setup tab, there are CMS setup and Remote setup.
Main Toolb . .
2 (I:;;orct)?l'at?)r In the Export tab, able to save, AVI and Print the images.
3 Main Toolbar In the Main tab, able to connect Live and Search, disconnect, change display
(Main Tab) mode and sequence, Panorama Search and Thumbnail Search.
4 Site List Panel All of the reglster'ed Slt.eS in the stletup tab are shown in the site |ISt'. Simply drag
and drop the desired site to the display screen to connect to the site.
5 PTZ Panel Able to control a PTZ camera, in Live mode.
In the Search mode, the recording information per each channel will be
6 Search Panel . - . .
displayed, when a specific date is selected in the calendar.
7 Display Panel This is the area where live view and search view are displayed.
CMS also can receive all of events from DEVICE, and they are listed in this
8 Event Search Panel L
panel. An event data can be searched by double-clicking on an event.
9 Information Panel Shows the current time and site information of the selected channel.
10 Favorite Panel Create favorite site for quick access to the sites frequently viewed.

6.4.3 Main Toolbar (Setup)

No Item Description

1 CMS Setup Register sites, setup for user authority, and setup other CMS properties.
2 Remote Setup Access the setup menu of DEVICE remotely and change the settings.

3 Windows Exit Minimize/Maximize the CMS Window or close the CMS program.
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6.4.4 Main Toolbar (Export)

No ltem Description

1 Image Capture the image of the selected (focused) channel.

2 Movie Save the selected channel in MP4 format movie file.

3 Print Print the selected channel.

4 Windows Exit Minimize/Maximize the CMS Window or close the CMS program.

6.4.5 Main Toolbar (Main)

viar
S AR
1 2 5 8 5 6 7 8 9 10
No Item Description
1 Live Connect to the selected site in the site list in Live mode.
2 Search Connect to the selected site in the site list in Search mode.
3 Disconnect Disconnect the selected single channel.
4 Disconnect All Disconnect all of the connected sites and channels.
5 Display Mode ggzgﬁ? E;Ts?)iﬁtr_)lay mode in single, 4 split, 9 split, 16 split, 20 split,
6 Full Shows Full screen display.
7 Sequence Sequences the different channel displays.
8 Multi Monitor Create an additional display window.
9 Panorama Able to show frame by frame display for a selected single channel in Search mode.
10 Thumbnails Thumbnail search for a selected single channel in Search mode.
1" Windows Exit Minimize/Maximize the CMS Window or close the CMS program.
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6.4.6 Site List Panel

& 16B{192.1680.158]
¢ 19216803%192.168033)
» @@ Local

& 108(152.1680.158]

» 192168035192 168035
3B Local

» &2 Local

= 168{192.168.0.158]

@ 192168.0.35/192168.035]

The Site List displays all of the DEVICE that are currently setup for remote connection with the CMS application, and
its cameras are available for view.

From the Site List Panel, select the desired camera and drag it on to the viewing area. Then, select the options Live or

Search ( ).

If an DEVICE site is dragged onto the viewable area, then the selected Device or all cameras from the DEVICE will
display.

6.4.7 PTZ control panel

PTZ camera control is only available in Live mode.
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No. Button Description
Navigation 8 directional arrows allow the user to move the PTZ camera. The PTZ Camera is
1 K% moved when one of these arrows are pressed to the direction desired, and stops the
Y movement if mouse button is released.
2 Zoom Zoom In and Zoom Out.
3 Focus Adjust the focus of PTZ camera.
4 Virtual PTZ If Virtual PTZ is activated, able to control PTZ camera such as movement, Zoom and
Focus. PTZ can be controlled by clicking mouse on channel screen directly.
5 PTZ Speed Adjust PTZ camera response speed. Getting Slower as moves to the right.
6 Preset Set PTZ presets on current view.
7 E Go to the preset location.
8 Save the preset location.

6.4.8 Search Panel

The Search panel is activated only in Search mode.

1 2 3 4
8 b 10 11
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&) aoAa 4 Fal ™ ol
2r ¥ ¥ v 0N

Clost 1502 - s

JooTe1 Toz To3 [oa o5 (e (o7 [os [oa [ve v [z i3 a6 s 17 s 19 20 (21 (2223 ~

E‘. Time Sexrch h Event Search | \LJLM&U[;J
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When you connect to a site in Search mode, the date is highlighted in Red color in the calendar, if the recorded data exist.
Select a specific date in the calendar and then recording information will be shown in the table.

(Go button) should be pressed to start playback from the selected time.

If DST is enabled, the earlier one-hour overlapped video will be shown first.
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Each record mode is similar to below.
No Record White
Continuous (Yellow Color)
Panic (Red Color)

Alarm (Orange Color)

Motion (Green Color)

Click the time or move the time bar to the time you want to playback in the search panel.
For a more detailed search like below, double-click the time that you want to jump into.

Detailed search is available on a 6 minute basis like below.

i Time Search
L lmeal 2 WewswReeE v |
o Mo Tue wed Thu P oot T A 0 i P O e O O bl
5 & 3 ; f, 3, :, 300 min) 306 312 mind 318 3:24 330 mind 3:36 min) 3:42 minJd 3:48 FS54min, ~
12 13 14 35 156 17 18 Cha : .
1% 2 2 2 2 = L R
2 ¥ ® 3 2 AN = 4 T nx3zna
Ch.3 .
Oost [ 2203amm = st LS4 ' ¢ 1 v
—
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Playback Control Panel

e eEREN ——v— 1 |

No. Button Description

1 Go to First.

Forward Playback : Decrease the speed / Reverse Playback : Increase the speed.

