
B2B Order Fulfillment with SAP Commerce Cloud (2TY)
This scope item supports the following processes:

01 - Integration with SAP Commerce Cloud - B2B Asynchronous Order Management - Business Partner Master Data

SAP S/4 HANA < 2TY - B2B Order Fulfillment with SAP Commerce Cloud >

Master Data Specialist - Business Partner Data

Create or Change 
Business Partner: 

Sold-to-Party

Save

Create or Change 
Contact Person and 
assign to Business 

Partner

Assign to Business 
Partner: Sold-to-Party

Save

Administrator - Data Replication

Trigger 
Business 
Partner 

Replication

Trigger Contact 
Person 

Replication

SAP Cloud Integration < 2TY - B2B Order Fulfil...

System

Transform Data Model

Transform Data Model

Business 
Partner

Business 
Partner

SAP Commerce Cloud < 2TY - B2B Order Fulfillment with SA...

System Administrator

Create B2B Unit

Create or Change 
Customer

Link to corresponding 
B2B Unit (optional)

Complete 
information for B2B 

Unit (e.g. Cost 
Center)

Complete information 
of Customer (e.g. 

Password)

B2B Unit

Customer

02 - Integration with SAP Commerce Cloud - B2B Asynchronous Order Management - Product Master Data

SAP S/4 HANA Cloud

Master Data Specialist

Create or 
Change Product

Save

Pricing Specialist

Maintain Price 
and Discounts

Product Configuration Modeler Administrator - Data Replication

Trigger Product 
Replication

SAP Cloud Integration

System

Transform Data 
Model

Product



Maintain Price 
and Discounts

Save

Create 
Characteristics 

and Classes

Assign 
Characteristics 

to Class

Assign Class to 
Material

Maintain 
Characteristic 

Values for 
Material

Save

Trigger Stock 
Level Replication

Trigger Pricing 
and Discounts 

Replication

Trigger 
Classification 
Replication

Transform Data 
Model

Classification

Transform Data 
Model

Stocklevel

Prices and 
Discounts

Transform Data 
Model

03 - Integration with SAP Commerce Cloud - B2B Asynchronous Order Management - Sales Order Processing



SAP S/4 HANA < 2TY - B2B Order Fulfillment with SAP Commerce Cloud >

Sales Manager (Customer Management)

Sell from Stock (BD9)

Send Sales 
Order 

Confirmation

Create Sales 
Order

Sales Order

Generate Invoice for 
Sales Order

SAP Cloud Integration < 2TY - B2B Order Fulfi...

System

Transform Data 
Model

Map to Sales 
Order in SAP 
Commerce 

Cloud

Sales Order

Sales Order 
Confirmation

Order Delivery 
Notification

Map to Sales 
Order in SAP 
Commerce 

Cloud

Connect service 
between S/4Hana and 

Commerce Cloud 
System

SAP Commerce Cloud < 2TY - B2B Order Fulfillment with SAP Commerce...

Customer

Login to 
Webshop

Search for 
Products

Add Products to 
Cart

Checkout

Sales Order 
Confirmation

Create Sales 
Order

Order Delivery 
Notification

Update Sales 
Order Status

Update 
Shopping Cart 

with current 
Prices, 

Discounts, 
Taxes & Stock 

Level

Perform Credit 
Check

Display Invoice for Sales 
Order

Update Sales Order 
status in Backoffice

04 - Integration with SAP Commerce Cloud - B2B Asynchronous Order Management - Return Orders



SAP S/4HANA Cloud < 2TY - B2B Order Fulfillment with...

Returns and Refund Clerk

Return Order

Create Return 
Order

Accelerated 
Customer 

Returns (BKP)

SAP Commerce Cloud

Returns and Refund Clerk

Approve 
Request

Request for 
Approval

Customer

New Return

Create Return 
Request

Return Order 
Status Update

Update Return 
Order Status

SAP Cloud Platform

System

Return Order

Transform Data 
Model

Deliver or Post 
Goods Issue 
Notification

Map to 
corresponding 
Return Order

05 - Integration with SAP Commerce Cloud - B2B Asynchronous Order Management - Service Order Processing



SAP S/4 HANA < 2TY - B2B Order Fulfillment with SAP Commerce Cloud >

Customer Service Manager

Complete Service Order and 
Release for Billing

Send Service Order 
Confirmation

Create Service Order

Service Order

Generate Invoice for Service Order

SAP Cloud Integration < 2TY - B2B Order Fulfillm...

System

Transform Data 
Model

Map to Service Order in 
SAP Commerce Cloud

Service Order

Service Order 
Confirmation

Connect service between S/ 
4Hana and Commerce Cloud 

System

SAP Commerce Cloud < 2TY - B2B Order Fulfillment with SAP Commerce Cloud >

Customer

Login to Webshop

Search for Service 
Products

Add Products to Cart

Checkout

Service Order 
Confirmation

Create Service Order

Display Invoice for Service Order

Gateway

Replicate to 
S4Hana Cloud
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