
Quality Management in Sales (1MP)
This scope item supports the following processes:

Quality Management in Sales

1MP - Quality Management in Sales

Internal Sales Representative

BD9 - Sell From 
Stock

Create Sales 
Order

Shipping Specialist

Create Delivery

Post Goods 
Issue for 
Outbound 
Delivery

Execute Picking

Quality Technician

Display Open Inspection 
Lots (Optional)

Record Quantitative and 
Qualitative Inspection 

Results

Display Inspection Plan 
for Inspection 

Characteristics (Optional)

Display Quality 
Technician Overview ( 

Optional)

Quality Engineer

Make Usage 
Decision

Display Quality Engineer 
Overview (Optional)

Display 
Inspection 

Results History ( 
Optional)

BD9 - Continue 
Sales 

Processing

Warehouse Clerk

Post Unrestricted 
Stock to Blocked 

Stock
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