
Convergent Billing (1MC)
This scope item supports the following processes:

Convergent Billing



1MC - Convergent Billing

Internal Sales Representative - Professional Services

Creation of a 
Debit Memo 

Request

J14 - Sales 
Order 

Processing - 
Project-Based 

Services

Project Manager - Commercial Services

Creation of 
Project and 

employee mus...

Release Billing 
Proposal (DMR)

Shipping Specialist

Creation of a 
Sales Order

Create Delivery

BD9 - Sell from 
Stock

Billing Clerk

External Billing 
Document 
Request

Create Billing 
Document ( 

CBD1)

External Billing 
Document 
Request

Create Billing 
Document (CI01)

External Billing 
Document 
Request

Create Billing 
Document (F2)

External Billing 
Document 
Request

Create Billing 
Document ( 

CBD2)

Accounts Receivable Accountant

API for Billing 
Document 
Request

J59 - Accounts 
Receivable

19M - Direct 
Debit

1S2 - Digital 
Payments 
Integration
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