
Subscription Management with Convergent Invoicing (5IK)
This scope item supports the following processes:

01 Create Subscription

5IK - Subscription Management with Convergent Invoicing

Customer

Start Event

API: Create Subscription

Receive Confirmation (Return 
Subscription Id)

End Event

Create 
Subscription 

Request

N/A

Create Subscription

Display Subscription

Rating/Discount

Display Pre-Bill in Subscription Billing

End Event

Start Event

SAP Subscription Billing User

Create Provider 
Contract 
Request

Invoicing Specialist (Convergent Invoicing)

Start Event

Create Provider Contract

Display Provider Contract

End Event

02 Bill Subscription



Bill Subscription < 5IK - Subscription Management with Convergent Invoicing >

N/A

End of billing 
cycle

Display Pre-Billing data in 
SAP Subscription Billing

End Event

SAP Subscription Billing User

Intermediate 
Event

Invoicing Specialist (Convergent Invoicing)

Invoke Create 
Billable item

2BG: Perform Billing

2BG: Display Billing Document

2BG: Perform Invoicing

2BG: Display/Print Invoice Document

End Event

03 Business Partner



Business Partner < 5IK - Subscription Management with Convergent Invoicing >

N/A

SAP Subscription Billing User

Create Customer

Individual Customert

Assign Market

Corporate Customer

Assign Contact person

Check Address 
Completeness

Define mandatory address 
fields

Display Customer

End Event

Save Customer

Master Data Specialist - Business Partner D...

Replicate 
Business 
Partner

Create Contract Account

Update Contract Account in 
Business Partner

End Event

Create Business Partner

04 Product



Product < 5IK - Subscription Management with Convergent Invoicing >

N/A

Start Event

Create Rate Element

Create Rate Plan

Create Product

Create Rate Plan Template

Display Product

End Event

SAP Subscription Billing User

Trigger 
Replicate

Master Data Specialist

Create Product 
with Reference

Display and Edit Product

Maintain Sales Area

Maintain Plant

End Event

Save Product

Create Product
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