
Opportunity-to-Order with SAP Cloud for Customer (1VP)
This scope item supports the following processes:

01 - Integration with SAP Cloud for Customer - Opportunity to Order - Master Data

SAP S/4HANA Cloud < 1VP - Opportunity-to-Order with ...

Internal Sales Representative

Create or 
Change Master 

Data

Create or Change 
Accounts or Contacts

Create or Change Plant, 
Material, Functional 

Location and Equipment

S4H Data 
Created/ 
Changed

SAP S/4HANA Cloud < 1VP - Opportunity-to-Order with SAP Clou...

Internal Sales Representative

Receiving Data

Save Data in S/ 
4HANA Cloud

Data saved in S/ 
4HANA

SAP S/4HANA Cloud < 1VP - Opportunity-to-Ord...

System

Push Data to 
receiving system

End Event

Incoming Data 
from sending 

system

SAP S/4HANA Cloud < 1VP - Opportunity-to-Order with SAP Clou...

System

Push data into 
receiving system

Incoming Data 
from sending 

system

End Event

02 - Integration with SAP Cloud for Customer - Opportunity-to-Order



SAP S/4 HANA Cloud < 1VP - Opportunity-to-Order with SAP ...

Internal Sales Representative

BD9: Sell from 
Stock

Receive 
Request for 
Sales Order

Create S/4H 
Sales Order

Send S/4H 
Sales Order ID 

to C4C

Pricing Calculation 
in S/4H Cloud

Pricing Calculation 
in S/4H Cloud

SAP S/4 HANA Cloud < 1VP - Opportunity-to-Order with SAP Cloud for Customer >

System

Receive S/4H 
Sales-Order ID

Save Data in 
C4C

C4C Data Store

Field Sales Representative

Create 
Opportunity

Add Account 
Information

Add Product 
Information

Create follow- 
up sales order 
in S/4HANA

Optional: Sales-Order 
Processing in SAP S/ 

4HANA via UI mash-up

Review opporunity in 
document flow tab

. End Event

Request Price

Create Quote

Add pricing 
information

Create follow-up 
document: S/4H Sales 

Order out of C4C Quote

. End Event

03 - Integration with SAP Cloud for Customer - Opportunity-to-Order - Material and stock



Note

SAP S/4HANA Cloud

Master Data Specialist - Product Data (Product ...

Start Event

Create Material

End Event

Stock data for 
Material

SAP Cloud for Customer

Field Sales Representative (Customer Managem...

Start Event

Product Data is 
replicated in 
SAP C4C

Product Data 
Saved

Request Stock 
for Product

End Event

SAP Cloud Integration

System

Start Event

Push Data to 
Receiving 
System

End Event
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