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Since the company was founded back in the year 2000, the name CASADA has become synonymous with 
high-quality products in the wellness and fitness sector.

Today, CASADA devices are available worldwide. Continuous development, unmistakable design and a strict focus 
on improving quality of life are just as much characteristic of CASADA products as reliable and top-class quality.
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1. Safety Instructions
Please read the following instructions carefully before using your massage chair to ensure that it 
functions properly and with optimal efficiency. Please keep these operating instructions for further 
use!

• The massage chair conforms to recognised technical principles and the latest safety regulations.
• The massage chair is equipped with heated sections. Persons who are sensitive to heat should take care when   

using the product. (ICE 60335-2-32)
• The massage chair does not require maintenance. Any potential repairs may only be carried out by authorised 

experts. 
•  Improper use and unauthorised repairs are not permitted for safety reasons and will lead to loss of the warranty.
• In order to avoid injury, please do not stick your fingers between the massage rollers.
• Never touch the mains plug with wet hands.
• Do not allow the massage chair to come into contact with water, high temperatures or direct sunlight.
•  Do not use the massage chair in an environment with high humidity levels, such as in the bathroom.
• Do not use the massage chair in an area with insufficient space or in an area where ventilation is covered and 

a supply of fresh air is not guaranteed. 
•  To avoid the danger of short-circuits, disconnect the massage chair from the power supply if it is not in use for a 

long period of time.
• Do not use any damaged cables, plugs or loose sockets. 
• If cables/plugs are damaged, they must be replaced by the manufacturer, a service representative or qualified 

personnel.
• In the case of malfunction, immediately disconnect the product from the mains.
• The company disclaims any liability for damage if the product is used inappropriately or incorrectly.
• Do not exceed the daily recommended massage duration of 30 minutes in order to avoid excessive strain on 

your muscles and nerves.
• To avoid damaging the massage chair, never use pointed or sharp objects.
•  In order to reduce the danger of short circuits or fire, it is essential to use only sockets that fit the plug and to 

ensure that the plug is fully inserted into the socket.
•  Disconnect the massage chair from the power supply after use and before cleaning.
• Do not allow children under 14 to clean or maintain the product without supervision.
•  If an unexpected power failure occurs during use, immediately set the switch to the OFF position and disconnect 

the plug in order to avoid damage to the massage chair.
• Do not use the massage chair if the electric cables are wet or damaged.
•  Children under the age of 14, people with disabilities and frail people must be supervised at all times when in 

the vicinity of the massage chair or when using the massage chair.
•  Do not use the massage chair immediately after consuming a meal or when under the influence of alcohol.
• Only use the product for the purpose described in the operating instructions.
• Please only use accessories provided by the supplier.
• To prevent damage, please do not stand, sit or bounce on the footrest.
•  To avoid damage or injury, do not try to sit on the armrests or backrest.
•  Please clean your massage chair regularly and prevent foreign bodies from penetrating the crevices of the 

massage chair.
• Please do not pull directly on the mains cable. 
•  When adjusting the position of the footrest or the backrest, please ensure that there are no other objects under-

neath, in particular no children.
• The product is only intended for domestic use.
•  If the flexible power cable becomes damaged, another flexible cable designated for the same purpose must be 

used or a suitable replacement cable must be purchased from the manufacturer or their service point.



63

2. Contraindications
If you are unsure whether you should use the massage chair, be sure to consult your doctor.
• Use of the massage chair is prohibited during pregnancy or if any of the following complaints are present in the 

massage area: recent injuries, thrombotic diseases, any kinds of inflammations and swellings or cancer. If you 
are undergoing treatment for illnesses or conditions, it is recommended that you consult a doctor before getting 
a massage.

• Persons with physical, cognitive or mental impairments or persons lacking experience and knowledge should 
only use this chair under the supervision and guidance of persons responsible for their safety.

• In order to avoid any discomfort or danger when using the massage chair, we would ask the following people 
to consult a doctor before using the product:

  - Bedridden persons
  - Persons receiving medical treatment
  - Patients with back pain and persons with spinal problems / curvature of the spine
  - Persons with pacemakers
• If you experience pain during the massage, stop using the product immediately. 
•  If you injure yourself while using the chair, seek immediate medical treatment.
• Please do not massage any reddened, swollen or inflamed areas of the skin.
• This massage chair is intended to be used only for home wellness massages and is not a medical massage unit. 

It therefore cannot be used as a substitute for specialist medical treatment.
• We recommended that you use the massage chair for 30 minutes on a daily basis. Individual areas of the body 

should be massaged for at most 15 minutes at a time, as excessive massaging can otherwise be counter-produc-
tive.

• This product is not suitable for children under the age of 14.
• Children under the age of 14 must be supervised. Ensure that children do not play with the massage chair.

Braintronics® contraindications
•  Psychoses (e.g. Schizophrenia, bipolar disorder, endogenous depression)
•  Personality disorders
• Epilepsy and similar seizure disorders
•  Heart conditions
• Diseases of the central nervous system
• Thrombosis
• Endogenous depression
• ADHD (under-active)
•  Recent heart attack or stroke  
• Mental disability
•  Addictions such as to drugs or alcohol or dependency on medication
•  Regular intake of psychotropic drugs
•  Pregnancy
 
NOTE: For ethical and legal reasons, braintronics® should not be used on children and young people without the 
explicit permission of the legal representatives. Persons for whom meditation may conflict with religious beliefs 
should refrain from using the product.
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3. Placement of the Massage Chair

Placement

Make sure that there is at least 10 cm of space 
behind the chair so that the chair can be tilted. 

Protect the chair from excessive room tempera-
tures. Position it to avoid direct sunlight and to 
ensure sufficient distance from heating devices.  
To protect the floor from damage,  
we recommend an appropriate underlay  
(e.g., a mat).

Raising the Chair

To avoid injuries, it is necessary to have help 
when lifting and moving the chair. 