Step Forward.

Reverse Playback.

Pause.

Forward Playback.

Step Backward.

(-]

Forward Playback : Increase the speed / Reverse Playback : Decrease the speed.

® F|EIFE|EE R E

©

Go to Last.

Audio control

a> Relay: Turn On or Off for Relay.

Audio On/Off: Turn On or Off for Audio channel.

Two-way Audio: Two-Audio between CMS and DEVICE.

Qo

Bookmark: Bookmark the selected channel to the bookmark list.
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6.4.9 Display Panel

In live mode, the text LIVE will be displayed in white, and the channel will be bordered in blue.
In search mode, the text SEARCH will be displayed in red, and the channel will be bordered in red.

The selected channel will be bordered in yellow. The site name will be shown at the lower left hand corner of the screen.

6.4.10 Event Search Panel

CMS can receive any event data from the DEVICE as shown below.

é
b

a Time Search B, Svent Seuch

Fricay , Decomber 24, 2010 v Evert Log N

Index  Spaten Charred Dute(Twe Sermce Bt
24 15¢.168.0.157 1
2 192.166.0.157 9
2 192.168.0.157 1
2 191680141 554M... 1
1
1
1
1

>

x 192 168.0. 141 554
13 192.165.0. 140 55404
13 160 165.0. 16127404,
17 1001680161254

o ](cellsd L

ﬁ Time Search #8, Event Sewrch

Fricay |, December 24, 2010 v

You can select a desired date to view the event list of the selected date.

You can choose either event log or system log.
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Start the playback by double-clicking the Index number of each even list.

System log shows CMS start/end, live/search, option, remote setup, image/movie export etc.

6.4.11 Information Panel

‘ PTZ @ nformation ‘ PTZ @ fomation
| Current Time : 2010/12/24 10:43:03 ‘ ‘ Current Time : 2010/12/24 10:44:11
Site Name| LAB Site Name| 36
Ip Address 192.168.0.157 Ip Address 192.168.0.36

1D admin 1D admin
Channel 8 Channel 2
Status Live Status Search

The current date/time, site name, IP address, ID, channel and Live/Search status will be shown.Favorite Panel

Cameras currently displayed on the screen can be added, deleted and edited as a favorite site group.

Place cameras of DEVICE site into a desired channel

Main Export Setup i .
@ : location of the screen and then click to create a
33 Senh 6 Q;‘ | 32 ﬁ 5 new favorite site group. Then, you can simply place
RSN AR . - - ¥ those cameras on the same channel location by drag &

drop as shown below. In order to
delete the favorite site, click E] to delete it.

| W Favorite
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6.5 CMS FUNCTIONS

6.5.1 Event Search
When you right click on a site in the site list, the quick access menu will be shown.

Select EVENT SEARCH to run Event Search.
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No Item ‘ Description
1 System Connection Info Input the information of DEVICE to connect.
5 Event Download Status Right aft.er connecting to DEVICE, event mf(?rmatlon will be downloaded
automatically. The download progress bar will be shown.
3 Calendar Search If thgrg is an event in the selected date, the date is highlighted. Select a
specific date to start event search.
4 Interval Setup Set the interval for event search.
. The desired date is chosen, the event list of the desired date will be shown
5 Event List .
on the list.
6 Channel/Event Filter Event information can be sorted by a channel or event type.
7 Start/Stop Search Start/Stop Search button.

6.5.2 Remote Backup

When you right click on a site in the site list, the quick access menu will be shown.
Select REMOTE BACKUP to run Remote Backup.



Rencte Backy' r Y

|
System Cornection Info

e _ - -

System Recording Inf

Start M10-08-18/ 1W0:16: 9

End 2010-08-38 / 10:4):58

Sacp Settng @
Start 2010-08-18 " g AM 10:23:5%
End  2010-08-18 AM 10:0¢:58

Connecting to
Conrected.
A fie name has been created
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Recording Directary @ Backup Progress
oW Select NI
1 2 3 4 b 6 7 s -
Open @ ] w 11 12 13 14 15 16 @
—
No Item Description
1 System Connection Info Input the information of DEVICE to connect.
2 Recording Directory Decide the recording directory to backup.
3 System Recording Info Displays the start and end time of the recorded data in the system.
4 Backup Setting Setup the start and end time of the data to backup.
5 Channel Select the channel to backup.
6 Backup Progress Backup Progress bar indicates the backup process status.
7 Backup Status Window Displays the backup status in text message.
& M When the backup process is completed, “Backup Completed” message will
CMS e S| °

Backup completed.

appear.
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6.5.3 Firmware Upgrade

When you right click on a site in the site list, the quick access menu will be shown.
Select FIRMWARE UPGRADE to run Firmware Upgrade.

P ————————————————————————————
DevICE DEVICE Nerrw)/ Currentt Veersion
g @ Connecting to
w Madel: Connected
Upgrade file has been selected.
Poct Ver: Upgrading in progress..
m @
New Version To Upgrade

Passwerd Model:

Disconnect Ver: @
Firmware Fle Directory Upgrade Progress

Open @ Start Upgrade @

No Item ‘ Description

1 DEVICE Connection Info Input the information of DEVICE to connect.

2 Firmware File Directory Decide the firmware file directory to upgrade.

3 (DZE::;itEV':?::oer{n Displays the current DEVICE Name and Firmware Version.
4 New Version to upgrade Displays the new DEVICE Name and Firmware Version.
5 Upgrade Progress St;at:SlTlpgrade and upgrade progress bar shows the upgrade progress
6 Upgrade Status Window Displays the upgrade status in text message.

