Service Order Management (417)

This scope item supports the following processes:

Service Order Management

41Z - Service Order Management

Customer Customer Service Representative (Customer Management) Customer Service Manager Billing Clerk

Startggvent

Customer ‘Ereate Service

% Order Quotation

Customer
accepts quotation

il

"‘Create and Execute Service (

Release Service e.g. with SAP
Order Field Service

Management)

4|

‘breate Service

Confirmation

o

"Breate Billing
Document

Request

Jtreate Billing

Document

End Event



	Service Order Management (41Z)
	Service Order Management