1. Please lift the massage chair when moving it 
on sensitive surfaces such as wooden floors. 

2. When the chair is lifted and moved to the 
intended position, take care to protect your 
hands and feet from being crushed. Do not 
let go of the chair until it is standing level. To 
avoid damage to the floor, we recommend 
placing protective mats or the like on the 
floor. 
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3. Placement of the Massage Chair

Repositioning the Massage Chair

Use the castors on the back to move the massage 
chair. Move the chair by tilting it backwards by 
about 45° (see illustration). 

Note: Excessive force will cause the chair to tip 
over and be damaged.  
 
1. Before moving the chair, please lower it and 

switch off the power supply after reaching the 
basic position. 

2. Please move the chair only when it is empty 
(people, pets or objects must not remain on 
the chair). 

3. Do not push the chair over any obstacles 
higher than 2 mm or gaps wider than 5 mm. 

4. When moving this product using the rollers, a 
single continuous movement is not possible; if 
the distance is more than 50 metres, please 
move the product slowly and smoothly to 
prevent damage.

Removing and Attaching the Head Cushion and Backrest

The kneading intensity of the massage in the area 
of the neck and shoulders can be alleviated by 
using the pillow. We recommend that you use the 
cushion. 

The back cushion and the backrest (1), as well as 
the head cushion and the backrest cushion (2) are 
connected with a zip.

1 2

ZIPPERZIPPER
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4. Set-up and Assembly
Installing the Armrest 

1. Switch on the unit and lower the backrest using the remote control. 
2. Plug the wiring harness connector and the air line into the side of the steel frame and into the corresponding 

connectors of the armrest (Figure 1).
3. Lift the armrest with the air line and cable plugged in and hang the hooks on both sides of the steel frame 

(Figure 2). 

4. Insert the rollers at the rear end of the armrest into the attachment (Figure 3) and move the armrest backwards 
and downwards. Then push the armrest backwards and finally fasten it with two M5 screws (Figure 4).
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4. Set-up and Assembly
Starting the Calf Mechansim

1. Plug the cable and the air line of the calf mechanism into the respective connector on the front of the steel 
frame (Figure 1). 

2. After connecting, open the cover of the bracket on both sides of the steel frame (Figure 2).
3. Lift the calf mechanism and put it into the holder. Close the cover and affix it with two M4 screws (Figure 3). 

Fig. 2

Installing the Touch Screen Bracket

1. Align the bracket on the mounting device, the right armrest, and affix it with an M5 screw (Figure 1). 
2. Put the cover cap in place and press it down firmly (Figure 2). 
3. After assembly, carefully wiggle the bracket to check that it is firmly installed. The bracket is now fully assem-

bled (Figure 3). 
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5.1 Elements on the massage chair
5. STUCTURE OF THE CHAIR

1. Large cushion 
2. Small cushion 
3. Remote control 
4. Arm air cushion
5. Foot section
6. Shoulder air cushion

7. Illumination
8. Quick control panel
9. Health scanner 
10. Shoulder mechanism / back cushion 
11. Side  panel
12. Illumination 

01
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5.2 Functions of the massage chair

13. Shouders 
• Air cushion massage 

14. Arm (right) 
• Remote control 
• Voice control 
• Air cushion massage 

15. Hands 
• Air cushion massage 

16. Legs 
• Air cushion massage 
• Kneading funtion 
• Calf movement massage 

17. Soles 
• Roller massage 

18. Head 
• Speakers

19. Arm (left) 
• NFC inductive charging station 
• USB charging socket 
• Air cushion massage 
• Ion air supply 

20. Head and neck, to buttocks 
• Dual core mechanism 
• Heat massage 

21. Shoulder, back, waist, abdominal area 
• Heat function

13
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5.3 Belt heater
Using the belt heater

• The chair is equipped with a unique wrap with innovative graphene heating, which not only warms the shoul-
ders, but also the back, waist and abdominal area. The user can apply the wrap as needed. When placed 
over the shoulder, it warms the acupuncture points of Bingfend, Tianzong, Yunmen and Qihu. In addition, the 
heat effectively alleviates ailments such as scapulohumeral perithritis and cough. 

• When the wrap is placed around the abdomen and back, the graphene heating warms the body and relieves 
pain. In addition, channel flow is warmed and blood congestion on the back and abdomen is eliminated. 
Irregular menstruation and dysmenorrhoea improves, and pain in the lower back and kidney area is relieved. 
Internal organs are warmed, thereby eliminating intestinal chill with good effects for people with Qi deficiency 
or spleen or stomach weakness. 
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5.3 Belt heater

Illustration showing use for back 
and waist.

Illustration showing use for shoulder 
and abdomen.
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5.4 Structure of the remote control

1. On-/ Off-Button
2. Pause or continue the massage
3. Activates or deactivates the belt heat 
4. Activates or deactivates the heating function in the center of the body
5. Activates or deactivates the O2 ion function 
6. Activates or deactivates the foot rollers 
7. Activates or deactivates calf knead function 
8. Activates or deactivates the voice control function 
9. Adjusting the massage intensity
10. Turns the massage chair on or off
11. Adjusting the air pressure for the lower body
12. Selection of the desired massage area 

(Only possible in manual mode)
13. Adjusting the foot size 
14. Adjusting the shoulder position

14 13 12 Main menu

15

16

17

18

19

01 02 03 04 05 06 07 08 09

10

11



73

5.4 Structure of the remote control

15. Display of the current status of the massage chair 
16. Selection of automatic massage programs 
17. Selection of manually adjustable functions 
18. Adjusting the position of the seat and the angle of the sitting posture 
19. Settings 
20. Selection key for the massage techniques 
21. Increase or decrease the air pressure intensity on the upper body
22. Status display
23. Selection of the compression massage area  
24. Selection of the length of the massage program  
25. Adjusting the massage speed
26. Adjusting the 4D intensity 
27. Health detection
28. User defined menu
29. Custom memory

27

28

29

26 25 24 23 22
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5.5 Structure of the quick control panel

1. On/ Off button  
Press the button for three seconds to start or switch off the massage chair. Press the button briefly to pause the 
chair or to switch it to stand-by. 

2. Zero Gravity button 
Press this button to be moved to the zero gravity position. Zero gravity can be set to two levels. Press and hold 
the button for two seconds to be returned to the starting position.  

