
Service Order Management and Monitoring (3D2)
This scope item supports the following processes:

01 - Fixed Price Services

SAP S/4HANA < 3D2 - Service Order Management and Monitoring >

Customer Service Manager

Release Service Order

Release Service 
Order for Billing.

Create Billing 
Document Request

Create Service Order

Service Order status 
set to "Released"

Create Confirmation

Change Service 
Order (Optional)

Cancel Confirmation ( 
Optional)

Cancel subsequent 
posted documents

Set Service Order 
Status to "Completed"

Post 
Confirmation

Release Service 
Order line item ( 

Optional)

Purchase Requisition 
created against Service 

Order line item

Controlling Object 
created at line item 
level

4GA - Service Quote 
(Optional)

Service Order created 
automatically in 

background

Start Event

Service Order w Service 
Quote (Optional)

Service Order w/o 
Service Quote

Service order status can be Manually set 
to completed

53Y - 
Intercompany 
Billing for...

Service order Template can be used in 
creating Service order

Simulative ATP check

1QM - Advanced Credit 
Management (Optional)

43B - Service Analytics and 
Monitoring (optional)

Material reservation for Spare parts 
created.

Purchaser

3NI - Procurement 
for Service 

Management

Update 
Procurement 
Costs

Service Technician

Post Time Sheet Entry

Release to 
Controlling

Post Expenses

Time-sheet entry

Update expenses in 
the Controlling Object

Post Goods 
Issue

Update Goods 
Consumption 
to Controlling 
Object

Update Labor Costs in 
the Controlling Object
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02 - Time and Material Services

SAP S/4HANA < 3D2 - Service Order Management and Monitoring >

Customer Service Manager

Release Service Order

Create Service Order

Service Order status 
set to "Released"

Create Confirmation

Change Service 
Order (Optional)

Cancel 
Confirmation

Cancel subsequent 
posted documents

Set Service Order 
Status to "Completed"

Release Service 
Order line item ( 

Optional)

Purchase Requisition 
created against Service 

Order line item

Release 
Confirmation for 

Billing
Create Billing 

Document Requests

Controlling Object 
created at line item 
level

Post 
Confirmation

4GA - Service Quote 
(Optional)

Service Order 
created automatically 

in background

Start Event
Service Order w Service 
Quote (Optional)

Service Order w/o 
Service Quote

Standard / Fixed Price / Service 
Bundle / Service Bundle with Time & 
Material and Fixed price items

Service order template can be used 
in Creating Service Order

53Y - Intercompany 
Billing for Service 

Documents

1QM - Advanced 
Credit Management 

( Optional)

43B - Service Analytics 
and Monitoring ( 

Optional)

Simulative ATP check

Material reservation for Spare 
parts created.

Purchaser

3NI - Procurement 
for Service 

Management

Update 
Procurement 
Costs

Copy 
Procurement 
Costs for Billing 
to Customer

Service Technician

Post Time Sheet Entry

Release to 
Controlling

Post Expenses

Time-sheet entry

Update expenses in 
the Controlling Object

Post Goods 
Issue

Update Goods 
Consumption 
to Controlling 
Object
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