
Solution Quotation (4Q5)
This scope item supports the following processes:

Solution Quotation 2

4Q5 - Solution Quotation

Customer Service Manager

Create Solution 
Quotation

Accept solution 
quotation

Process Service 
Order

Process service 
contract

Internal Sales Representative

Process sales 
order

Billing Clerk

Create Billing 
Document

Create billing 
document

Create billing 
document
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