3. Automatik mode button 
Press this button to switch between the different programmes. 

4. Voice command button 
Press this button to activate the voice assistant.

5. 4D intensity knob   
Turn the knob to either slowly increase or decrease the 4D intensity. 

6. Backrest up/ down control  
Turn the knob to either slowly raise or lower the backrests. The legrest rises slowly, and then the footrest is 
automatically adjusted.  

7. Legrest up/ down control  
Turn the knob to either slowly raise or lower the legrest. The footrest is automatically adjusted when the knob 
is no longer being operated. 

8. Footrest length regulator  
Turn the knob to slowly extend or shorten the footrest. The mechanism stops as soon as the controller is no 
longer being actuated.

04030201

05 06 07 08
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6. Before use
Checking Surroundings

Make sure that there are no people, pets or 
objects in the area of the chair. 

Check gaps

Before the massage, make sure that no foreign 
objects are caught on the legs, feet, etc.

Make sure that your hands, feet and head do not 
get into the area between the lower leg mecha-
nism and the main part or between the armrest 
and the capsule. 

Under no circumstances should your hands, feet 
or head get under the fabric or leather cover in 
the massage area. 
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6. Before use
Connect power supply

Connect the power cable. Insert the plug into  
 the socket.

Switch on the main swith 
(position „I“)

• Please check the power cable and plug for damage before use.  
• Please use a power source that is in accordance with the operating requirements of this 

product. 
• It is strictly forbidden to use a voltage other than the nominal operating voltage of this 

product. 
• It is strictly prohibited to use power conversion devices to supply power to this product 

without authorisation.
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7.1 Operate massage chair
1. Press the On/Off button on the side of the remote control   or long press the On/Off button on the armrest 

for the system to start.

2. After starting the system, select the massage intensity by pressing the “Gentle”  “Soothing”  „Strong”  
buttons on the remote control. This switches on the programme, and the massage chair changes to the lying 
position. If no selection is made within five minutes, the chair will automatically switch off.  

3. For the massage programmes, select the automatic programme (see 7.3) and the massage chair will be 
moved to the zero gravity position. Wait until the setting process is finished. Press the Skip button , 
to skip a step and go directly to the next level. 

7. OPERATING INSTRUCTIONS
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7.1 Operate massage chair
4. The chair now scans your body shape. Wait until your body shape check has been fully scanned. You can 

also press the Skip button  or skip the test and start the massage directly.   

After scanning your body shape, the remote control will give an acoustic signal. The signal alerts you that you 
can now fine-tune the shoulder position. When the massage roller is in the right position for you, press the OK 
button , to start the massage. If the position is not correct, use the Up button  or the Down button 

, to manually correct the position of the massage and press the OK button  to confirm your selection 
and start the massage. If no buttons are pushed within 20 seconds, the rollers will move to the starting posi-
tion and the massage will start.
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7.2 Pause function 
(Please use this function onl\ a़er switching on the chair [see page 77].)

After switching on the massage chair, press the Pause button  to pause the massage process. Press the Pause 
button   again to resume the programme. Please note: In pause mode, all functions except shutdown are 
disabled.  

7.3 Automatic programs 
(Please use this function onl\ a़er switching on the chair [see page 77].)

Selecting the Automatic progams 
1. Select the Auto button  in the left menu bar.  
2. Select the desired automatic massage programme and click to start the massage. 

You can choose from 20 automatic programmes.

Position to high

Perfect position

Position to low

7.1 Operate massage chair
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7.3 Automatic programs

AI Intelligent - Programs

Function Description

Total Relax The upper mechanical core is used to massage the neck, shoulders and Fengchi 
acupoint by kneading. This is followed by tapping and shiatsu to massage the 
whole body. The lower mechanical core is used to massage the waist and hips 
by kneading and tapping. The two mechanical cores coordinate to help relax the 
muscles of the entire body and relieve fatigue.

Stress Release Massages the neck, shoulders and Dazhui acupuncture point mainly by kneading to 
relieve systemic pressure. 

Full Airbag Applies compression massage to the whole body, together with the sole roller and 
calf kneading massage.

Chinese Massage Using the massage technique of Traditional Chinese Medicine, 4D massage is 
applied to the back and waist. Thus, the blood circulation of the back and waist 
is stimulated, the meridians are soothed and blockages in the back and waist are 
released by the massage.

Thai Massage This massage dominates with the help of compression massage on legs, hands, 
shoulders and hips. During the movement, the 3D massage hand holds with pres-
sure against the waist to cause the Thai stretching. Note: The stretching is divided 
into three levels. For a gentle stretch, select the lowest level. For a strong stretch, 
select the strongest level.
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7.3 Automatic programs

Relaxing and activating - Programs

Function Description

Meridian Treatment Massage of the shoulders, neck, back and waist using kneading, tapping and 
shiatsu techniques to treat the meridians.

Neck & Shoulder Massages the neck and shoulders mainly with kneading and stretching techniques 
and the upper back with a medical massage. Jianjing acupuncture points are 
pressed to relieve cervical spondylosis and relax the muscles of the neck and 
shoulders. 

Waist Care Massages the waist by kneading, kneading&tapping and tapping. This is followed 
by a 4D massage at the waist.

Waist & buttock Shape Massages the buttocks through kneading and a medical massage. This is followed 
by a deep massage for the buttocks and perineum through tapping and kneading. 
To relax the hip muscles, raise your hip.

Leg & foot Relieve Massages the shoulders and waist mainly by kneading, tapping and kneading&tap-
ping. Applies a soothing compression massage to the calves and feet.
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7.3 Automatic programs

Exclusiv for Family - Programs

Function Description

Power Massage the shoulders, neck, back and waist mainly by kneading, tapping and 
kneading&tapping. This relieves fatigue, promotes blood circulation and reduces 
stress through deep massage. The massage intensity is moderate, making it suitable 
for men.

Keep fit Massages the shoulders, neck, waist and hips through kneading and shiatsu tech-
niques. By massaging the whole body, it causes the body and mind to relax. Enjoy 
treatment worthy of a queen. This is particularly suitable for women, as the massage 
intensity is very gentle.

