Service Contract Management (426)

This scope item supports the following processes:
Service Contract Management
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Create Service Contractand Add
Service Contract ltems with
Periodic and/or Ad-Hoc Billing Plan

Profit centre is automatically determined
from employee responsible
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Maintain Product List and Create
Price Agreements

l Entracl based prices and discounts for services and spare

Y parts in product list of service contract item

Create Service Contract ltem with
Configurable Product
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Adapt Service Contract Prices

Service contract determination
in service order
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order item level
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