= CMS ﬁ‘ When the backup process is completed, “Backup Completed” message will appear.

Upgrade completed.
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6.5.4 Multi Monitor

Click MULTI MONITOR in the Main Toolbar to run the Multi Monitor function.

W CMS Multi Manitar

When you click MULTI MONITOR, you will see another separate window with the same split display as the main window.

6.5.5 Panorama

Click PANORAMA in the main tool bar to run Panorama View.
In Live mode or Search mode, the panorama shows frame by frame display of the selected single channel.

To return to normal view, click PANORAMA again.
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6.5.6 Thumbnail Search

Click THUMBNAIL in the main toolbar to run Thumbnail Search. This feature is only available in Search mode.
First select a channel and click THUMBNAIL then, you will see the Thumbnail Search window as shown below.

RRBRBVI & & 2 0

m‘umumnw

:,‘,‘ IAvaTea -
Cu—— gy

:_)j‘n-

- -
i8] | 5)
— Ty i' ) -
e
" . O] g o] am - -

No Item Description

1 Date Use the Calendar to select a desired date.

Select the Interval (time interval) which displays still shots by a specified time.
2 Time Interval You may choose 1min, 3min, 5min, 10min, 30min, and 1hour (ex. 1min. means 1
still shot per 1 minute of recorded video data.)

Adjust the Thumbnail Image size by using the slide bar. Moving the slide bar to

3 Image Size the right will increase the image size, and moving it to the left will decrease image
size.

4 Time Range Select the Time range (start time and end time) by using the slide bar.

5 Thumbnail images Thumbnail images will be shown.

6 Search Search button.

If you click each thumbnail image, you can search the selected data directly.

6.5.7 Bookmark

Click icon to bookmark the selected one channel search data.

Once the selected search data is bookmarked, the bookmark data is listed with an image in the bookmark list as shown
below.
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Fackmark
Search Toadax M F Cha_, DateTime
2 Test 192.168.0.157 09 J0UD/1Z/24 (16:57:
1 | Temt | 19z2.168.0.057 [0t | 3000012724 {16:40:
|
R
Delete Al
Rename F " =
1= —— ——

Select a bookmark list and click search or double click the bookmark list to search the bookmarked data.
Click REMOVE button to remove a selected bookmark list and click DELETE ALL to delete all of bookmark list.
Click RENAME to rename the selected bookmark list.

6.5.8 Virtual PTZ

If a PTZ camera is selected, click ‘Virtual PTZ’ button to activate ‘Virtual PTZ function.
Then, you can control a PTZ camera by using mouse controls. For example, place the mouse cursor over the PTZ channel
and left-click to the desired directions, then it moves to the directions.

part

6.5.9 Digital Zoom In/Out

In Live/Search mode, digital zoom can be activated in a single full screen mode by using a mouse wheel. Scroll up the mouse
wheel, and then you can zoom in. Scroll down the mouse wheel, and then you can zoom out the selected channel.
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6.6 CMS SETUP

Options for DEVICE Registration, Network, User, Display, Event and other options.

6.6.1 Registration

Add, Modify, Import, Export or Remove DEVICE site information.

T P P ——e el X |

Regutraton | Network | User | Depley | Evest | Mac.
hame » Pot Wab part Cransned
Extamal 102.168.0.140:... 9010 80 1
Offce 192.168.0,141:,.. 9010 80 1
Office2 192.168.0.137 1832 80 1
Test 102.168.0.157 2010 80 116
Aod Edt Remowa
l Irport Exort
b
Keybowrs - )
Ex) Adding a new DEVICE site.
Registration - - “
Name
P Address or Search |
{ Port 9010
1 Web port 80
D
Password
Channel Ex) 1-4, 1-8, 1-16
Model [DVR / NVR -
Aspect Ratio |—.\
A
4 Canc
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No Item Description

1 Name The name of the site.

2 IP IP Address.

3 Search Search the DEVICE sites in the same local network. (UPnP function)
4 Port Port of the site. (Default: 9010)

5 Web port Web Port of the site. (Default: 80)

6 ID User ID of the site.

7 Password Password of the site.

8 Channel (“#Sr""eti?n?;éh?"egﬁ' SfEt\r/]ﬁ:sEit:ei-m or specifically: 1,3,5,7,9)
9 Model Select a DEVICE or Device’s model name.

10| nopetato | St e sy tspct Rt

To modify and/ or remove DEVICE information, click ADD or REMOVE to amend DEVICE site information.

Able to export the current site list and save as a file or import the file to the site list.

Once the new DEVICE site is added, the new DEVICE information will be displayed at DEVICE site panel as shown below.

=2 Door[192.168.0.158]
=& Elevator[192.168.0.35]
ch. 1

ch.
ch.
ch.
ch.
ch.
ch.
ch.

¥ =T - I = R, [ N S N |

Ch.
Ch.
Ch.
Ch.
Ch.
ch.

e e e e ]
L, N P X T =]

. 16
o2 Garden[112.216.81.162]

6.6.2 Network

Able to setup RECONNECT and AUTO CONNECT in this tab.
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M‘m

Regetration | Network | User | Duply | Evest | Mac,

Ensble Facsansct
Enable Auto Comnect

Keyboars ——

Enable Reconnect: When the network is unstable or disconnected, it will try to reconnect periodically. When the network gets
stable again, it's reconnected.

Enable Auto Connect: When you restart the CMS program again, after CMS is closed, it will reconnect to the sites just as
before.

6.6.3 User

User authority can be changed by Administrator. “admin” is the built-in account for administrating the DEVICE and CMS
program.

TP PO — et X
Remmn|hemm User  Deplay | Event | Mec.