Senior Applies a gentle massage to the whole body in addition to the sole roller and calf 
kneading massage.

Office Regimen Massages the shoulders, neck and waist with the massage techniques of kneading, 
tapping and kneading&tapping. Deep massage is used to relieve shoulder and 
neck pain, relieve sore muscles in the lumbar region and maintain the lumbar spine. 
It is especially for office workers and for people who sit a lot.

Health Recharge Deep massage of the whole body using kneading, tapping and shiatsu techniques 
to promote blood circulation throughout the body and prevent blood clots. It is 
especially for people who do not get much exercise. The massage intensity is 
moderately gentle.
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7.3 Automatic programs

Overall Relaxation - Programs

Function Description

Energy Boost Deep massage of the whole body using kneading, tapping and shiatsu techniques 
to awaken the vitality of the human body and stimulate energy.

Lunch Break Massages the back and waist using kneading and tapping techniques while press-
ing the Shenyu acupoint. This massage aims to improve the quality of your lunch 
break so that you can start the afternoon with a new burst of energy.

Sweet Dream Massages the shoulders, neck, back and waist through kneading and a medical 
massage technique. The Fengchi and Shenyu acupuncture points are pressed to 
improve sleep quality and promote sleep. It is especially for people who suffer from 
sleep disorders.

Brain Refresh Massages the shoulders, neck, back and waist through kneading, 4D kneading 
and Shiatsu techniques. A high degree of physical and mental harmony is achieved 
through deep massage. It is especially for people who are mentally exhausted and 
overworked. The intensity of the massage is gentle.

Rejuvenate Massages the back and waist, mainly with massage techniques such as tapping 
and kneading&knocking. This promotes blood circulation, eliminates local muscle 
pain, accelerates the elimination of lactic acid and regenerates human vitality.
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Program selection
 
Select the  button on the left menu bar to enter the selection menu. You can choose from the following settings: 
Massagetechnique, Massage Area, 4D intensity, Position, Massage Width und Massage Speed.

1. There are a total of 11 options in the massage technique menu: Stopp, Knead, Tap I, Tap II, Knead & Tap,  
Shiatsu I, Shiatsu II, Grap, 4D I, 4D II, 4D III, 4D IV. (Please note: To display more massage techniques, press 
the arrow buttons  or  on the remote control) 
 

Function Setting the massage rollers

4D I Speed and strength

• Speed can be set at five levels.
• Width can be set at five levels.
• Intensity can be set at five levels. 

4D II Speed and strength

4D III Speed, width and strength

4D IV Speed, width and strength
 

7.4 Remote Control 
(Please use this function onl\ a़er switching on the chair [see page 77].)
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7.4 Remote control
Function Setting the Massage Rollers

Stop Press this button for massaging 
without a technique.

• Speed can be set at five 
levels.

• Width can be set at five 
levels.

• Intensity can be set at five 
levels.

Knead Speed and strength can be set.

Tap I Speed, width and strength can 
be set.

Tap II Speed, width and strength can 
be set.

Knead & Tap Speed, width and strength can 
be set.

Shiatsu I Speed, width and strength can 
be set.

Shiatsu II Speed, width and strength can 
be set.

Grasp Speed and strength can be set.

 
Please note: You can also press the Massage Technique button  on the “Home” screen   where you 
can select the desired massage technique from the pop-up menu. (This function is a shortcut for changing 
massage techniques on the current “Home” screen of the remote control programmes.) 
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7.4 Remote control
2. The massage area menu offers you five areas as options: Point-by-Point, Partial, Full, Upper (back) and Lower 

(back). Select the desired area for the massage. 
 

Button Description

Fixed point massage

Local forwards and backwards massage in a partial area.

Full forwards and backwards massage.

Forwards and backwards massage of the upper back.

Forwards and backwards massage of the lower back.

 
Please note: You can also click on the massage area button  on the “Home” screen  to select the 
corresponding massage area in the pop-up menu. (This function is a shortcut for switching the massage areas 
on the current “Home” screen of the remote control programme.)
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7.4 Remote control

3. You can set the 4D intensity in the menu. Setting levels 1-5 are available, with 1 being the lowest and 5 the 
strongest. The higher the 4D intensity is set, the further the massage roller protrudes and the stronger the 
massage. Select the Plus   button or Minus button , to adjust the 4D intensity.  
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7.4 Remote control

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this button to increase the 4D intensity in levels 1 to 5.

Press this key to decrease the 4D intensity in levels 1 to 5.
 
Please note: You can also set the 4D intensity with the Plus button  or the Minus button  n the 
“Home”  screen. (This function is a shortcut for setting the 4D intensity on the current “Home” screen of the 
remote control programme.)  

Level  0 Level  1 Level  2 Level  3 Level  4 Level 5

 

Button Description

Press this button to increase the 4D intensity in levels 1 to 5.

Press this button to decrease the 4D intensity in levels 1 to 5.
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7.4 Remote control
4. To set the massage robot, select the arrow pointing upwards  or the downward pointing arrow , to fine-

tune the massage hand up or down.

5. Select the massage widths as shown in the illustration below. 

(1) The width can only be set when the user activates the remote control mode when selecting the massage 
technique or massage area. 
 
(2) The massage width can be set from level 1 to 5, where 1 is the narrowest and 5 is the widest setting. 
Please select one of the following massage techniques: Tap I, Tap II, Shiatsu I, Shiatsu II, 4D III und 4D IV. 
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7.4 Remote control

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this button to increase the massage width in steps 1 to 5.

Press this button to decrease the massage width in steps 1 to 5.

 

6. Select the massage speed as shown in the illustration below. 

(1) The speed can only be set if no automatic massage programme is running at the same time. 
 
(2) The massage speed can be set from level 1 to 5, where 1 is the slowest and 5 is the fastest setting. The 
speed cannot be adjusted if the massage process has been stopped. 
 

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this button to increase the massage speed in levels 1 to 5.

Press this key to decrease the massage speed in levels 1 to 5.

