
SAP Maintenance Assistant (4RV)
This scope item supports the following processes:

SAP Maintenance Assistant

4RV - SAP Maintenance Assistant

Maintenance Technician

Start Event

Create Maintenance 
Request

Monitor Maintenance 
Request

4HH - Reactive 
Maintenance

4HH - Reactive 
Maintenance

S/4 HANA Cloud Asset Management Scope 
Items (4HH, 4HI, 4VT and 4WM)

Time Confirmation of 
Operations

Record Failure Data

4HH - Reactive 
Maintenance

Complete Maintenance 
Request
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