
Solution Order (4GT)
This scope item supports the following processes:

Credit Memo Request

4GT - Solution Order

Solution Order Specialist

4GT- Solution 
Order (Main 

Process)

4GT- Solution Order Main 
Process

Sales Manager (Customer Ma...

Approval Workflow ( 
optional)

Internal Sales Representative

Create Credit Memo 
Request

Is Approval 
Needed?

Yes No

Billing Clerk

Create Credit Memo

Accounts Receivable Accountant

J59 Account 
Reciveable

End Event

�

Customer Project Sub Process



4GT - Solution Order

Project Manager - Commercial Services

4GT - Solution 
Order

Display Customer Project

Maintain Customer Project

Maintain Work Package Staffing

Maintain Customer Project 
Billing(Fixed Price, Time and 

Expenses and Periodic 
Service)

Maintain Work Packages and 
Time Based Planning

Project Billing Specialist

Manage Project Billing

Prepare Billing

Submit Billing Document 
Request

Billing Clerk

Create Billing Document

Display Billing 
Document

End Event

Manage Billing 
Document Requests

�

Main Process Flow



4GT - Solution Order

Solution Order Specialist

Create Solution 
order

Add Sales Item
Add Service items Add Service 

contracts Items

Release Sales 
Item

Release service 
Items

Release Service 
Contract Items

Execute Solution 
Order 

Orchestration

Add Subscription 
item

Release 
Subscription Item

57Z - 
Subscription 

Management...

Add Project Item

Release Project 
Item

Customer Service Manager

3D2 - Service 
Order 

Management...

3MO - Service 
Contract 

Management
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�
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Sales Order Sub Process



Sales Order < 4GT - Solution Order >

Internal Sales Representative

Display Sales Order

Sales Order 
Sub-Processes

Purchaser

Purchase Requisition (Sales 
Processing using Third-Party w/o 

Shipping Notification-BDK)

Purchase Requisition (Sales 
Processing using Third-Party with 

Shipping Notification-BD3)

Purchase Requisition (Sales of Non- 
Sock Item with Order-Specific 

Procurement-BDN)

Shipping Specialist

Create Delivery

Execute Picking

Check Batches (Optional)

Post Goods Issue

Billing Clerk

Create billing document

BKK - Sales Order 
Fulfillment Monitoring 

and Operations
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