 
Please note: You can also use the massage speed +  or massage speed –  on the “Home” 
screen  to set the massage speed. 
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7.4 Remote control

Level  0 Level  1 Level  2 Level  3 Level  4 Level 5

 

Button Description

Press this button to increase the massage speed in steps 1 to 5.

Press this button to decrease the massage speed in steps 1 to 5.
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7.4 Remote control
7. Go to the Manual menu to select the Air mode as shown in the following figure. The air mode includes full 

back, upper back or lower back. There is also a hand roller massage function on the inside of the arm that 
automatically turns on when the full body air massage is selected. 

Button Description

Press this button to activate or deactivate the complete back air massage.

Press this button to activate or deactivate the upper back air massage. 

Press this button to activate or deactivate the lower back air massage. 

 

Air massage display

Complete body air pressure Upper body air pressure Lower body air pressure
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7.4 Remote control
 Please note: You can also press the air massage button  on the “Home” screen  and select the de-

sired air massage area from the pop-up menu. (This function is a quick key to the air massage on the current 
“Home” page of the remote control).

8. To set the air intensity, the air massage must be switched on. There are a total of 5 levels, with 1 being the 
lowest and 5 the highest level. 
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7.4 Remote control

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this key to increase the compression intensity between 1 to 5.

Press this key to decrease the compression intensity between 1 to 5.

 
Please note: You can select the Upper Body Air Massage + button  or Lower Body Air Mas-
sage -  on the “Home” Screen  or set the upper body compression intensity; the settings 
can also be set in the same manner with the Lower Body  . There are 5 levels 
of compression intensity. 

Level  0 Level  1 Level  2 Level  3 Level  4 Level 5

 

Button Description

Press this button to increase the compression intensity between 
1 and 5.

Press this button to decrease the compression intensity between 
1 and 5.
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7.5 Adjusting the Chair
(Please use this function onl\ a़er switching on the chair [see page 77].)

Click on the Angle button  in the menu bar on the left side of the screen to enter the settings menu where you 
can adjust the angle of the chair. Adjustments include extending the legrest, extending the footrest, raising the 
legrest, raising the joint, raising the backrest, zero gravity I and II and other setting functions.

1. Setting zero gravity

Button Describtion

Zero Gravity I Zero Gravity I button: automatically setting the legrest and backrest position to 
Zero Gravity I position.

Zero Gravity II Zero Gravity II button: automatically setting the legrest and backrest position to 
Zero Gravity II position.

2. Lengthening or shortening the footrest

Button Description

Shortening 
footrest

Button for shortening the footrest: To manually set the footrest, press and hold this 
button to slowly move the footrest upwards and shorten the footrest. Release the 
button when you are finished with the manual setting process.

Lengthening 
footrest

Button for lengthening the footrest: To manually set the footrest, press and hold this 
button to slowly move the footrest downwards and lengthen the footrest. Release 
the button when you are finished with the manual setting process. 
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7.5 Adjusting the Chair
3. Lengthening or shortening the legrest

Button Description

Shortening 
legrest

Button for shortening the legrest: Shorten the legrest using the remote control. 
Press and hold this button to slowly move the legrest upwards. Release the button 
to stop.

Lenthening 
legrest

Button for lengthening the legrest: Lengthen the legrest using the remote control. 
Press and hold this button to slowly move the legrest downwards. Release the 
button to stop.

4. Raising and lowering the legrest

Button Description

Raising  
legrest

Raising the legrest: Press and hold this button to slowly raise the legrest. Release 
the button to stop the movement. When the legrest has been fully raised, the 
footrest is automatically adjusted by the chair.

Lowering 
legrest

Lowering the legrest: Press and hold this button to slowly lower the legrest. Re-
lease the button to stop the movement. When the legrest has been fully lowered, 
the footrest is automatically adjusted by the chair.

5. Setting the angle

Button Description

Raising  
chair

Raising the chair: Press and hold this button to slowly raise the chair angle and 
release the button to stop the movement of the backrest upwards movement or the 
legrest downwards. When the desired angle has been reached, the footrest is 
automatically adjusted.

Lowering  
chair

Lowering the chair: Press and hold this button to slowly lower the joint while the 
legrest is slowly raised. Release the button to stop the movement of the backrest 
downwards or the legrest upwards. When the desired angle has been reached, 
the footrest is automatically adjusted. 

6. Setting the back angle

Button Description

Raising  
backrest

Button for raising the backrest: Press and hold this button to slowly raise the back-
rest. Releasing the button again stops the function.

Lowering 
backrest

Button for lowering the backrest: Press and hold this button to slowly lower the 
backrest. Releasing the button again stops the function.
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Tap the  button in the menu bar on the left side of the screen to access the settings. This is where the model, 
software version, serial number and firmware version are displayed. The interface also includes the language 
settings. 

1. The Current Unit information shows the model, software version and the serial number of the product and 
firmware. 

2. Bluetooth (playback via Bluetooth speakers) 
Once the sound source (such as a mobile phone, MID tablet, etc.) has been paired with the Bluetooth function 
of the massage chair, the music will be transmitted wirelessly to the playback system of the massage chair. 

a. Access the main menu of your smart device (e.g., mobile phone). Open Settings and select the Blue-
tooth option.  Activate the Bluetooth and search for devices in your vicinity.

b. The smart device will search for the corresponding Bluetooth name - Skyliner III-XXXX (“X” stands for an 
individual number). Connect your device to the chair.

c. Now start the desired music on your device. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.6 Settings 
(Please use this function onl\ a़er switching on the chair [see page 77].)
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7.6 Settings
3. Voice control

a. Say “Hi Alice” or “Hey Alice” near the left armrest to activate the voice assistant, or alternatively press 
the voice button  on the left armrest. The voice assistant will respond “I am here” to indicate that it is 
listening.

b. After activating the voice assistant, please speak the command within 6 seconds for the massage 
chair’s function control will react. Once the voice assistant has responded to the command, you can 
issue another command. The interval between two consecutive commands must not exceed 6 seconds, 
or else the voice assistant will need to be activated again. 
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7.6 Settings
Voice control

Say “Hi Alice” or “Hey Alice” | Answer: I am here. 
Communication with the voice assistant is in English only.

