
Recurring Services (4X5)
This scope item supports the following processes:

Recurring Services - OP

Completion 
date updated 
automatically

Manually update the 
Completion date 
against the triggered 
calls in the plan

Refer the existing 
contract

4X5-Recurring Services

Customer Service Manager

426 - Service 
Contract 

Management

Create Service 
order template

Create SO template if it 
does not exist already

Service Planner

Create 
Maintenance...

Schedule 
maintenance...

Mass 
scheduling /...

Create Service 
order

Monitor 
scheduling log

Update Completion 
date in the Plan

Single cycle (Time/ 
Counter based) or Multi 
counter plan

Background 
job - Auto 
scheduling

Service order created on the call 
date

Recurring Service request

Service Technician - Customer Service

41Z- Service 
Order 

Management...

Update SO completion 
date in the Plan

Service order 
closure

Update Counter 
reading for the 

Technical objects

Service order execution, TECO, 
Cost settlement

Optional 
step

Recurring Services



Completion 
date updated 
automatically

Manually update the 
Completion date 
against the triggered 
calls in the plan

Refer the existing 
contract

4X5-Recurring Services

Customer Service Manager

3MO - Service 
Contract 

Management

Create Service 
order template

Create SO template if it 
does not exist already

Service Planner

Create 
Maintenance...

Schedule 
maintenance...

Mass 
scheduling /...

Create Service 
order

Monitor 
scheduling log

Update Completion 
date in the Plan

Single cycle (Time/ 
Counter based) or Multi 
counter plan

Background 
job - Auto 
scheduling

Service order created on the call 
date

Recurring Service request

Service Technician - Customer Service

3D2 - Service 
Order 

Management...

Update SO completion 
date in the Plan

Service order 
closure

Update Counter 
reading for the 

Technical objects

Service order execution, TECO, 
Cost settlement

Optional 
step
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