Name

Admnstrator

Live
Search

Ade (223 Remove

Kayboard Ok

Ex) User authority change



[(user - — fomt
- e
Password
v Live Search PTZ
Registration Upgrade Backup
[ oK Cancel
L

User authority can be changed by Administrator. ID cannot be changed but should be removed.

6.6.4 Display

Options for OSD setting

CMS Setup

os0

¢ Toe
4| DEVICE Name

¢ Record Status

Sequence

Regutraton | Netwerk | User | Osoby  Event | Mac.

¥ Date/Tere
Time Format Sync

¥ Lve/Search
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Title: Able to turn on/off the DEVICE title with the channel number.
Date/Time: Able to turn on/off the Date/Time of the site.

DEVICE Name: Able to turn on/off the name of the site.

Time Format Sync: Synchronize the DEVICE time format to CMS.
Record Status: Able to turn on/off the Record Status of the site.
Live/Search: Able to turn on/off the Live/Search of the site.
Sequence: Able to set Sequence interval.

6.6.5 Event

Setup the event port, event type and popup settings for event.

R ———————————

Regstration | Network | User | Desplay  Event |Msc,

Event

Port i}

To apply the setings that you change, please close the program and open it again,

Filter
v Sensor ¥ System Stant
¥ Mation Detection v Log In/Out
¥ Disk Full ¥ Recording Failure
¢ Admin PW Changed Y SMART
¥ Video Loss
Action
Popup Duraton 0 Sec Pop-up Window
Sound I popup duration is 0 sec, this option doesnt work,
Keyoourd o )
\[] Item Description
Input the same event port number of DEVICE setting to receive event notification from the
1 Port
DEVICE.
2 Filter Select the type of event to receive.

3 Action Setup the popup duration and enable beep sound.
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6.6.6 Misc.

Setup the Recording Directory, Language, Auto Upgrade, and Auto Login.

R )

Regstraton Iuemovl[uw |0doh | Event| Mec.

Recordng Drectory

Export Path C:WusersWDansWDocuments
Language
ENGLISH -l

To apply the settings that you change, please dose the program and open t agan.

FTP Information

FTP Address
©
Password AULO upgracs
Auto Logn
J Enable Auto Logn
! !
Keybourd__]
. E - 4
No Item Description
1 Recording Directory Decide the recording directory to save images and moving images.
2 Language Select a desired language.

In order to have Auto Upgrade, input FTP information. Once the FTP setup is
3 FTP Information done, CMS will detect the latest firmware is in the FTP and start upgrading
automatically.

If you enable the auto login after inputting ID and Password, next time when

4 Auto Login you login, you don’t need to type in the ID and Password again.




89 | Full HD Digital Video Recorder

Chapter 3

MAC ACS CLIENT SOFTWARE USER MANUAL
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7 MAC ACS USER GUIDE

7.1 System Requirement

Recommended System Requirement

oS Mac OS X 10.6(snow leopard)
CPU Built-in Intel CPU MAC

VGA Recommended More than 128MB
RAM Recommended More than 1GB
HDD 20MB Free Space

Minimum System Requirement.

oS Mac OS X 10.5( Leopard)

CPU Built-in Intel CPU MAC

VGA 64MB

RAM 512MB

HDD 20 MB Free space
7.2 Install

a. Run MAC ACS.pkg on CD, and a Setup Menu appears as below.

Arn = Irstall MAC ACS
Welcome to the MAL ACS Installer

© Introdwction

\,{ You will be guided through the sIRps necessany (o
install this software.

Cortinue
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b.  Select the HDD to be installed. Press the [Continue] button to move to the next screen.

Select a Destination

Eelect the disk where you want to install the MAC ACS
saltwire,

| Macintash KD

L 92 GH free
GB 1012l

e

PO = |muif-mmrqum-uunf=pu

Yiou have chosen to install this software on the disk
“Macintosh HD".

(_GoBack ) ( Comtinue )

c. Press the [Continue] button to move to the next screen

Standard Install on “Macintosh HD®

This will take 9.4 MB of space on your computer,

Click Imstall to perform a stamdard imstallation of
this software on the disk *Macintosh HD®.

(GoBack ) (_imstll )

d. Press the [Install] button to Install MAC ACS.
————————————————————

ﬂ Type your password o allow Installer 1 make
changes,
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Put in the password and Click [OK] to begin installation. When the installation is complete, the message

appears as below.

The installation was completed successfully,

7.3 Basic Operation

The installation was successful.

The: software was installed.

Gone ) ()

Click on ACS icon on Application Folder

£ ok

¥ SHARID

¥ PLACES

o Matirmesh HD

. nansang ec
. home_cer
. csad
e

B oredten-pc
W yysremeam

4 oesirop
D oredtes

—

B iMoo
€ Sync
© Tumes
B et
[ work 09
¥ maC Acs
vl
¥ NateOn
B openomee.org
B oo Booth
% Preview
@ QuickTime Player
9 safari
Suchies
B System Preferences
B TeamViewe:
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7.3.1 Screen Layout

 Yale)

g

Site Masager

Advanced Client Software

-t e g m (=
1SpiR A Spin 3 Spm 16 Splx

Name

» 158

187
naw siw

Search

N :
- - - - = o 2010 12 SM 113842 Maam>» »H x1 Avdo @ On o
127|195 || s | e s . )
19 2 n n 23 24 25 ( J
i [ O S T Ch 00 01 G2 O3 O4 05 06 O7 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23
o C‘
o2
¥ 11:384)0) [ DST Go .
3 ® .
No. ‘ Item Description
1 Main Toolbar AVS Setting, Live and Search Connect, Disconnect, Image Save, Screen
Mode and Change
2 Dl\D/aRnLe||St Registered DVR Site List. Possible to connect by Dragging
Live or Search
3 Connect Click Live or Search mode to connect the panel
Panel
4 PTZ Panel PTZ Camera Control in Live mode
5 Calendar Search by Time and Date
Panel
6 Search Panel Recorded information is shown in search mode.
Control the speed of Playback and Audio as well
7 Display Panel | Transmitted Camera images are shown ( Live and Playback )
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7.3.2 Main Toolbar