Command Response

1. Massage on Ok, massage on

2. Massage close Ok, massage close

3. Total Relax Ok, Total Relax

4. Energy Boost Ok, Energy Boost

5. Sweet Dream Ok, Sweet Dream

6. Neck and Shoulder Ok, Neck and Shoulder

7. Lunch Break Ok, Lunch Break

8. Thai Massage Ok, Thai Massage

9. Open Air pressure Ok, open the air pressure

10. Close air pressure Ok, close the aire pressure

11. Up the seat position Ok, up the seat position

12. Down the seat position Ok, down the seat position

13. Change the other mode Ok, change the other mode

14. Go little down Ok, go little down

15. Go little up Ok, go little up

 
Please note: Commands 14 and 15 can only be used after Command 13. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



100

7.6 Settings
4. Energy-saving mode 

Energy-saving mode on: The armrest quick buttons and voice control functions cannot be used in energy-sav-
ing mode; they must be used when switched on. Energy-saving mode off: The quick buttons on the armrest 
and the voice control function can also be used in standby mode.

5. Language selection  
The standard language is English. The following languages can be selected: English, German, Hungarian, 
Polish, French, Russian and Spanish. 
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1. Starting the Health detection
a. Click on the Health button  in the menu bar on the left side of the screen. To start the health detec-

tion, press  and then gently place your index finger or middle finger on the sensor. After a few 
seconds, the real-time data of heart rate, blood oxygen and microcirculation are displayed while the 
unit waits for the check process to finish. 

b. Health scan progress display 
 

 

7.7 Health detection 
(Please use this function onl\ a़er switching on the chair [see page 77].)
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7.7 Health detection
2. Recommended Programm 

When the normal check is complete, heart rate, blood oxygen and fatigue level are displayed. Blood oxygen 
is normally in a range between 95% and 99%. Fatigue levels include good, light, moderate and heavy. 
Based on your fatigue level, an automatic programme is recommended. Select “Yes” to start the recommend-
ed programme and “No” to return to the massage mode running before the health check.

3. No valid data is reconised 
If no valid data is detected, you have the option to repeat the check. Select ”Retest” to start again and “Exit” 
to stop the check and return to the mode running before the check. 
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7.7 Health detection

4. Ending the Health Scan 
During the health scan, press the  button to stop the ckeck process and return to the massage mode 
running before the check. 
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Click on the User-Defined button  in the menu bar on the left side of the screen. There you select either “Custom-
ise 1” or “Customise 2” for the massage. (This is only possible if the corresponding user definition has been set 
and saved beforehand.)

Click either the “Customise 1 edit” or “Customise 2 edit” button to access the User Definition menu. Then select 
the preferred massage technique. Next, define your massage from the given functions and click on Save. Once 
the settings have been saved, the custom programme will be available right away and can be used for the next 
massage. To do this, click on the saved user-defined programme.

7.8 User Defined 
(Please use this function onl\ a़er switching on the chair [see page 77].)
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On the display under “Home”  , select the “Belt heater” button , to switch the heating function of the  
wrap (graphene heating) on or off. After switching on the heating function, heat will be emitted  
for 3 minutes.

On the display under “Home”  , select the “Core Warmth” button , to switch the mechanical heating func-
tion (jade heating) on or off. After switching on the heating function, heat will be generated for 3 minutes.

7.9 Other funtions 
(Please use this function onl\ a़er switching on the chair [see page 77].)
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7.9 Other functions
On the display under “Home”   select the “O2 Ion” button , to switch the O2 ion heating function  
on or off.  

  
On the “Home” screen  , click on the “Roller” button , to switch the foot massage function on or off with 
three adjustable speeds.

Button Description

Press this button to activate or deactivate the sole roller function. Press the 
cyclically programmed button multiple times to switch between speed levels 1, 
2, 3 and off.

Level 1 Level 2 Level 3
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7.9 Other functions
On the display under “Home”  , select the “Calf” button , to switch the calf massage function on or off. 
There is a friction massage function for the inside of the calf and an air cushion massage function for the outside, 
which can relieve stiffness in the calf muscles or tension caused by standing for long periods of time.

On the display under “Home”  , select the “Voice Control” button , to activate the voice assistant.
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7.9 Other function
On the display under “Home”  , select the “Shoulder” button   and press the up and down arrow buttons 
in the pop-up menu to adjust the shoulder position to a total of 11 levels.

On the “Home” screen display , press the “Foot Size” button  to optimize the appropriate shoe size 
and massage experience.
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7.9 Other functions
On the “Home” screen display , select the “Massage Time Setting” button . Press the plus and minus 
arrow button in the pop-up menu to lengthen or shorten the massage time. The time is always shortened or length-
ened in 5 minute steps. The longest running time is 40 minutes.

On the “Home” screen display , select the “Soft” , „Soothing“  or „Strong“  button to optain the 
desired massage intensity.
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Click on the “Memory” button in the menu bar on the left side of the screen to access the massage function 
memories. There are two categories: saving and recall of the massage function. The massage can be saved under 
“Save I”, “Save II” or “Save III”. You can call up the saved massage under “Use I”, “Use II” and “Use III”.

Button Description

Saving: Save the currently running massage programme, including automatic programme, 
massage technique, air mode and intensity, position and angle of the leg and backrest unit 
and other massage functions.

Recall: Recall the previously saved massage program, including all settings.

7.10 Memory 
(Please use this function onl\ a़er switching on the chair [see page 77].)
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During the massage, press the button  on the remote control or the button  on the right armrest to switch off 
the unit. All massage functions are ended, and the chair is reset to its starting position. All massage functions are 
automatically switched off when the massage time has elapsed; the backrest and legrest are not returned to the 
starting position.

Disconnect the power supply to the entire machine as shown in the illustrations.

Turn the main switch off  
(position “0”) Disconnect the power supply unit. Pull the power cable out  

of the socket.

