
Integration of Sales with External Buyers (2EL)
This scope item supports the following processes:

01 - Integration of SAP S4HANA Cloud Sales with Procurement - Sales Process



2EL - Integration of Sales with External Buyers

Internal Sales Representative

Sales Order is 
created

Change Sales 
Order

Display and 
Release Return 
Order (Optional)

Send Sales 
Order 

Confirmation

Send updated 
Sales Order 
Confirmation

Manage Sales 
Documents with 

Customer 
Expected Price

Shipping Specialist

Create Delivery

Executive 
Picking

Post Goods 
Issue

Send Advance 
Shipping Notice

Buyer

External System

Receive 
Purchase Order 

Confirmation

Receive 
changed PO 
Confirmation

Send Purchase 
Order

Receive 
Advance 

Shipping Notice

Receive Invoice

Other SAP S/4HANA Cloud system 
running scope item 2EJ. Not in 
scope of SAP Best Practices for 
integration guides and testing.

02 - Integration of SAP S4HANA Cloud Sales with Procurement - Return Process



2EL - Integration of Sales with External Buyers

Internal Sales Representative

BKP - 
Accelerated 
Customer...

Create Return 
Order

Display and 
Release Return 
Order (Optional)

Send Return 
Order 

Confirmation

BKP - 
Accelerated 
Customer 
Returns

Picking, Post 
Goods Receive, 
Perform Material...

is released

Send Rejection 
incl. reason

Returns and Refund Clerk

Create Refund 
Credit Request ( 

Optional)

BKP - 
Accelerated 
Customer 
Returns

Determine Refund

Billing Clerk

Create Billing 
Document (Optional)

External Buyer system or SAP S/4HANA Cloud

External System

Create Return 
Purchase Order

Receive 
Confirmation

Receive Credit 
Memo

Confirmation 
including RMA 
number

Receive 
Rejection 

reason

Other SAP S/4HANA Cloud 
system running scope item 2EJ. 
Not in scope of SAP Best 
Practices for integration guides 
and testing.
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