@ @0 6 0 @0

L Nallé Adwanced Client Saltware

r & @ E I L ) fal Gl [
Site Manager Coanent Discoanect Discommedct All Prine JFC Expert MOH Expar 15zl #5gle 5phc 16 5pin

No. Button ‘ Description \
1 Site Manager Register or Delete DVR on the list
2 Connect Connect tp a site that is listed on the DVR list panel
( Select Live and Search mode at Connect Mode Panel )

3 Disconnect Disconnect a selected channel

4 Disconnect All Disconnect All Channels

5 Print Print out still image

6 JPG Export Save a selected image to the desktop as JPEG format

7 Movie Export Save a selected video clip to the desktop as mov format

8 Split Single Channel, 4-Split, 9-Split, 16-Split

7.3.3 Site List Panel

Name Description
» 158 192.168.0.158

CH.01

CH.02
CH.03

The site list panel shows registered DVR lists. To connect, Drag & Drop the site.
Before you connect the site, Select the Live or Search mode first in the connection mode panel.

16 different On-Screen DVR, a mixture of different connection modes can be monitored.
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7.3.4 PTZ Panel

PTZ camera controls in Live Mode. PTZ Camera can control if the channel is activated on PTZ operation.

Tt - =
i F-é-:u‘: - 4
Preset () (e
No. Button Description
1 Navigation PTZ camera can be moved in 8 directions and Whenever click
Key the direction key, it moves slowly.
2 ZOOM Zoom In and Zoom Out
3 FOCUS Adjust the focus of PTZ camera
4 PRESET Select the preset location
H
5 [ Go ) Go to the preset location

7.3.5 Calendar Panel

Activated in Search Mode

| - September 2010
| & M T w T
f 1 2
| & 6 7 8 9
| 12 m 14 | 15 | 16

19 20 21 22 23

|

e |
| 26 | 27 | 28 | 29
|

30

7:57:07 PM(;| [ DST

[ 2

F 5

3 | 4

10 11

17 | 18

24 | 25
( Go )
|

The recorded data will be shown in blue bold with the dot which is located below the number

When you click the recorded date on the search mode, the playback time will be detected automatically

[ Go )

o

( Go Button ) should be pressed to start playback from the selected date and time

If DST is enabled, the earlier one-hour overlapped video will be shown first.
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7.3.6 Search Panel

Activated in Search Mode

3
Ch, OF 01 0@ 03 04 96 06 OF OB 98 10 10 1 93 14 15 BB T 1A 19 M EH B 2
o |
o: | @
12 -
04 r

- The Search panel shows the record information for each channel.
- Each record mode is like below.
No Record Background Color

Continuous (Yellow Color)

Panic(Red Color) -
Alarm(Orange Color) -
Motion(Green Color) -

- Click the time or move the time bar to the time you want to playback in the search panel.

- Playback control panel

Mo o4 W OF M £ =i
¥ =g
No \ Button ‘ Description
1 £ Go to first
9 ad Forward Playback : Decrease the Speed / Reverse Playback : Increase

the Speed

Reverse Playback

Pause

Forward Playback

the speed

-
|
]
6 (33 Forward Playback : Increase the speed / Reverse Playback : Decrease
"

Go 10 seconds before the end of the data.
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7.3.7 Site Manager
Add or Modify or Remove DVR site information.

i {a s Sikw Mureegar

LELLES ddiegst ] Liser il Lt B L] raisdel

Rane A dress Form ger il U Borldeenid 08, mindel
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To fix, Double-Click on the item. For example, Double-click “ New Site “ to change the name.

LA Sem Mansger
Kanig BPesh Fiim Ler i b Bl L] reimiel
s e B pimin

i Apply
After modifications have been made, press \.ﬂ
No. Function Description
1 Name Fill in the name of the site to be registered
2 IP Fill in the IP of the site to be registered
3 Port Fill in the PORT No of the site to be registered ( Default 9010)
4 User ID Fill in the ID of the DVR to be connected
5 User Password Fill in the PW of the DVR to be connected
6 Ch. Fill in channel of the_site to be registered
(ex, 16 Ch DVR: 1-16 or Registered by Camera : 1,3,5,7,9)
7 Model Select Model name of the DVR to be registered

Please double click the items, if you want to change the item from the registered information.

If you want to delete the registered DVR information, Select the DVR and click EI

Apply |
After modifications have been made, press PRl
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Chapter 4

MOBILE PHONE SOFTWARE USER MANUAL
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8 MOBILE PHONE SOFTWARE USER GUIDE

8.1 iPhone application software

B Installation Mobile ACS

n Click '‘App Store’ and click 'Search’ to search the "AMCS (Mabile ACS)' application in the App Store.

ﬂ Type in AMCS’ or "“Mobsle ACS' and click *Search’, then you will see the "AMCS (Mobile ACS)' applcation
iton on the screen.

1 weresd [}

ajwielr|T|v]u]i o]P
AlsiojFlafululK|L

Tz [x[c]v e [n [
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| il instaliation Mobile ACS || 3868 HEE

-

B Now you can see the detail information about the 'AMCS (Mobile ACS) application.
Click 'FREE' button then it will change to “INSTALL' button. Click "INSTALL® button to proceed.