7.11 Ending massage 
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8.1 Cleaning and maintenance
Cleaning synthetic leather and plastic parts
 
Wipe the synthetic leather with a soft, dry cloth.
• Do not use chemicals such as thinner, petrol, alcohol, etc. to clean the unit.
• When using commercially available leather care products (cloths), please adhere to the instructions for use.
• If the synthetic leather is especially dirty, wipe it as follows:

• Dip a soft cloth in water or hot water with 3% to 5% neutral detergent, and then wring it out thoroughly.
• Afterwards, wipe with a damp soft cloth.
• Allow the material to air dry.

• For stubborn stains, please dip a commercially available melamine sponge in a neutral cleaning agent and 
wipe the surface with it.

• Do not use a hair dryer to dry the surface.
• Be careful when wiping the unit with denim and coloured fabrics, as the dye may rub off onto the surface of 

the synthetic leather.
• Do not allow these materials to come into contact with plastic for a prolonged period of time, as this may 

cause discolouration.
• Synthetic leather may become discoloured. If you use hair dye, please cover the chair with a towel where 

your hair might touch it.

8. MAINTENANCE
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8.2 Troubleshooting
Malfunction When the calf mechanism or the backrest reaches a certain position, the chair will no 

longer change the position when you press the desired setting button.

Solution Due to the product design and ergonomic requirements, this product has safety limits for 
the position settings. An acoustic signal will sound when the limit is reached.

Malfunction One or more functions do not work after the unit has been switched on.

Solution After switching on the unit by pressing the power button, an automatic massage 
programme or another operating mode needs to be selected manually. If no selection is 
made, the unit will switch off automatically after 20 minutes. If manual operating mode is 
selected, the functions that are not selected can be deactivated and the operating mode 
will have to be set manually.

Malfunction The unit makes a sound like rubbing leather when it changes position.

Solution High-quality abrasion-resistant leather that meets environmental protection requirements 
is used for this product. Due to the special properties of leather materials, there is a slight 
noise caused by rubbing from movement in the corresponding area. This is normal. Please 
note: If you hear a noise that sounds like fabric or leather tearing when the machine is 
running, stop the operation immediately and contact a technician.

Malfunction The massaging action does not reach the shoulders or neck.

Solution If you have skipped the body scan before the massage (see 7.1 Operating the massage 
chair), you must set the shoulder position manually in the main menu. If this is not sufficient 
and the head does not touch the headrest or the back does not touch the loins, the shoul-
der position may be lower than the actual position during the body scan. Sit in the lowest 
position of the seat, lean your head on the headrest and start from the beginning.

Malfunction The unit is damaged. The power supply unit or the mains plug is unusually hot.

Solution Stop using the unit and disconnect the power supply. To avoid accidents, please contact 
an authorised service centre.

If you have any questions or concerns about this product, please contact the service personnel.

Technical details

Model:  Skyliner III
Dimensions: Upright: 85,5 x 177 x 130 cm
  Reclining: 85,5 x 190 x 90,5 cm
Weight:  186,5 kg
Voltage:   220-240 V ~ 50/60 Hz
Rated output: 220 W
Safety design:  Class I
Running time:  30 Minuten
braintronics®:  21 Minuten
Certificates:
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9. Specials
ROLLING
Pleasant alternation between relaxation 
and releasing the muscles – also 
perfectly suited for a final massage, for 
relaxation and recovery of the muscles.

KNEADING
Skin and muscles are either clasped and 
kneaded between the thumb and the 
index finger or with both hands. This 
massage technique is used in particular 
to ease tension.

AIR COMPRESSION
Rising and receding airbags have a 
pumping motion which produces natural 
muscle reflexes. This is particularly bene-
ficial in the calf and foot area.

CARBON HEATING
Deeply penetrating Carbon infrared 
heat, blood vessels expand, the blood 
flow increases and the muscle tone is 
reduced. In addition, it carries out a 
highly beneficial effect on nerve cells, 
which are responsible for reporting pain 
to the brain.

JADE HEAT
Jade is a natural store and conductor 
of heat.These high-quality jade stones, 
purposefully integrated in the massage 
heads dispense deep warmth and a 
relaxing effect.

BELT HEATER
The unique belt heater with innovative 
graph heating, warms not only the 
shoulders, but also the back, waist and 
abdominal area. The built-in graph heat 
can reduce coldness and relieves pain.

KNEAD & TAP (DUAL ACTION)
The techniques of kneading and tapping 
are combined in order to relieve tension 
and stimulate blood circulation at the 
same time.

TAPPING
Short, tapping movements are per-
formed with the edge of the hand, the 
palm or the fist. This promotes blood 
circulation in the skin and softens tense 
muscles. If tapping is performed at lung 
height, this can improve the release of 
mucus in the lung.

SOLE ROLLER
The foot massage stimulates the nerve 
endings and certain organs of the body, 
which also relaxes the muscles.

I-OPEN FLEXIBLE RAIL
While lowering the massage chair into 
the lying position, the angle of the guide 
rail will be increased. This creates a 
more comfortable lying feeling, relieves 
the spine and intensifies the massage 
experience.

ZERO SPACE
For the lying-position the massage chair 
moves forward and therefore requires 
very little distance to the wall behind. 
Space saving and comfortable!

ZERO GRAVITY
You put yourself in the position of an 
astronaut – that “weightless feeling”.

AUTOMATIC
Specifically developed automatic 
programmes for the whole body, which 
offer a big range of different massage 
techniques. Additionally you can also 
turn on the heating function, if you‘d 
like.

MEMORY
Using the intelligent memory function 
the massage chair remembers your 
favourite massage exactly and begins 
immediately without a scan.

BACK AREA
An individual applicable to any size 
massage area.

ARTHROSE TRACTION
Arthrosis Traction consists of gentle 
stretching pressure. It has a stimulating 
effect on the cartilages, which enhances 
the transport of bodily fluids, nutrients 
absorbation and can alleviate symptoms 
of arthrosis.

ADJUSTABLE FOOTREST
The footrest can be extended, this way it 
is adaptable to different body sizes.
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ADJUSTABLE PILLOW
If necessary, the double cushion can be 
placed to reduce the neck and shoulder 
massage intensity.

