
Customer Project Management - Project-Based Services (J11)
This scope item supports the following processes:

Customer Project Management - Project-Based Services

Project Manager - Commercial Services

Maintain Customer Project

Start Customer 
Project

Create Extracts for 
Project Billing

Optional: On Account, 
Down Payment

API: Read Project Structure: 
/CPD/SC_EXTERNAL_ 
SERVICES

API: Create and Update 
Commercial Projects: /CPD/SC_ 
PROJ_ENGMT_CREATE_UPD

Maintain Work Packages 
and Time Based Planning

Maintain Work Package 
Staffing

Analyze Customer 
Project (optional)

Customer Project 
Factsheet (Optional)

4E9 - New Project 
Billing - Project-Based 

Services

Maintain Customer Project 
Billing (Fixed Price, Time 
and Expenses, Periodic 
Service, Usage-Based)

Resource Manager

1KC - Advanced 
Resource 

Management - 
Project-Based 

Services

Purchaser

J13 – Service and Material 
Procurement (for consumption) 

for Project-Based Services

BNX - Consumable 
Purchasing

optional additional role: 
Project Manager 
Commercial Services

J11 - Customer Project Management - ...

Field Sales Representative

Negotiation 
phase

Create / Change 
Project Meta Data

or any other role in the 
external customer system



End Customer 
Project

Review Customer 
Project

Set Project Status to 
Completed

Close Customer 
Project

Reset Project Status to 
Completed (Optional)


	Customer Project Management - Project-Based Services (J11)
	Customer Project Management - Project-Based Services