TS SPPRCALION PAOOranm Aows YOu 10 CONNedt 10 TIVS ApEOCAlOn DrOgran alows YOu 1D 00NNt 1
YOUr H.284 DV and 500 Live wieo magoes your H.254 DVR' and see Live video images
rernctely FOm e $% whare your DVR & oaed. rersciely YoM Dhe 400 where your OVA & oosted
You cas seply see each ve video charvmel it bl You can srgly ses sach bvs viceo charmel n A8l
screen fom your DV (dchiBch 1Bt Ao, you scwmen o posr DV [HchiBchi i Bch). Also, you
can sasly ket up your ses by MU-Sie can ey bl op your sies by Nadi-S8e
Naragemert, 30 that you can comect 1 sach we Maragemeni 10 Bial yos can connect 13 sach se
right away, gt aaxy
Wharewer you ano. so0 Bee and Dotece Instantly by Whatewa! you o, 500 e and (ronect retanty by
g ANCS i) AMCS

Sege Chasred Live Disgray n A8 soeen « Beght Chanvel Uve Display » Wb soroen

Moty S Masagurron © Mun-Sae Managireent

L ey Hadsd

L

n When mobile application s Instaled successfully, you will see the AMCS (Mobile ACS) «on on your Phone
and the loading page will be also seen before you connect to the maobile application after you click the icon

See.
Protect.
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WE How to connect and setup

n Press "+ button to add desired device. 1

i

oewes v Add Device Deweebnt Add Device

Address 11221640

TCP Port 2000

Wed Port ™

User ID e h
Passwaord
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URRLE E3 How to connect ana view | K 1501 31

-\

n At first, selact the desred device,
To see live view, press the live icon on the bottom of the screen

Dwvice List

ovrs

@

P
&)

B User will have ive screen view and can also select the desire layout.

Camerat
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L83 3] 3 wow o searen | 3111 1 2 M —

N

n Select Search icon after connecting the target device or press Search icon in live screen.
Up to 16 channels can be searched simultaneously. Time and date search s avadable by pressing
calendar in control box and user can adjust it
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DRRIE|ERIER| B Drag and Switch Function / Layout |G IR IR

"\

n Drag | Switch Function : User can use Drag / Switch function to switch the screens.
User can see bigger picture of desired camera view.,
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DERLERIERIERIER (3 How to control PTZ control | EAIEEHEH I

n A single channel PTZ is simply controlled by using touch screen. First, PTZ control is available when |
selected channel is set for PTZ camera and PTZ control s avalable in full screen mode. PTZ camera can
be moved into desired position by pressing directional arrow icons. Zoom In and Out can be controlled
by + icon and = icon in center. In order to move the PTZ camera into desired position by Preset, user can
selected pre-saved preset no in Preset Tab menu.

MEL 2

Pan /T Zoom i [Zoom Out Presst
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1A 3 R R 4 Capture 1 2 way audio function 6311 M

N

n User can use Capture function by pressing Capture icon on the bottom of the screen.

- 7

ﬂey using mobile appication, 2 way audio is avalable. On the bottom of the screen, there are Mic and
Speaker kons.
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L:J Setup / Display Camera Information _

"\

n User can setup on the "Remote Setup” page. When you are done setting, press “Done” button.

Remote Setup

Panic Record Setup

Quick Setup

3
&
\0 Live Stream Setup
3/
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ADD A NTE TU T OVRE L

1 s Y o e e
o s

T T8 e romaser. o e s
- e

- 1 Ao e’ e st e
P,




8.2 Android application software
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| KB installation Mobile ACS

2 MHaHalMelle

v v 9

D Press Market icon

Browse Travel

TripAdvisor 11}
@ Trphdvisor L
Yomhap News (114
Poyrel LR A A

110 Nursing Essentials

Irdarrwed Panleng

Viego Corp

Wiingo: Words to Action  juuy

ussr
LA R

_;Imobluxs

PTm in "Mobile ACS' and click ‘Search’ icon. W

Q

mebile acs

Qqwer

+ Z2Xx'cv

asdfghijk

bnm &

tyulil op

Then, you will set the ‘Mobile ACS' applicaticn icon
on the screen as shown below. Select the application.

ﬁ search

‘ Moblle ACS
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—— e e ppeewy moems gty e ey

'ED installation Mobile ACS

You wil see a detailed information about the Mobie ACS” applcation. Press Wnstall’ button to install it

B Scccentany mataied "Vobie A5

* % K kK o
Rate © . :“W' ACS Irstaded

LA A 2 ]

This applcation progrem slows
YOu 1o Connect 10 your H.264 OVR
and see live video images remotely
from the site where your DVR is
located.

Also, you can control a PT2 and
Preset functon

- Up 10 4 spie channel bve Ssplay
« Ych PTZ control and Preset
function (Advanced DVR only)

- Mudti-Ste Managenment

B

B Nm‘vlou can see the "Mobile ACS' icon after proper installation.
Splash image will be pop-up by activation.

obile ACS'

See.
Protect.
Manage.
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F_X How to connect and setup

n Preas "+ button to add desired device then set-up menu will be pop-up actormatically. )

- o
- e

B Fill in the new site information correctly and press "Save” button to save after selecting correct device.

oy

TL.2A3.193.205
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l:] How to connect and view

p In order to connect target device, press icon n right 1o activate then select ive icon in bottom.