RECLINING POSITION
The adjustability of the backrest and 
footrest contributes to personal well-be-
ing of the body position.

BRAINTRONICS®

Braintronics® technology synchronis-
es your brainwaves through audio 
stimulation. Combined with a specially 
developed massage programme your 
stress-ridden body will be able to relax. 
No matter whether you’d like to relax, 
dream or learn – anything’s possible.

ADJUST SHOULDER
The massage heads can be moved 
upward or downward to a suitable 
position in the shoulder area.

AIR INTENSITY
Adjustable airbag massage intensity.

AIR AREA
Whole body airbag massage. Different 
areas are individually selectable

BACK STRETCH ROLLING
Targeted stretch massages activate the 
body and have an invigorating effect on 
the whole body.

4D MASSAGE
The 4D L-Track massage has been 
improved to provide a wider, deeper 
and more rhythmic massage than 
conventional massage rollers. This 4D 
massage is the most realistic like-from-
hand massage in on the market. 

2 ROBOTS

2 MASSAGEROBOTS
Two massaging mechanisms working 
separately of each other.

SHIATSU
Shiatsu (finger press) is a form of body 
therapy originating in Japan. The 
massage technique consists of soft, 
rhythmic, far-reaching stretches and 
rotations. The aim of Shiatsu is to simu-
late individual parts of the body and to 
mobilise the muscles.

SHOULDER GRASP
Targeted kneading massage in the 
shoulder/neck area – ideal for easing 
tension and pain in this area.

WAIST STRETCH
Airbags in the lower area of the back 
ensure gentle stretching of the pelvis. 
Effectively counteracts tensions.

SPOT
The massage heads can massage a 
particular spot.

SPEED
Massage speed is adjustable.

WIDTH
The distance between the both massage 
heads can be set (narrow, medium and 
wide).

MUSIC
Further relaxation and fun with the 
music function.

BLUETOOTH
A wireless connection to your smart-
phone or tablet ensures a facilitated 
music experience.

ACUPRESSURE POINTS
Key acupressure points are massaged.

REFLEXOLOGY
Reflexology regenerates foot muscles 
and has a harmonizing effect on almost 
all organs inside your body.

9. Specials
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9. Specials
HUMAN HANDS FEELING
Specially designed massage heads im-
itate the hand motion of a professional 
masseur. The maximum stretch space is 
6,5 cm, and the maximum stretch angle 
is 41 degrees, so the mechanical hands 
can do effective massage to human 
cervical vertebra thoracic vertebra and 
lumbar vertebra.

O2 IONIZER
Polluted air around you will be neu-
tralized and you will breathe purified 
oxygen during your massage.

USB - CHARGER
While you relax, the integrated USB 
port can supply, for example, your 
phone with power.

QUICKSTART
With one touch the quick start buttons 
in your armrest allow you to control the 
most important functions.

DUAL SENSOR BODY SCAN
The massage chair performs a body 
scan to capture the main areas of the 
neck and back to ensure optimal pres-
sure throughout the massage. The scan 
technology detects the height of your 
shoulders, that can be modified after the 
scan, if required.

BLUETOOTH AMPHITHEATRE SOUND 
SPEAKER
The massage chair is equipped with 
Bluetooth technology and an amphi-
theatre sound system that reduces 
ambient noise and boosts your sound 
experience. In this way you can enjoy 
your massage even with your favourite 
meditation application or your favourite 
music. We recommend starting the Blue-
tooth speakers with the lowest volume 
before playing music and then gradually 
increasing them to your desired level.

SLIM LCD TOUCH SCREEN REMOTE 
CONTROL
Using the touch screen, you can select 
your desired massage comfortably 
and adjust all other settings. You can 
navigate through the menu by clicking 
the buttons to select Neck/Shoulder, 
Lower Back, Auto, Manual, Advance 
or Air Massage. Optionally, you can 
set the massage time to a period of 5 
minutes, starting from 5 minutes up to 
30 minutes.

VOICE CONTROL
Use the voice control to activate selected 
functions.

WIRELESS CHARGER
Wireless charging function for 
NFC-smartphones.

HEALTH DETECTION
A built-in pulse oximeter records 
important data such as heart rate, 
blood oxygen content, microcirculation 
and fatigue level. Based on this data, 
the appropriate massage program is 
determined individually. So you get a 
massage that is adapted to your specific 
needs.
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10. LEGAL

since

2000

Complies with European Directives EMC 2014/30/EU, LVD 2014/35/EU and RoHs.

10.1 EU declaration of conformit\

10.2 Warranty conditions
The retailer guarantees a statutory period of warranty for the product described on the reverse. The warranty is 
valid from the date of purchase. The purchase date must be documented with proof of purchase. The retailer will 
repair or replace defective products registered within Germany free of charge. This does not include parts subject 
to wear, such as fabric covers. The defective device must be sent in with proof of purchase before the warranty 
period expires. 

The warranty is void if a defect occurs that is due to outside influences or as a result of a repair or modification not 
performed by the manufacturer or an authorised dealer, for example. The retailer warranty is limited to product 
repair or replacement. Under this warranty, the manufacturer or the retailer has no further liability and is not 
responsible for damages due to failure to observe the instructions for use and/or improper use of the product. 

If, after examining the product, the manufacturer determines that the warranty claim is not for a defect covered 
by the warranty or that the warranty period has expired, the customer will be responsible for the costs of the 
inspection and repair. 

Legal notice: None of the contents involve any therapeutic claims. The diagnosis of and therapy for illnesses and 
other physical disorders requires treatment by a doctor, alternative practitioner or therapist. Statements made here 
are informative only and must not be used as a substitute for medical treatment. Every user is instructed to carefully 
assess their situation and, where necessary, consult a doctor to determine whether using the product will be bene-
ficial in their own unique case. Every use or therapy is undertaken at the user’s own risk. We dissociate ourselves 
from any therapeutic claims or commitments.

Casada International GmbH
Obermeiers Feld 3
33104 Paderborn, Germany
info@casada.com
www.casada.com

Copyright Pictures and texts are subject to the copyright of CASADA International GmbH and may
not be used further without express confirmation.
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