
Returnables Processing (BDW)
This scope item supports the following processes:

Returnables Processing

BDW - Returnables Processing

Internal Sales Representative

Create Sales 
Order

Create Pallets 
Return Sales 

Order

Customer does 
not return pallets

Customer returns 
pallets

Create Pallets 
Issue Order

Shipping Specialist

Create Delivery

Add Delivery 
Item for Pallet

Execute Picking

Check Batches ( 
Optional)

Post Goods 
Issue

Create 
Outbound 

Delivery without 
Order 

Reference ( 
Optional)

Post Goods 
Receipt

Create Return 
Delivery

Post Goods 
Issue

Pallets are returned 
without notice

Warehouse Clerk Inventory Manager

Display Pallets 
Stock

Display Pallets 
Stock

J45 - 
Procurement of 
Direct Materials

Display Pallets 
Stock

Billing Clerk

Create Billing 
Document

Accounts Receivable Manager

Accounts 
Receivable (J59)

End Process
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Display Pallets 
Stock

Create Billing 
Document

Accounts 
Receivable (J59)

End Process

�


	Returnables Processing (BDW)
	Returnables Processing


