
Procurement for Service Management (3NI)
This scope item supports the following processes:

01 - Procurement for Service Management

SAP S/4HANA < 3NI - Procurement for Service Management >

Customer Service Manager

Monitor Purchase 
Order Assignment in 
Service/Repair Order

Check Goods 
Receipt Details ( 

Optional)

Monitor Reverse 
Goods Receipt in 

Service/Repair 
Order (Optional)

Monitor Supplier 
Invoice Assignment 
in Service/Repair 
Order(Optional)

3D2 - Service 
Order 

Management...

Purchase 
Requisition created 

against Service/ 
Repair Order line 

item

3XK - In-House 
Repair

Purchaser

Create Purchase Order 
against Purchase Requisition

3D2 - Service Order 
Management and 

Monitoring
Check Purchasing 

Document List (Optional)

PO assignment 
against Serv/ 

Rep Order line...

Purchase Order Output

Output 
Document

J82- Ariba Commerce 
Automation Integration ( 

Optional)

Change Purchase 
Order (optional)

Approve 
Supplier Invoice 

(Optional)

Check Purchase 
Requisition (Optional)

3XK - In-House 
Repair

Purchasing Manager

Approve Purchase 
Order (Optional)

Warehouse Clerk

Goods Receipt of 
Material Items

Check Goods Receipt 
Details (Optional)

Reverse Goods Receipt ( 
Optional)

Goods Receipt 
Message

Goods Receipt 
Cancellation 

Message

Post PO 
costs

Reverse cost 
postings

Supplier Invoice 
Posting 

Message

Update Service/Repair Order 
Confirmation (if already posted)
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02 - Procurement for Service Management (External Workforce)



SAP S/4HANA < 3NI - Procurement for Service Management >

Customer Service Manager

3D2 - Service 
Order 

Management...

Purchase Requistion 
created against 

Service order Item( 
External Workforce)

Monitor Purchase 
order Assignment in 

Service order

Status of Service 
order can be set to 

Rejected

Check Service Entry Sheet 
Details ( Optional)

Monitor Supplier Invoice 
Assignement in Service 

Order (Optional)

Confirmation 
AgainstService order Line 
ItemCreated Automatically

Approve SES

3XK - In-House 
Repair

Purchaser

Check Purchase 
Requisition ( Optional)

Create Purchase order 
against Purchase 

Requisition

PO assignment 
against Service 

order Change Purchase 
order(optional)

Check Purchasing 
Document List ( 

Optional)

Purchase Order 
Output

Maintain Service 
Entry Sheet (SES)

3D2 - Service 
Order 

Management and 
Monitoring

Print Purchase 
Order

Receive 
Service Entry 
Sheet (API)

Maintain Service Entry 
Sheet (SES) with Service 
and Spare part (Optional)

3XK - In-House 
Repair

Purchasing Manager

Approve Purchase 
Order (Optional)

Approve Purchase 
requisition ( 

Optional)

GR document 
created 

automaticallly

Update service order 
Confirmation

Update Supplier 
Invoice Costs

Supplier Invoice 
createdthrough ERS ( 

Evaluated Receipt 
settlement)

Post Purchase 
Order costs

J60 - Accounts 
Payable
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