:ﬁ-jl - =
- o

\
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U How to search

n Select Search icon after connecting the target device of pres Searchicon in five séreen Up to 16 charnsks can be |
searched simultaneously. Time and date search & available by pressing calendar n control boxand user canadjust it

+ + +
20124 05 1 14

+ +
52 Lem |
Seanch :

| —
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ri Drag and switch Function / Layout

n Drag / Switch - User can switching video position. Please drag the selected channel then drop it into dasired window ]
10 Swatch,

N—




User’s Manual | 116

rj How to control PTZ control

n Asingle channe! PTZ is simply controlled by using touch screen. First, PTZ contral is avaslable when selected chanrel is )
sot for PTZ camera and PTZ control is avadable n full screen mode. PTZ camera can be moved into desred pasition by

pressng directional arrow icons, Zoom Inand Out can be controlied by "+ icon and "-* icon in center, In order to move
the PTZ camera into desired position by Preset, user can selected pre-saved preset no n Preset Tab menu

Pan (Tilt Zoom In fZoom Out Presst
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(7 Capture / 2 way audio function

n Snap shot can be captured through capture icon in bottom menu.

-
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ri] Display Camera Information

n OSD can be on | off and it dieplanys camera tithe & time £ date information.
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[‘] Help

n Help menu can be salectad in bottom incon menu.,

;
_ . Click on the optians buman in peur

smart phone or tablet and cick on
S’ 1o add the new device % your
Device st or ‘Close’ to cancel sl
changes

b )
g

Make sure you are in the Devce List
page

2 Press fe Tat bution an the top nght
coreer of the Devics Lt mndow

{ o | 3 Al devces on your kat wall Be open 1o
# | Selete of ot ther nformation
il oy .

\




APPENDIX : DYNDNS SITE REGISTRATION

1) Go to www.dyndns.com

C DynDNS.. -
“v:-ﬂ : -
ye—— ———
2) Log in to the Site after registration
= -
— P
C DynDNS..
_ ::-_. '7 |
ype—— —pee———
3) Click “ Add Hostname* button on “Host Services”
o -
C DysDNS..
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http://www.dyndns.com/
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4) Put in the IP address and Host name on the blank

5) Click “NEXT” Button

6) Click “Activate Services” button
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7) Confirm the domain name and IP address

L = 34
Voo 20 W MARE M ny
[ — Spio e A

O DynDNS...

—— ——

[ |
=
—

8) Check the connection status

® Tip
1. Itmay take a little time to be completely done for DNS deployment after changed sub domain.
2. Please recheck DVR’s IP address registered in the My Service Menu, if you can’t access DVR using dyndns.

3. Ifyou are using dyndns to change the IP address for the DVR to the update request, dyndns update by the
circumstances that may be late.

4. Dyndns domain is registered by the policy. If the update occurs frequently, it may be blocking.
Please recheck DVR'’s service status registered in the My Service Menu, if you don’t access dyndns.

5. Ifyou don't access dyndns for a long time, domain will be deleted automatically.
To prevent this, please access it regularly, or you will have to pay for it again.
For more information, please contact to dyndns directly
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9 APPENDIX : NETWORK SETUP FOR EXTERNAL USAGE

Please note: The following information are general guidelines. These may vary by networkand router specifications. Contact
your installer or ISP for additional information.

If you are not connecting to your DVR from within the same network, you will have to perform port forwarding on your router
to be able to access the DVR externally, via the internet.

1.

In the [Network] menu set “Network Type” to [Dynamic IP] and click [IP DETECT]. The system will automatically
detect the correct settings for the network where the DVR is installed.

Once the system generates all the information based on your network requirements, change the Network Type to
Static and save all the changes as static.

A static IP address will not be changed by the network. Contact your Internet Service Provider or Network
Administrator for additional information and to obtain a static IP address from them.

Networh Typm s i X
IP® Dwhect Progress [ A G ra—— ==

1P Address 152 a8 1 160 .
Bubnet Mask 255 255 255 0 .
Cateway 192 1681, ¢

DONE Berver ' 0000 2.
ONE Server 3 000.0 L
Matwark Parl 50 .
Bandwieatn Lmi 165 Ml -

Une UPe
Ao Privase 1P Setup (MAT Traversat)

Some interet service providers block port 80 in their customer's routers. It is recommended to change the web
port number to 81 or 82.

Access your router by entering its external IP address in your web browser. This information can be found by
running an ipconfig command on your computer's Command Prompt. The router's external IP address is the
GATEWAY address.

Check the DHCP settings in your router and setup the DVR for external connections by performing port
forwarding. It is highly recommended that you contact your Network Administrator for more information and proper

handeling of your router. Port forwarding will tell the router that all data received via those specific ports, will be
redirected to the DVR. For the DVR, you will need to port forward the two following ports:

a. Network Port:80 (Default)

Visit www.portforward.com for additional information on performing port forwarding on specific router models.

Visit www.yougetsignal.com to test whether the ports have been properly opened. Please allow up to five (5)
minutes for the router to update.

Chesck:

8. Once the router settings have been configured correctly, open an internet explorer page and enter your router's external IP
address:DVR's port number (Example: 72.243.193.215:81).

