
Sales Order Processing - Project-Based Services (J14)
This scope item supports the following processes:

01 - Billing - Process Existing Billing Document Requests

J14 - Sales Order Processing - Project-Based Services

Internal Sales Representative - Professional Services

optional role: Project 
Manager 
Commercial Services

Process existing 
billing document 
requests

J11 - Customer 
Project 

Management -...

Billing Clerk

Create Customer 
Invoices

Manage 
Customer 
Invoices ( 
Optional)

Invoice

1MC - Convergent 
Billing (optional)

Create Preliminary 
Billing Document ( 

Optional)

Accounts Receivable Accountant

J59 - Accounts 
Receivables

Inbound 
Interface 

External Billing...

FI Account 
Document

FI Account 
Document

Approver

Approve/Reject 
Preliminary Billing 

Document - Optional

Customer System

Billing Clerk

Create External 
Billing Document

�
�

�

02 - Billing - Create New Debit Memo Request Manually



Headquarter S4HANA On Premise/ECC

System

2EL - Integration of 
SAP S/4HANA 

Sales with 
Procurement

For optional 2-Tier 
Scenario "Project Based 
Services Procurement 
between Headquarters and 
Subsidiary" --> for Info on 
complete 2-Tier scenario 
see corresponding 2-Tier 
customer guide

J14 - Sales Order Processing - Project-Based Services

Internal Sales Representative - Professional Services

optional role: Project 
Manager Commercial 
Services

Create Manual Debit 
Memo Request

Manage Debit Memo 
Request (Optional)

Billing Clerk

Invoice

Create Customer 
Invoices

Manage Customer 
Invoices (Optional)

Create Preliminary 
Billing Document ( 

Optional)

Accounts Receivable Accountant

J59 - Accounts 
Receivable

FI Account 
Document

Approver

Approve/Reject 
Preliminary 

Billing Document - 
Optional

�

03 - Billing - Create New Credit Memo Request Manually

J14 - Sales Order Processing - Project-Based Services

Internal Sales Representative - Professional Services

optional role: Project 
Manager Commercial 
Services

Manage Credit Memo 
Request (Optional)

Create Manual Credit 
Memo Request

Billing Clerk

Credit (Debit) 
Memo

Manage Credit 
Memo (Optional)

Create Credit Memo 
with Reference to 
Invoice (Optional)

Accounts Receivable Accountant

J59 - Accounts 
Receivable

FI Account 
Document

�

04 - Billing - Down Payment (optional)



J14 - Sales Order Processing - Project-Based Services

Internal Sales Representative - Professional Services

optional role: Project 
Manager Commercial 
Services

Process down 
paymaent request

J11 – Customer 
Project 

Management

Billing Clerk

Create Down Payment 
Request (Optional)

Manage Customer 
Invoices (Optional)

Down Payment 
Request

Accounts Receivable Accountant

J59 - Accounts 
Receivables

FI Account 
Document

�

�
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