You can also connect to the DVR using Google Chrome by installing the ‘IE Tab’ add-on


http://www.portforward.com/
http://www.yougetsignal.com/
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10 APPENDIX : SPECIFICATION

Model

Front Image
(1 HDD Case)

Compression
HDD Interface
Operation System
Input
Output
Video Mode
Display Speed(NTSC/PAL)
Screen Split

Video

Video Monitor

Recording
Speed
(NTSC/PAL)

Main Stream

Recording Resolution

Recording Modes
Speed

Play back &

Search Function

Audio Input / Output
Alarm Input / Relay Output

PTZ Control and Port

LAN

Network Transmission

Mobile S/W
Remote PTZ Control

4CH 8CH 16CH
H.264
1 x SATA 2 x SATA
Embedded Linux
4BNC 8BNC 16BNC
1 x HD Output (1080p Live Display)
NTSC/PAL auto detection
120fps@1080P 240fps@1080P 480fps@1080P
1,4 1,4,9 1,4,9,16
1 x HD Output (1080p Live Display)
Max.60fps@1080P Max.120fps@1080P Max.240fps@1080P
/ Max.50fps@1080P / Max.100fps@1080P / Max.200fps@1080P

NTSC: 480x240, 960x240, 960x480 / 720P, 1080P
PAL: 480x288, 960x288, 960x576 / 720P, 1080P

Time-Lapse, Event, Pre-Event, Post-Event, Instan(Panic) Record
x1/32, x1/16, x1/8, x1/4, x1/2, x1, x2, x4, x8, x16, x32

1 4CH 1,4,9 1,4,9, 16
(Multi-Cha’nneI Playback) (Multi-Channel (Multi-Channel
Y Playback) Playback)

Date/Time, Record Table, Calendar, Event preview, Bookmark, System log
In: 1 x RCA Jack / Out: 1 x RCA Jack
4 xIn /1 x Relay Out
Virtual Joy-Stick Control on screen(by mouse)

RS 485 Port 1ea RS 485 Port 2ea
(PTZ, Keyboard Controller) (PTZ, Keyboard Controller)

1 x 10/100/1000Mbps Gigabit Ethernet

Max.60fps@1080P Max.120fps@1080P Max.240fps@1080P

Video Dual-Stream (Local Recording & Network Transmission)
Live monitoring, Remote Playback and File Backup (Triplex-on-Remote)

Remote & E-Mail Notification with AVI,
Remote System Reboot by Client(CMS)

Android, iPhone, Kindlefire

Pan/Tilt/Zoom/Focus/Iris
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Model

S/W

Remote
Web(IE
Management eb(IE)
Backup Internal

Device
External

Advanced Function

System Operation
Power
Temperature Storage
& Humidity Operating
Cerification
Dimension(W x H x D)

4CH 8CH 16CH

Central Management System
Live monitoring, Playback & System Configuration

N/A

Local backup by USB memory stick (2ea) ,
Network backup by CMS support

Multi-Language, System Upgrade by USB & Network,
Help menu on Major Function, Call Monitor Configuration,
Import & Export & Instant File Backup
Warning Alarm for System Over-Temperature

Mouse
12V x 2A D/C 12V x 3A D/C 12V x 5A D/C
-20 ~60°C / 20 ~ 95%RH
5~40C. 20 ~ 80%RH
KC, CE, FCC
280 x 48 x 245 360 x 66 x 356



Model

Front Image
(Loop out)

Compression
HDD Interface
Operation System
Video Input
Looping
Video Mode
Display Speed
Screen Split
Video Monitor
Recording

Speed Main Stream
(NTSC/PAL)

Recording Resolution

Recording Modes
Speed

Play back &
Search Function

Audio Input / Output
Alarm Input / Relay Output

PTZ Control and Port

LAN

Network Transmission

Mobile S/W
Remote PTZ Control
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8CH 16CH

H.264
2 x SATA
Embedded Linux
8BNC 16BNC
1 X Loop out port
NTSC/PAL auto detection

2 X Loop out port

240fps@1080P 480fps@1080P
1,4,9 1,4,9,16
1 x HD Output (1080p Live Display)

Max.120fps@1080P
/ Max.100fps@1080P

Max.240fps@1080P
/ Max.200fps@1080P

NTSC: 480x240, 960x240, 960x480 / 720P, 1080P
PAL: 480x288, 960x288, 960x576 /  720P, 1080P

Time-Lapse, Event, Pre-Event, Post-Event, Instan(Panic) Record
x1/32, x1/16, x1/8, x1/4, x1/2, x1, x2, x4, x8, x16, x32

1,4,9 1,4,9,16
(Multi-Channel Playback) (Multi-Channel Playback)

Date/Time, Record Table, Calendar, Event preview, Bookmark, System log

In: 1 x RCA Jack / Out: 1 x RCA Jack
4 xIn /1 x Relay Out
Virtual Joy-Stick Control on screen(by mouse)

RS 485 Port 2ea
(PTZ, Keyboard Controller)

1 x 10/100/1000Mbps Gigabit Ethernet
Max.120fps@1080P Max.240fps@1080P

Video Dual-Stream (Local Recording & Network Transmission)

Live monitoring, Remote Playback and File Backup (Triplex-on-Remote)

Remote & E-Mail Notification with AVI,
Remote System Reboot by Client(CMS)

Android, iPhone, Kindlefire

Pan/Tilt/Zoom/Focus/Iris
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Model
S/W
Remote
Web(IE
Management eb(IE)
Backup Internal
Device
External

Advanced Function

System Operation
Power
Temperature Storage
& Humidity Operating
Cerification
Dimension(W x H x D)

16CH

Central Monitoring Software

Live monitoring, Playback & System Configuration

N/A

Local backup by USB memory stick (2ea) ,

Network backup by CMS support

Multi-Language, System Upgrade by USB & Network,

Help menu on Major Function,

Import & Export & Instant File Backup
Warning Alarm for System Over-Temperature

Mouse
12V x 5A D/C
-20 ~60°C / 20 ~ 95%RH
5~40C. 20 ~ 80%RH
KC, CE, FCC
360 x 66 x 356

NOTE The specifications are subject to change without notice




